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ABSTRAK 

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh sistem 

administrasi modern terhadap kepatuhan wajib pajak orang pribadi di Kota Blitar 

serta peran Account Representative (AR) sebagai variabel moderasi dalam 

hubungan tersebut. Sistem administrasi modern dalam perpajakan diharapkan 

dapat mempermudah proses pendaftaran dan pelaporan pajak sehingga 

meningkatkan kepatuhan wajib pajak. Selain itu, AR memiliki peran strategis 

dalam memberikan bimbingan, pelayanan, dan pengawasan terhadap wajib pajak 

untuk memastikan kepatuhan terhadap ketentuan perpajakan. Penelitian ini 

menggunakan pendekatan kuantitatif dengan teknik analisis Partial Least Square 

(PLS) terhadap 108 responden wajib pajak orang pribadi yang dipilih 

menggunakan metode incidental sampling. Hasil penelitian menunjukkan bahwa 

sistem administrasi modern berpengaruh signifikan terhadap kepatuhan wajib 

pajak. Peran Account Representative juga terbukti memiliki pengaruh langsung 

terhadap kepatuhan wajib pajak, serta mampu memoderasi pengaruh sistem 

administrasi modern terhadap kepatuhan wajib pajak. Temuan ini menegaskan 

pentingnya peningkatan kualitas sistem administrasi perpajakan dan optimalisasi 

peran AR dalam upaya meningkatkan kepatuhan pajak di Kota Blitar. 

Kata Kunci: Sistem Administrasi Modern, Kepatuhan Wajib Pajak, Account 

Representative (AR), Moderasi, Pajak 
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ABSTRACT 

 

This study aims to examine and analyze the effect of the modern tax administration 

system on individual taxpayer compliance in Blitar City, as well as the moderating 

role of the Account Representative (AR) in this relationship. The modern tax 

administration system is expected to simplify the registration and reporting process, 

thereby improving taxpayer compliance. Additionally, ARs play a strategic role in 

providing guidance, services, and supervision to taxpayers to ensure compliance 

with tax regulations. This research adopts a quantitative approach using Partial 

Least Squares (PLS) analysis on 108 individual taxpayers selected through 

incidental sampling. The results indicate that the modern tax administration system 

has a significant effect on taxpayer compliance. Furthermore, the role of the 

Account Representative directly influences taxpayer compliance and moderates the 

effect of the modern tax administration system on taxpayer compliance. These 

findings highlight the importance of enhancing the quality of the tax administration 

system and optimizing the role of ARs to improve tax compliance in Blitar City. 

Keywords: Modern Tax Administration System, Taxpayer Compliance, Account 

Representative (AR), Moderation, Taxation 
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