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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kesejahteraan
karyawan dan lingkungan kerja terhadap prestasi kerja, serta peran motivasi
sebagai variabel moderasi pada UMKM Rengginang di Situbondo. Permasalahan
penelitian berangkat dari pentingnya faktor kesejahteraan dan lingkungan kerja
dalam meningkatkan kinerja karyawan, namun belum diketahui secara pasti
bagaimana motivasi memoderasi hubungan tersebut. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode survei. Data dikumpulkan melalui
kuesioner yang disebarkan kepada 75 responden yang merupakan karyawan
UMKM Rengginang di Situbondo. Teknik pengambilan sampel menggunakan
stratified random sampling, sedangkan analisis data dilakukan dengan regresi
moderasi (Moderated Regression Analysis/MRA). Hasil penelitian menunjukkan
bahwa kesejahteraan karyawan berpengaruh positif dan signifikan terhadap
prestasi kerja. Lingkungan kerja juga berpengaruh positif dan signifikan terhadap
prestasi kerja. Selain itu, motivasi terbukti memoderasi hubungan antara
lingkungan kerja dan prestasi kerja, namun tidak memoderasi hubungan antara
kesejahteraan karyawan dan prestasi kerja. Kesimpulannya, peningkatan
kesejahteraan dan penciptaan lingkungan kerja yang kondusif dapat mendorong
prestasi kerja karyawan, dan motivasi berperan penting dalam memperkuat

pengaruh lingkungan kerja terhadap kinerja.

Kata kunci: kesejahteraan karyawan, lingkungan kerja, motivasi, prestasi kerja,

UMKM.
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ABSTRACT

This study aims to determine the effect of employee welfare and work
environment on job performance, as well as the role of motivation as a
moderating variable in MSMEs producing rengginang in Situbondo. The research
problem stems from the importance of welfare and work environment factors in
improving employee performance, yet it remains unclear how motivation
moderates this relationship. This study employs a quantitative approach using a
survey method. Data were collected through questionnaires distributed to 75
respondents, who were employees of MSMEs producing rengginang in Situbondo.
The sampling technique used was stratified random sampling, while data analysis
was conducted using Moderated Regression Analysis (MRA). The results show
that employee welfare has a positive and significant effect on job performance.
The work environment also has a positive and significant effect on job
performance. In addition, motivation was found to moderate the relationship
between work environment and job performance, but not the relationship between
employee welfare and job performance. In conclusion, improving welfare and
creating a conducive work environment can enhance employee performance, and
motivation plays an important role in strengthening the influence of the work
environment on performance.

Keywords: employee welfare, work environment, motivation, job performance,
MSM
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