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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kesejahteraan 

karyawan dan lingkungan kerja terhadap prestasi kerja, serta peran motivasi 

sebagai variabel moderasi pada UMKM Rengginang di Situbondo. Permasalahan 

penelitian berangkat dari pentingnya faktor kesejahteraan dan lingkungan kerja 

dalam meningkatkan kinerja karyawan, namun belum diketahui secara pasti 

bagaimana motivasi memoderasi hubungan tersebut. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode survei. Data dikumpulkan melalui 

kuesioner yang disebarkan kepada 75 responden yang merupakan karyawan 

UMKM Rengginang di Situbondo. Teknik pengambilan sampel menggunakan 

stratified random sampling, sedangkan analisis data dilakukan dengan regresi 

moderasi (Moderated Regression Analysis/MRA). Hasil penelitian menunjukkan 

bahwa kesejahteraan karyawan berpengaruh positif dan signifikan terhadap 

prestasi kerja. Lingkungan kerja juga berpengaruh positif dan signifikan terhadap 

prestasi kerja. Selain itu, motivasi terbukti memoderasi hubungan antara 

lingkungan kerja dan prestasi kerja, namun tidak memoderasi hubungan antara 

kesejahteraan karyawan dan prestasi kerja. Kesimpulannya, peningkatan 

kesejahteraan dan penciptaan lingkungan kerja yang kondusif dapat mendorong 

prestasi kerja karyawan, dan motivasi berperan penting dalam memperkuat 

pengaruh lingkungan kerja terhadap kinerja. 

 

Kata kunci: kesejahteraan karyawan, lingkungan kerja, motivasi, prestasi kerja, 

UMKM. 
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ABSTRACT 

 

This study aims to determine the effect of employee welfare and work 

environment on job performance, as well as the role of motivation as a 

moderating variable in MSMEs producing rengginang in Situbondo. The research 

problem stems from the importance of welfare and work environment factors in 

improving employee performance, yet it remains unclear how motivation 

moderates this relationship. This study employs a quantitative approach using a 

survey method. Data were collected through questionnaires distributed to 75 

respondents, who were employees of MSMEs producing rengginang in Situbondo. 

The sampling technique used was stratified random sampling, while data analysis 

was conducted using Moderated Regression Analysis (MRA). The results show 

that employee welfare has a positive and significant effect on job performance. 

The work environment also has a positive and significant effect on job 

performance. In addition, motivation was found to moderate the relationship 

between work environment and job performance, but not the relationship between 

employee welfare and job performance. In conclusion, improving welfare and 

creating a conducive work environment can enhance employee performance, and 

motivation plays an important role in strengthening the influence of the work 

environment on performance. 

Keywords: employee welfare, work environment, motivation, job performance, 

MSM 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

DAFTAR ISI 

 

 

LEMBAR PENGESAHAN .......................................................................................... iii 

PERNYATAAN ORISINALITAS SKRIPSI ................................................................ iv 

SURAT KETERANGAN RISET .................................................................................. v 

UCAPAN TERIMAKASIH ......................................................................................... vi 

KATA PENGANTAR ................................................................................................. viii 

ABSTRAK .................................................................................................................... ix 

ABSTRACT .................................................................................................................. x 

DAFTAR ISI................................................................................................................. xi 

DAFTAR TABEL ....................................................................................................... xiii 

DAFTAR GAMBAR .................................................................................................. xiv 

DAFTAR LAMPIRAN ................................................................................................ xv 

BAB I  PENDAHULUAN .............................................................................................1 

1.1 Latar Belakang ................................................................................... 1 

1.2 Rumusan Masalah .............................................................................. 3 

1.3 Tujuan Penelitian ................................................................................ 4 

1.4 Manfaat Penelitian ............................................................................. 4 

BAB II TINJAUAN PUSTAKA ....................................................................................6 

2.1 Kesejahteraan Karyawan ................................................................... 6 

2.1.1 Pengertian Kesejahteraan Karyawan ....................................................6 

2.1.2 Aspek-Aspek Kesejahteraan Karyawan ................................................7 

2.1.3 Faktor yang Mempengaruhi Kesejahteraan Karyawan ..................... 10 

2.2 Lingkungan Kerja ............................................................................ 11 

2.2.1 Definisi Lingkungan Kerja .................................................................. 11 

2.3.1 Jenis-jenis lingkungan kerja ................................................................ 14 

2.4.1 Indikator lingkungan kerja...................................................................... 15 

2.3 Prestasi Kerja Karyawan ................................................................. 16 

2.3.1 Pengertian Prestasi Kerja .................................................................... 16 

2.3.2 Faktor yang Mempengaruhi Prestasi Kerja ........................................ 16 

2.4 Motivasi............................................................................................. 17 



 

xii 
 

2.4.1 Pengertian Motivasi ............................................................................. 17 

2.4.2 Teori Hierarki Kebutuhan Maslow ..................................................... 18 

2.5 Tinjauan Penelitian Terdahulu ........................................................ 20 

2.6 Metode Konseptual ........................................................................... 26 

2.7 Pengembangan Hipotesis.................................................................. 26 

2.7 Teori yang Mendukung Penelitian ................................................... 31 

BAB III METODE PENELITIAN ............................................................................. 33 

3.1 Jenis Penelitian ................................................................................. 33 

3.2 Populasi dan Sampel ........................................................................ 34 

3.2.1 Populasi ................................................................................................ 34 

3.2.2 Sampel .................................................................................................. 34 

3.3 Variabel, Operasionalisasi dan Pengukuran ................................... 36 

3.3.1 Variabel Penelitian ........................................................................... 36 

3.3.2 Operasionalisasi ................................................................................ 37 

3.3.3 Pengukuran....................................................................................... 48 

3.4 Metode Pengumpulan Data .............................................................. 49 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.............................................. 58 

4.1 Gambaran Umum Objek Penelitian ................................................ 58 

4.2 Analisis Statistik Deskriptif.............................................................. 84 

4.3 Uji Asumsi Klasik ............................................................................. 86 

4.4 Uji Koefisien Determinasi (R2) ......................................................... 89 

4.5 Uji Pengaruh Parsial (Uji t) ............................................................. 90 

4.6 Pembahasan ...................................................................................... 93 

BAB V PENUTUP ....................................................................................................... 97 

5.1 Kesimpulan ....................................................................................... 97 

5.2 Kontribusi Penelitian ..................................................................... 100 

5.3 Keterbatasan Penelitian ................................................................. 101 

5.4 Saran – Saran ................................................................................. 103 

DAFTAR PUSTAKA ................................................................................................. 105 

LAMPIRAN – LAMPIRAN ..................................................................................... 110 

 



 

xiii 
 

DAFTAR TABEL 

Tabel 2.1  Penelitian Terdahulu .......................................................................... 21 

Tabel 3. 2  Kerangka Sampel Penelitian ............................................................. 35 
Tabel 3. 3  Operasional variabel / Indikator ........................................................ 38 
Tabel 3. 4  Skala Likert ...................................................................................... 49 
Tabel 3. 5  Interpretasi Nilai r ............................................................................. 51 

Tabel 4. 1  Kriteria Pengambilan Sampel ............................................................ 60 
Tabel 4. 2  Deskripsi Responden Berdasarkan Jenis Kelamin ............................. 60 
Tabel 4. 3  Deskripsi Responden Berdasarkan Usia ............................................ 61 
Tabel 4. 4  Deskripsi Responden Berdasarkan Lama Bekerja ............................. 61 
Tabel 4. 5  Deskripsi Variabel Kesejahteraan Karyawan (X1) ............................. 62 
Tabel 4. 6  Deskripsi Variabel Limgkungan Kerja (X2) ...................................... 66 
Tabel 4. 7  Deskripsi Variabel Prestasi Kerja (Y) ................................................ 69 
Tabel 4. 8  Deskripsi Variabel Motivasi (Z) ........................................................ 72 
Tabel 4. 9  Kesejahteraan Karyawan (X1) .......................................................... 75 
Tabel 4. 10  Lingkungan Kerja (X2) ................................................................... 77 
Tabel 4. 11  Prestasi Kerja (Y)............................................................................ 79 
Tabel 4. 12  Motivasi (Z) .................................................................................... 81 
Tabel 4. 13  Hasil Uji Reliabilitas Variabel ......................................................... 83 
Tabel 4. 14  Descriptive Statistics ....................................................................... 84 
Tabel 4. 15  One-Sample Kolmogorov-Smirnov Test .......................................... 86 
Tabel 4. 16  Coefficients .................................................................................... 87 
Tabel 4. 17  Model Summaryb ............................................................................ 89 
Tabel 4. 18  Uji t ................................................................................................ 90 
Tabel 4. 19  Uji t ................................................................................................ 91 
Tabel 4. 20  Uji MRA......................................................................................... 92 
 

  



 

xiv 
 

DAFTAR GAMBAR 

Gambar 2. 1 Teori Hierarki Kebutuhan Maslow ................................................. 20 
Gambar 2. 2 Metode Konseptual ........................................................................ 26 

Gambar 4. 1 Scatterplot ..................................................................................... 88 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xv 
 

DAFTAR LAMPIRAN 

Lampiran  1: Angket/Kuesioner ....................................................................... 110 

Lampiran  2: Analisis data ................................................................................ 112 

Lampiran  3: Uji Asumsi Klasik ....................................................................... 112 

Lampiran  4: Hasil Uji Koefisiensi Determinasi (R2) ....................................... 114 

Lampiran  5: Hasil Uji Pengaruh Parsial (Uji T) ............................................... 114 

Lampiran  6: Hasil Uji MRA ............................................................................ 115 

Lampiran  7: Data Tabulasi Kuesioner……………………………………….....115 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


	LEMBAR PENGESAHAN
	PERNYATAAN ORISINALITAS SKRIPSI
	SURAT KETERANGAN RISET
	UCAPAN TERIMAKASIH
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

