
Lampiran 1 

KUESIONER 

Responden yang terhormat, 

 Sehubungan dengan tugas akhir saya, maka dengan ini saya : 

Nama : Komarus Zeman 

NPK : K.2016.1.33808 

Prodi : Manajemen 

 Memohon atas kesediaan waktunya untuk mengisi kuesioner yang telah disediakan 

sebagai bahan penelitiaan dan pengumpulan data sesuai dengan judul tugas akhir saya yaitu“ 

Pengaruh Citra Merek dan Kualitas Produk Terhadap Loyalitas Konsumen Dengan Kepuasan 

Konsumen Sebagai Variabel Intervening Pada Produk Sepatu Vans”. Tujuan penelitian ini 

adalah semata-mata untuk kepentingan ilmiah, yaitu dalam rangka penulisan skripsi untuk 

memenuhi salah satu syarat untuk mendapat gelar sarjana ekonomi (SE) STIE Malangkucecwara 

 Oleh karna itu saya sangat pada saudara/saudari berkenan untuk memberikan jawaban 

yang benar. 

Atas perhatian dan kerjasamanya saya ucapkan terimakasih. 

 

 

 

 

 

 



 

Identitas responden  

1. Nama   : 

2. Jenis kelamin  : 

3. Usia   : 

4. Apakah anda sekarang memiliki atau pernah memiliki sepatu vans ? 

a. Ya  

b. Tidak  

5. Mengapa anda tertarik menggunakan sepatu vans ? 

a. Harga yang terjangkau  

b. Merek yang terkenal 

c. Kualitas yang terjamin 

d. Desain yang modern 

Berikan tanda checklist (√) untuk jawaban atas pertanyaan mengenai bauran pemasaran berikut 

ini yang sesuai dengan pendapat anda : 

Keterangan  

SS : Sangat setuju 

S : Setuju 

CS : Cukup setuju 

TS : Tidak setuju 

STS : Sangat tidak setuju 

1. Citra Merek 

No. Keterangan SS S CS TS STS 

1. Memakai produk Vans memberikan kesan 

percaya diri 

     



2. Memakai produk Vans memberikan kesan 

modern 

     

3. Saat ini Vans dikenal sebagai produk yang 

peduli terhadap kebutuhan konsumen 

     

4. Produk Vans memberikan kesan positif 

kepada konsumen 

     

5 Produk Vans sudah dikenal banyak orang      

 

2. Kualitas produk 

No. Keterangan SS S CS TS STS 

1. Produk Vans sangat nyaman digunakan      

2. Produk Vans aman dipakai semua kalangan      

3. Desain produk Vans bermanfaat untuk 

kesehatan kaki 

     

4. Produk Vans sesuai dengan yang kita 

inginkan 

     

5. Produk Vans tahan lama terhadap 

pemakaian 

     

6. Produk Vans mempunyai beberapa macam 

produk 

     

 

3. Kepuasan konsumen 

No. Keterangan SS S CS TS STS 

1. Produk sepatu Vans sudah memenuhi 

harapan konsumen 

     

2. Saya merasa puas setelah membeli 

produk Vans 

     



3. Saya merasa puas setelah menggunakan 

produk Vans 

     

 

 

4. Loyalitas konsumen 

No. Keterangan SS S CS TS STS 

1. Saya akan membeli produk Vans jika 

sepatu saya rusak 

     

2. Saya akan merekomendasikan produk 

Vans kepada orang lain 

     

3. Saya akan membeli produk Vans 

dengan model atau desain yang terbaru 

     

4. Saya akan menyatakan hal-hal positif 

mengenai produk Vans kepada orang 

lain 

     

5. Melakukan penolakan merek lain selain 

merek Vans 

     

 

 

 

 

 

 

 

 

 



 

 

Lampiran 2 

 



 



 



Lampiran 3 

Normalitas 

 

 

 

One-Sample Kolmogorov-Smirnov Test

70 70 70 70

21,31 25,40 12,23 19,19

2,922 3,928 2,188 3,490

,243 ,175 ,201 ,141

,125 ,121 ,103 ,096

-,243 -,175 -,201 -,141

,638 ,786 ,428 1,182

,810 ,568 ,993 ,122

N

Mean

Std. Deviation

Normal Parameters a,b

Absolute

Positive

Negative

Most Extreme

Differences

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

CITRA

MEREK

KUALITAS

PRODUK

KEPUASAN

KONSUMEN

LOYALITAS

KONSUMEN

Test distribution is Normal.a. 

Calculated from data.b. 

One-Sample Kolmogorov-Smirnov Test

70

-,0000001

16,01478767

,076

,076

-,064

,636

,813

N

Mean

Std. Deviation

Normal Parametersa,b

Absolute

Positive

Negative

Most Extreme

Differences

Kolmogorov-Smirnov Z

Asymp. Sig. (2-tailed)

Unstandardiz

ed Residual

Test distribution is  Normal.a. 

Calculated from data.b. 

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: LOYALITAS KONSUMEN

Observed Cum Prob
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Autokorelasi 

 
 
Alpha = .05 
 

 

Model Summaryb

1,909a

Model

1

Durbin-W

atson

Predic tors : (Constant), KEPUASAN KONSUMEN,

CITRA MEREK, KUALITAS PRODUK

a. 

Dependent Variable: LOYALITAS KONSUMENb. 



 
 
Multikolinieritas 

 
 
 
 
 
 
 
 

Coefficientsa

,998 1,002

,993 1,007

,993 1,007

CITRA MEREK

KUALITAS PRODUK

KEPUASAN KONSUMEN

Model

1

Tolerance VIF

Collinearity Statistics

Dependent Variable: LOYALITAS KONSUMENa. 



Heteroskedastisitas 

 

 

Coefficientsa

3,288 8,582 ,383 ,703

,766 ,567 ,239 1,353 ,181

-,265 ,421 -,111 -,630 ,531

-,056 ,086 -,079 -,650 ,518

(Constant)

CITRA MEREK

KUALITAS PRODUK

KEPUASAN KONSUMEN

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: ABSRESIDa. 

Scatterplot

Dependent Variable: LOYALITAS KONSUMEN

Regression Standardized Predicted Value
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Descriptives 

 

 
Regression 

 

 

Descriptive Statistics

70 11 25 21,31 2,922

70 13 30 25,40 3,928

70 5 15 12,23 2,188

70 9 25 19,19 3,490

70

CITRA MEREK

KUALITAS PRODUK

KEPUASAN KONSUMEN

LOYALITAS KONSUMEN

Valid N (lis twise)

N Minimum Maximum Mean Std. Deviation

Regression Standardized Residual
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Histogram

Dependent Variable: LOYALITAS KONSUMEN
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0

Std. Dev = ,98  

Mean = 0,00

N = 70,00

Model Summary

,648a ,420 ,412 1,678

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), CITRA MEREKa. 

ANOVAb

138,825 1 138,825 49,291 ,000a

191,518 68 2,816

330,343 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  CITRA MEREKa. 

Dependent Variable: KEPUASAN KONSUMENb. 



 
Regression 

 

 

 
Regression 

 

Coefficientsa

1,882 1,487 1,265 ,210

,485 ,069 ,648 7,021 ,000

(Constant)

CITRA MEREK

Model

1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: KEPUASAN KONSUMENa. 

Model Summary

,593a ,351 ,342 1,775

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KUALITAS PRODUKa. 

ANOVAb

116,099 1 116,099 36,849 ,000a

214,244 68 3,151

330,343 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KUALITAS PRODUKa. 

Dependent Variable: KEPUASAN KONSUMENb. 

Coefficientsa

3,841 1,398 2,748 ,008

,330 ,054 ,593 6,070 ,000

(Constant)

KUALITAS PRODUK

Model

1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: KEPUASAN KONSUMENa. 

Model Summary

,673a ,452 ,436 1,643

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KUALITAS PRODUK, CITRA

MEREK

a. 



 

 
Regression 

 

 

 

ANOVAb

149,433 2 74,716 27,671 ,000a

180,910 67 2,700

330,343 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KUALITAS PRODUK, CITRA MEREKa. 

Dependent Variable: KEPUASAN KONSUMENb. 

Coefficientsa

1,207 1,496 ,807 ,422

,345 ,098 ,460 3,514 ,001

,145 ,073 ,260 2,207 ,047

(Constant)

CITRA MEREK

KUALITAS PRODUK

Model
1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: KEPUASAN KONSUMENa. 

Model Summary

,708a ,501 ,493 2,484

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), CITRA MEREKa. 

ANOVAb

420,853 1 420,853 68,182 ,000a

419,732 68 6,173

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  CITRA MEREKa. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

1,170 2,202 ,531 ,597

,845 ,102 ,708 8,257 ,000

(Constant)

CITRA MEREK

Model

1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 



Regression 

 

 

 
Regression 

 

 

Model Summary

,672a ,452 ,444 2,604

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KUALITAS PRODUKa. 

ANOVAb

379,641 1 379,641 56,006 ,000a

460,945 68 6,779

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KUALITAS PRODUKa. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

4,019 2,050 1,960 ,054

,597 ,080 ,672 7,484 ,000

(Constant)

KUALITAS PRODUK

Model

1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 

Model Summary

,745a ,554 ,541 2,364

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KUALITAS PRODUK, CITRA

MEREK

a. 

ANOVAb

466,007 2 233,004 41,677 ,000a

374,579 67 5,591

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KUALITAS PRODUK, CITRA MEREKa. 

Dependent Variable: LOYALITAS KONSUMENb. 



 
Regression 

 

 

 
Regression 

 

Coefficientsa

-,221 2,152 -,102 ,919

,555 ,141 ,465 3,930 ,000

,298 ,105 ,336 2,842 ,006

(Constant)

CITRA MEREK

KUALITAS PRODUK

Model
1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 

Model Summary

,660a ,436 ,428 2,640

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KEPUASAN KONSUMENa. 

ANOVAb

366,661 1 366,661 52,610 ,000a

473,925 68 6,969

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KEPUASAN KONSUMENa. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

6,302 1,804 3,494 ,001

1,054 ,145 ,660 7,253 ,000

(Constant)

KEPUASAN KONSUMEN

Model

1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 

Model Summary

,756a ,571 ,558 2,320

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KEPUASAN KONSUMEN,

CITRA MEREK

a. 



 

 
Regression 

 

 

 

ANOVAb

479,872 2 239,936 44,566 ,000a

360,714 67 5,384

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KEPUASAN KONSUMEN, CITRA MEREKa. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

,126 2,080 ,060 ,952

,576 ,126 ,482 4,586 ,000

,555 ,168 ,348 3,311 ,002

(Constant)

CITRA MEREK

KEPUASAN KONSUMEN

Model
1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 

Model Summary

,747a ,558 ,544 2,356

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KEPUASAN KONSUMEN,

KUALITAS PRODUK

a. 

ANOVAb

468,641 2 234,320 42,209 ,000a

371,945 67 5,551

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predic tors : (Constant),  KEPUASAN KONSUMEN, KUALITAS PRODUKa. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

1,543 1,956 ,789 ,433

,384 ,090 ,433 4,286 ,000

,645 ,161 ,404 4,004 ,000

(Constant)

KUALITAS PRODUK

KEPUASAN KONSUMEN

Model
1

B Std. Error

Unstandardized

Coeffic ients

Beta

Standardized

Coeffic ients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 



Regression 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Model Summary

,775a ,601 ,583 2,254

Model

1

R R Square

Adjusted

R Square

Std. Error of

the Estimate

Predictors : (Constant), KEPUASAN KONSUMEN,

KUALITAS PRODUK, CITRA MEREK

a. 

ANOVAb

505,411 3 168,470 33,174 ,000a

335,175 66 5,078

840,586 69

Regression

Residual

Total

Model

1

Sum of

Squares df Mean Square F Sig.

Predictors: (Constant), KEPUASAN KONSUMEN, KUALITAS PRODUK, CITRA

MEREK

a. 

Dependent Variable: LOYALITAS KONSUMENb. 

Coefficientsa

-,784 2,061 -,380 ,705

,394 ,146 ,330 2,691 ,009

,231 ,103 ,260 2,243 ,028

,467 ,168 ,293 2,786 ,007

(Constant)

CITRA MEREK

KUALITAS PRODUK

KEPUASAN KONSUMEN

Model

1

B Std. Error

Unstandardized

Coefficients

Beta

Standardized

Coefficients

t Sig.

Dependent Variable: LOYALITAS KONSUMENa. 



Validitas 

 

 

Corre lations

1 ,673** ,482** ,494** ,356** ,792**

, ,000 ,000 ,000 ,002 ,000

70 70 70 70 70 70

,673** 1 ,402** ,481** ,472** ,795**

,000 , ,001 ,000 ,000 ,000

70 70 70 70 70 70

,482** ,402** 1 ,579** ,507** ,765**

,000 ,001 , ,000 ,000 ,000

70 70 70 70 70 70

,494** ,481** ,579** 1 ,416** ,761**

,000 ,000 ,000 , ,000 ,000

70 70 70 70 70 70

,356** ,472** ,507** ,416** 1 ,723**

,002 ,000 ,000 ,000 , ,000

70 70 70 70 70 70

,792** ,795** ,765** ,761** ,723** 1

,000 ,000 ,000 ,000 ,000 ,

70 70 70 70 70 70

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X1.1

X1.2

X1.3

X1.4

X1.5

TX1

X1.1 X1.2 X1.3 X1.4 X1.5 TX1

Correlation is s ignificant at  the 0.01 level (2-tailed).**.  

Corre lations

1 ,680** ,378** ,394** ,418** ,405** ,706**

, ,000 ,001 ,001 ,000 ,001 ,000

70 70 70 70 70 70 70

,680** 1 ,640** ,541** ,608** ,610** ,882**

,000 , ,000 ,000 ,000 ,000 ,000

70 70 70 70 70 70 70

,378** ,640** 1 ,380** ,542** ,606** ,761**

,001 ,000 , ,001 ,000 ,000 ,000

70 70 70 70 70 70 70

,394** ,541** ,380** 1 ,529** ,391** ,704**

,001 ,000 ,001 , ,000 ,001 ,000

70 70 70 70 70 70 70

,418** ,608** ,542** ,529** 1 ,599** ,794**

,000 ,000 ,000 ,000 , ,000 ,000

70 70 70 70 70 70 70

,405** ,610** ,606** ,391** ,599** 1 ,784**

,001 ,000 ,000 ,001 ,000 , ,000

70 70 70 70 70 70 70

,706** ,882** ,761** ,704** ,794** ,784** 1

,000 ,000 ,000 ,000 ,000 ,000 ,

70 70 70 70 70 70 70

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

X2.1

X2.2

X2.3

X2.4

X2.5

X2.6

TX2

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 TX2

Correlation is s ignificant at  the 0.01 level (2-tailed).**.  



 

 

Correlations

1 ,691** ,625** ,897**

, ,000 ,000 ,000

70 70 70 70

,691** 1 ,515** ,849**

,000 , ,000 ,000

70 70 70 70

,625** ,515** 1 ,835**

,000 ,000 , ,000

70 70 70 70

,897** ,849** ,835** 1

,000 ,000 ,000 ,

70 70 70 70

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Z1.1

Z1.2

Z1.3

TZ

Z1.1 Z1.2 Z1.3 TZ

Correlation is s ignificant at the 0.01 level (2-tailed).**. 

Corre lations

1 ,609** ,380** ,430** ,404** ,714**

, ,000 ,001 ,000 ,001 ,000

70 70 70 70 70 70

,609** 1 ,551** ,607** ,446** ,798**

,000 , ,000 ,000 ,000 ,000

70 70 70 70 70 70

,380** ,551** 1 ,674** ,627** ,817**

,001 ,000 , ,000 ,000 ,000

70 70 70 70 70 70

,430** ,607** ,674** 1 ,643** ,828**

,000 ,000 ,000 , ,000 ,000

70 70 70 70 70 70

,404** ,446** ,627** ,643** 1 ,807**

,001 ,000 ,000 ,000 , ,000

70 70 70 70 70 70

,714** ,798** ,817** ,828** ,807** 1

,000 ,000 ,000 ,000 ,000 ,

70 70 70 70 70 70

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Pearson Correlation

Sig. (2-tailed)

N

Y1.1

Y1.2

Y1.3

Y1.4

Y1.5

TY

Y1.1 Y1.2 Y1.3 Y1.4 Y1.5 TY

Correlation is s ignificant at  the 0.01 level (2-tailed).**.  



Reliability 

Reliability Coefficients 

 

N of Cases =     70,0                    N of Items =  5 

 

Alpha =    ,8237 

 
 
Reliability 
 

Reliability Coefficients 

 

N of Cases =     70,0                    N of Items =  6 

 

Alpha =    ,8635 

 
 
Reliability 
 

Reliability Coefficients 

 

N of Cases =     70,0                    N of Items =  3 

 

Alpha =    ,8237 

 
 
Reliability 
 

Reliability Coefficients 

 

N of Cases =     70,0                    N of Items =  5 

 

Alpha =    ,8440 

 

 

 

 


	Lampiran 1

