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LAMPIRAN 

Lampiran 1 : Kuesioner Penelitian 

Kuesioner Penelitian 

Nama   : 

Jenis Kelamin   :  

Jurusan   :  

Tahun Ajaran  : 

Usia    :  

Jenis Usaha  : 

Jawablah dengan memberi tanda silang (X) pada salah satu jawaban yang 

sesuai dengan kondisi yang anda alami !  

Keterangan jawaban : 

1  : Sangat Tidak Setuju 3  : Netral 5  : Sangat Setuju 

2  : Tidak Setuju 4  : Setuju  

 

Persepsi Manfaat (X1) 

No. Pertanyaan 5 4 3 2 1 

1. 
Pekerjaan saya lebih cepat selesai dengan menggunakan 

aplikasi DANA 
     

2. 
Saya dapat meningkatkan kinerja dan efektivitas kerja 

dengan menggunakan aplikasi DANA 
     

3. 
Aplikasi DANA sangat berguna untuk melakukan 

transaksi non tunai 
     

Fitur Layanan (X2) 

4. 
Saya mendapatkan informasi terkait produk dan jasa 

pada aplikasi DANA dengan mudah 
     

5. 
Aplikasi DANA menyediakan keberagaman layanan 

untuk bertransaksi 
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6. 
Aplikasi DANA menyediakan keberagaman fitur yang 

sesuai dengan kebutuhan saya 
     

7. 
Aplikasi DANA memberikan inovasi produk yang 

sesuai dengan zaman 
     

Keputusan Penggunaan (Y) 

8. 
Saya dapat mengoperasikan aplikasi DANA dengan 

mudah 
     

9. 
Adanya aplikasi DANA, dapat disesuaikan dengan 

kebutuhan saya 
     

10. Tidak ada biaya penggunaan pada aplikasi DANA      

Kemudahan Akses (Z) 

11. Aplikasi DANA mudah untuk dipelajari      

12. Aplikasi DANA mudah untuk dioperasikan      

13. 
Aplikasi DANA memiliki fasilitas yang mudah 

digunakan 
     

14. 
Efisiensi waktu untuk melakukan transaksi pada aplikasi 

DANA 
     

 

Lampiran 2 : Tabel Tabulasi Responden 

No 
Persepsi Manfaat (X1) Fitur Layanan (X2) 

X1.1 X1.2 X1.3 X2.1 X2.2 X2.3 X2.4 

1 4 5 4 4 4 5 4 

2 4 4 5 4 5 4 3 

3 5 4 4 5 4 4 5 

4 4 5 4 3 4 4 5 

5 4 4 4 3 3 4 3 

6 4 3 5 4 5 4 3 

7 5 4 5 5 4 4 4 

8 3 5 5 2 5 5 5 

9 3 4 5 4 5 4 5 

10 4 5 5 5 4 5 4 

11 4 4 5 4 4 3 5 

12 3 3 3 3 3 3 3 

13 5 5 5 4 5 4 4 

14 5 4 2 4 2 4 2 

15 4 4 5 3 5 5 3 

16 3 4 5 4 4 3 4 

17 5 4 4 3 4 4 4 

18 3 4 4 5 5 5 5 
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19 3 4 4 3 5 5 5 

20 4 4 5 4 5 5 5 

21 5 5 5 5 5 5 5 

22 3 4 4 4 5 4 3 

23 5 4 4 5 4 4 5 

24 4 4 4 4 4 4 4 

25 5 5 5 5 5 5 5 

26 3 3 1 2 3 3 3 

27 5 5 5 5 5 5 5 

28 4 5 4 4 4 5 5 

29 3 4 3 3 3 3 3 

30 5 5 5 5 5 5 5 

31 5 5 5 5 5 5 5 

32 5 5 5 5 5 5 5 

33 4 5 5 4 5 5 5 

34 3 3 4 4 4 4 4 

35 4 4 5 5 5 5 5 

36 4 4 4 4 4 4 4 

37 4 4 4 2 4 4 4 

38 5 5 5 4 5 4 5 

39 4 4 4 4 5 3 4 

40 5 5 5 5 5 5 5 

41 3 4 4 2 4 3 4 

42 4 4 5 4 5 5 4 

43 4 3 3 4 4 3 2 

44 5 5 5 5 5 5 5 

45 4 3 4 3 4 4 3 

46 5 5 5 5 5 5 5 

47 4 4 5 4 5 3 4 

48 5 4 5 4 5 4 5 

49 4 4 4 4 4 4 4 

50 5 4 5 5 5 5 5 

51 4 4 4 5 4 4 5 

52 5 4 4 5 4 5 4 

53 3 3 4 4 4 4 4 

54 5 5 5 4 5 5 5 

55 3 3 4 3 4 3 4 

56 3 3 4 3 4 3 3 

57 5 5 5 3 4 5 4 

58 3 3 3 3 3 3 3 

59 2 5 4 3 4 5 4 

60 2 5 2 3 3 3 3 

61 4 4 3 3 4 4 3 

62 3 4 4 3 4 4 4 

63 4 4 4 4 4 4 4 

64 4 4 4 4 4 4 4 

65 5 5 5 5 5 5 5 

66 4 4 5 5 4 5 4 

67 3 3 4 3 3 4 4 

68 5 5 5 5 4 4 5 

69 4 4 5 3 4 5 4 

70 4 4 5 5 4 5 4 
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No 
Keputusan Penggunaan (Y) Kemudahan Akses (Z) 

Y1 Y2 Y3 Z1 Z2 Z3 Z4 

1 5 4 4 4 4 4 5 

2 3 4 4 4 3 3 4 

3 5 5 4 4 5 5 5 

4 5 4 4 4 4 4 5 

5 5 5 5 5 5 4 4 

6 4 5 4 5 4 5 4 

7 5 4 5 5 5 5 5 

8 5 5 3 5 5 5 5 

9 4 5 4 5 5 5 4 

10 4 4 5 4 5 4 4 

11 5 4 4 5 4 4 5 

12 3 3 3 3 3 3 3 

13 5 5 4 5 5 5 4 

14 3 1 5 4 3 5 3 

15 5 5 3 5 5 5 4 

16 4 4 3 4 4 4 4 

17 5 5 3 5 4 4 5 

18 5 4 3 4 4 4 4 

19 4 4 5 3 4 4 4 

20 4 4 3 4 5 5 4 

21 5 5 5 5 5 5 5 

22 4 3 4 4 3 4 4 

23 5 4 5 4 5 4 5 

24 4 4 4 4 4 4 4 

25 5 5 5 5 5 5 5 

26 4 2 3 3 4 3 3 

27 5 5 5 5 5 5 5 

28 4 5 4 5 4 4 5 

29 5 5 4 5 5 5 4 

30 5 5 5 5 5 5 5 

31 4 5 4 4 4 4 5 

32 5 4 4 4 4 4 5 

33 5 5 5 5 5 5 5 

34 3 3 4 3 3 3 2 

35 5 4 4 5 5 5 5 

36 4 4 2 4 4 4 4 

37 3 4 4 4 4 4 4 

38 4 5 4 5 5 5 5 

39 4 5 4 4 4 4 5 

40 5 5 5 5 5 5 5 

41 4 3 3 4 4 4 4 

42 5 5 4 5 5 4 4 

43 5 4 2 5 5 5 5 
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44 5 5 5 5 5 5 5 

45 4 3 3 4 4 3 4 

46 5 5 5 5 5 5 5 

47 5 4 3 4 4 4 5 

48 4 4 4 4 5 5 4 

49 4 3 5 5 5 4 4 

50 5 5 5 5 5 5 5 

51 4 5 5 5 5 4 4 

52 4 5 4 4 5 4 5 

53 4 4 4 4 4 3 4 

54 5 5 3 5 5 5 5 

55 3 3 4 3 3 3 3 

56 3 4 3 3 4 3 4 

57 5 5 3 5 5 5 5 

58 4 4 4 4 4 4 4 

59 4 5 4 4 4 4 4 

60 3 3 3 4 4 4 4 

61 4 4 4 4 3 3 4 

62 4 3 4 4 4 4 4 

63 4 5 5 4 4 5 3 

64 4 4 4 4 4 4 4 

65 5 5 5 5 5 5 5 

66 5 4 3 4 4 4 5 

67 5 4 3 4 4 4 3 

68 5 5 4 5 4 5 5 

69 5 5 5 5 5 5 5 

70 5 4 4 4 5 4 5 

 

Lampiran 3 : Hasil Uji Validitas dan Reliabilitas 

1. Persepsi Manfaat 

Correlations 

 X1.1 X1.2 X1.3 Total X1 

X1.1 Pearson Correlation 1 .451** .461** .814** 

Sig. (2-tailed)  <,001 <,001 <,001 

N 70 70 70 70 

X1.2 Pearson Correlation .451** 1 .435** .758** 

Sig. (2-tailed) <,001  <,001 <,001 

N 70 70 70 70 

X1.3 Pearson Correlation .461** .435** 1 .811** 
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Sig. (2-tailed) <,001 <,001  <,001 

N 70 70 70 70 

Total X1 Pearson Correlation .814** .758** .811** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.705 3 

 

2. Fitur Layanan 

Correlations 

 X2.1 X2.2 X2.3 X2.4 Total X2 

X2.1 Pearson Correlation 1 .415** .452** .480** .769** 

Sig. (2-tailed)  <,001 <,001 <,001 <,001 

N 70 70 70 70 70 

X2.2 Pearson Correlation .415** 1 .508** .593** .778** 

Sig. (2-tailed) <,001  <,001 <,001 <,001 

N 70 70 70 70 70 

X2.3 Pearson Correlation .452** .508** 1 .528** .778** 

Sig. (2-tailed) <,001 <,001  <,001 <,001 

N 70 70 70 70 70 

X2.4 Pearson Correlation .480** .593** .528** 1 .827** 

Sig. (2-tailed) <,001 <,001 <,001  <,001 

N 70 70 70 70 70 

Total X2 Pearson Correlation .769** .778** .778** .827** 1 

Sig. (2-tailed) <,001 <,001 <,001 <,001  

N 70 70 70 70 70 
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**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.792 4 

 

3. Keputusan Penggunaan 

Correlations 

 Y1 Y2 Y4 Total Y 

Y1 Pearson Correlation 1 .550** .141 .736** 

Sig. (2-tailed)  <,001 .245 <,001 

N 70 70 70 70 

Y2 Pearson Correlation .550** 1 .239* .823** 

Sig. (2-tailed) <,001  .046 <,001 

N 70 70 70 70 

Y3 Pearson Correlation .141 .239* 1 .643** 

Sig. (2-tailed) .245 .046  <,001 

N 70 70 70 70 

Total Y Pearson Correlation .736** .823** .643** 1 

Sig. (2-tailed) <,001 <,001 <,001  

N 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.568 3 
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4. Kemudahan Akses 

Correlations 

 Z1 Z2 Z3 Z4 Total Z 

Z1 Pearson Correlation 1 .675** .726** .584** .879** 

Sig. (2-tailed)  <,001 <,001 <,001 <,001 

N 70 70 70 70 70 

Z2 Pearson Correlation .675** 1 .689** .551** .862** 

Sig. (2-tailed) <,001  <,001 <,001 <,001 

N 70 70 70 70 70 

Z3 Pearson Correlation .726** .689** 1 .478** .856** 

Sig. (2-tailed) <,001 <,001  <,001 <,001 

N 70 70 70 70 70 

Z4 Pearson Correlation .584** .551** .478** 1 .780** 

Sig. (2-tailed) <,001 <,001 <,001  <,001 

N 70 70 70 70 70 

Total Z Pearson Correlation .879** .862** .856** .780** 1 

Sig. (2-tailed) <,001 <,001 <,001 <,001  

N 70 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.864 4 

 

  



76 
 

Lampiran 4 : Hasil Uji Asumsi Klasik 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 70 

Normal Parametersa,b 
Mean .0000000 

Std. Deviation .97042130 

Most Extreme 

Differences 

Absolute .090 

Positive .090 

Negative -.079 

Test Statistic .090 

Asymp. Sig. (2-tailed)c .200d 

Monte Carlo Sig. (2-

tailed)e 

Sig. .167 

99% Confidence 

Interval 

Lower 

Bound 
.157 

Upper 

Bound 
.177 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

e. Lilliefors' method based on 10000 Monte Carlo samples with starting seed 

299883525. 
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2. Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

Collinearity 

Statistics 

B 
Std. 

Error 
Beta Tolerance VIF 

 

(Constant) 1.176 .975  1.206 .232   

Persepsi 

Manfaat 

(X1) 

.084 .130 .091 .642 .523 .239 4.184 

Fitur 

Layanan 

(X2) 

.195 .081 .283 2.392 .020 .344 2.909 

Kemudahan 

Akses (Z) 
.413 .078 .544 5.260 <,001 .451 2.218 

a. Dependent Variable: TotalskorY 

 

3. Uji Heteroskedastisitas 

Correlations 

 

Persepsi 

Manfaat 

(X1) 

Fitur 

Layanan 

(X2) 

Kemudahan 

Akses (Z) 

Unstand

ardized 

Residual 

Spearman

's rho 

Persepsi 

Manfaat (X1) 

Correlation 

Coefficient 
1.000 .789** .750** .030 

Sig. (2-

tailed) 
. <,001 <,001 .808 

N 70 70 70 70 

Correlation 

Coefficient 
.789** 1.000 .616** .078 
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Fitur 

Layanan 

(X2) 

Sig. (2-

tailed) 
<,001 . <,001 .520 

N 70 70 70 70 

Kemudahan 

Akses (Z) 

Correlation 

Coefficient 
.750** .616** 1.000 .063 

Sig. (2-

tailed) 
<,001 <,001 . .603 

N 70 70 70 70 

Unstandardiz

ed Residual 

Correlation 

Coefficient 
.030 .078 .063 1.000 

Sig. (2-

tailed) 
.808 .520 .603 . 

N 70 70 70 70 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Lampiran 5 : Hasil Uji MRA 

Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .831a .691 .667 .9927 

a. Predictors: (Constant), Moderasi 2, Kemudahan Akses (Z), Persepsi Manfaat 

(X1), Fitur Layanan (X2), Moderasi 1 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 141.269 5 28.254 28.669 <,001b 

Residual 63.074 64 .986   

Total 204.343 69    

a. Dependent Variable: Keputusan Penggunaan (Y) 
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b. Predictors: (Constant), Moderasi 2, Kemudahan Akses (Z), Persepsi Manfaat 

(X1), Fitur Layanan (X2), Moderasi 1 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) 3.035 6.223  .488 .627 

Persepsi Manfaat 

(X1) 
.767 .531 .619 2.247 .036 

Fitur Layanan 

(X2) 
.695 .575 .587 2.040 .044 

Kemudahan 

Akses (Z) 
.920 .448 .822 2.879 .004 

M1 .056 .013 .873 3.133 .001 

M2 .043 .014 .854 2.997 .003 

a. Dependent Variable: Keputusan Penggunaan (Y) 

 


