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ABSTRAK 

 

Dalam era persaingan bisnis yang ketat, sistem informasi akuntansi penjualan 

(SIAP) yang efektif mampu mendukung pengambilan keputusan dan meningkatkan 

pengendalian internal. PT Arta Boga Cemerlang Kota Malang telah menerapkan 

SIAP berbasis LinkPod, namun masih menghadapi tantangan seperti beban 

tanggung jawab ganda, potensi penyalahgunaan dokumen, kesalahan input data 

oleh bagian administrasi, serta integrasi sistem yang belum sepenuhnya optimal. 

Penelitian ini bertujuan untuk menganalisis efektivitas SIAP dalam meningkatkan 

pengendalian internal di perusahaan tersebut, mendeskripsikan proses 

implementasinya, dan mengidentifikasi kendala yang muncul. Dengan 

menggunakan pendekatan kualitatif melalui metode studi kasus, data diperoleh 

melalui wawancara mendalam, observasi langsung, dan dokumentasi. Analisis 

dilakukan secara deskriptif kualitatif berdasarkan enam indikator efektivitas sistem 

informasi (kualitas sistem, kualitas informasi, kualitas layanan, penggunaan, 

kepuasan pengguna, dan manfaat sistem) serta lima komponen pengendalian 

internal menurut kerangka kerja COSO. Penelitian ini menunjukkan bahwa SIAP 

LinkPod cenderung efektif pada aspek kualitas sistem, kualitas informasi, kualitas 

layanan, penggunaan, dan manfaat perusahaan, ditunjang oleh integrasi real-time 

dan struktur pencatatan digital yang mendukung kontrol berlapis.  

 

Kata Kunci: Efektivitas, Sistem Informasi Akuntansi Penjualan, Pengendalian 

Internal. 
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ABSTACT 

 

In the era of intense business competition, an effective sales accounting information 

system (SAIS) plays a crucial role in supporting decision-making and strengthening 

internal control. PT Arta Boga Cemerlang in Malang City has implemented an SAIS 

based on the LinkPod application but still faces challenges such as dual 

responsibilities borne by sales staff, potential misuse of documents, data entry 

errors by administrative personnel, and suboptimal system integration. This study 

aims to analyze the effectiveness of the SAIS in enhancing internal control at the 

company, describe the implementation process, and identify existing constraints. 

Using a qualitative approach through a case study method, data were collected via 

in-depth interviews, direct observation, and documentation review. The data 

analysis was performed descriptively based on six system effectiveness indicators 

(system quality, information quality, service quality, system usage, user 

satisfaction, and system benefits) as well as five components of internal control 

according to the COSO framework. The results indicate that the LinkPod SAIS 

tends to be effective in terms of system quality, information quality, service quality, 

usage, and organizational benefits, supported by real-time integration and a 

structured digital recording system that facilitates layered controls. However, user 

satisfaction remains suboptimal due to technical disruptions and limited periodic 

training, which potentially weakens the control environment and monitoring 

activities. Therefore, the effectiveness of this SAIS could be enhanced by improving 

system stability and strengthening user training 

 

Keywords: Effectiveness, Sales Accounting Information System, Internal Control. 
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