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ABSTRAK 

 

Sumber Daya Manusia (SDM) adalah individu produktif yang bekerja sebagai 

penggerak suatu organisasi, baik itu di dalam institusi publik atau perusahaan. 

Sumber Daya Manusia merupakan aset organisasi sehingga harus dilatih dan 

dikembangkan kemampuannya. Tujuan penelitian ini untuk menganalisis pengaruh 

loyalitas, lingkungan kerja dan budaya organisasi terhadap kinerja karyawan pada 

PT. Indotruck Utama cabang Surabaya. Populasi dalam penelitian ini adalah 

karyawan PT. Indotruck Utama dengan jumlah sampel 55 orang. Jenis penelitian 

yang digunakan yaitu kuantitatif dengan mengolah data yang diperoleh dari 

kuesioner setelah terlebih dahulu ditransformasikan ke dalam data numeric (angka) 

dengan menggunakan skala likert, kemudian data tersebut diolah menggunakan 

software SPSS. Analisis yang digunakan adalah analisis linear berganda. Dari hasil 

koefisien determinasi yang didapat adalah = 0,726 dan besarnya pengaruh antara 

loyalitas, lingkungan kerja dan budaya organisasi terhadap kinerja karyawan di PT. 

Indotruck Utama cabang Surabaya sebesar 72,6%. Dari hasil ANOVA 

menunjukkan bahwa F hitung sebesar 44,990 sedangkan F tabel sebesar 2,56. Hasil 

penelitian dan hipotesis menunjukkan bahwa loyalitas, lingkungan kerja dan 

budaya organisasi berpengaruh secara signifikan terhadap kinerja karyawan PT. 

Indotruck Utama cabang Surabaya.  

 

Kata Kunci: Loyalitas, Lingkungan Kerja dan Budaya Organisasi Terhadap Kinerja 

Karyawan. 
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ABSTRACT 

 

Human Resources (HR) are productive individuals who work as drivers of an 

organization, be it in public institutions or companies. Human Resources are an 

organizational asset so their abilities must be trained and developed. The aim of this 

research is to analyze the influence of loyalty, work environment and organizational 

culture on employee performance at PT. Indotruck Utama Surabaya branch. The 

population in this study were employees of PT. Indotruck Utama with a sample size 

of 55 people. The type of research used is quantitative by processing data obtained 

from questionnaires after first being transformed into numerical data (numbers) 

using a Likert scale, then the data is processed using SPSS software. The analysis 

used is multiple linear analysis. From the results, the coefficient of determination 

obtained is = 0.726 and the magnitude of the influence between loyalty, work 

environment and organizational culture on employee performance at PT. Indotruck 

Utama Surabaya branch amounted to 72.6%. The ANOVA results show that the 

calculated F is 44.990 while the F table is 2.56. The research results and hypotheses 

show that loyalty, work environment and organizational culture have a significant 

effect on the performance of PT employees. Indotruck Utama Surabaya branch. 

 

 

Keywords: Loyalty, Work Environment and Organizational Culture on Employee 

Performance.  



ix 

 

 

KATA PENGANTAR 

 

Segala puji syukur penulis naikkan kepada Tuhan kami Allah SWT karena rahmat 

dan hidayahNyapenulis dapat menyelesaikan penulisan skripsi dengan judul: 

“Pengaruh Loyalitas, Lingkungan Kerja dan Budaya Organisasi terhadap Kinerja 

Karyawan (Studi kasus pada PT. Indotruck Utama cabang Surabaya)”  

Skripsi ini dibuat sebagai akhir dari rangkaian pembelajaran sekaligus sebagai salah 

satu syarat untuk memenuhi ujian sarjana di Sekolah Tinggi Ilmu Ekonomi (STIE) 

MalangkuçeçwaraMalang. 

Sangat disadari bahwa dengan kekurangan dan keterbatasan yang penulis miliki, 

meskipun telah mengerahkan segala kemampuan untuk lebih teliti, tetapi penulis 

menyadari masih banyak kekurang tepatan dalam penyajian tulisan dan bahasa pada 

skripsi ini. Oleh karena itu, penulis mengharapkan saran yang membangun agar 

penelitian ini bermanfaat bagi yang membutuhkan. 

 

 

 

Malang, 30 Agustus 2024 

Penulis, 

 

 

Anggun Satia Pertiwi



x 

 



xi 

 

 

 

 

DAFTAR ISI 

LEMBAR PENGESAHAN .................................. Error! Bookmark not defined. 

PERNYATAAN ORISINALITAS SKRIPSI ....................................................... ii 

SURAT KETERANGAN RISET ........................................................................ iii 

KATA PENGANTAR ........................................................................................ iv 

ABSTRAK ........................................................................................................ vii 

ABSTRACT ..................................................................................................... viii 

DAFTAR ISI ...................................................................................................... xi 

DAFTAR TABEL ............................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................ xiv 

DAFTAR LAMPIRAN ...................................................................................... xv 

BAB I .................................................................. Error! Bookmark not defined. 

PENDAHULUAN ............................................... Error! Bookmark not defined. 

1.1 Latar Belakang....................................... Error! Bookmark not defined. 

1.2 Rumusan Masalah .................................. Error! Bookmark not defined. 

1.3 Tujuan Penelitian ................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ................................. Error! Bookmark not defined. 

BAB II ................................................................. Error! Bookmark not defined. 

TINJAUAN PUSTAKA....................................... Error! Bookmark not defined. 

2.1 TINJAUAN TEORI ............................... Error! Bookmark not defined. 

2.1.1 Loyalitas ......................................... Error! Bookmark not defined. 

2.1.2 Lingkungan Kerja ........................... Error! Bookmark not defined. 

2.1.3 Budaya Organisasi .......................... Error! Bookmark not defined. 

2.1.4 Kinerja Karyawan ........................... Error! Bookmark not defined. 

2.2 Penelitian Terhaduhulu .......................... Error! Bookmark not defined. 

2.3 Model Konseptual .................................. Error! Bookmark not defined. 

2.4 Pengembangan Hipotesis ....................... Error! Bookmark not defined. 

BAB III................................................................ Error! Bookmark not defined. 

METODE PENELITIAN ..................................... Error! Bookmark not defined. 

3.1 Jenis Penelitian ...................................... Error! Bookmark not defined. 

3.2 Populasi dan Sampel .............................. Error! Bookmark not defined. 

3.3 Obyek Penelitian dan Sumber Penelitian Error! Bookmark not defined. 

3.3.1 Obyek Penelitian ............................ Error! Bookmark not defined. 

3.3.2 Sumber Data Penelitian................... Error! Bookmark not defined. 

3.4 Variabel, Operasional, dan Pengukuran .. Error! Bookmark not defined. 

3.4.1 Variabel .......................................... Error! Bookmark not defined. 

3.4.2 Definisi Operasional ....................... Error! Bookmark not defined. 

3.4.3 Skala Pengukuran ........................... Error! Bookmark not defined. 

3.5 Metode Pengumpulan Data .................... Error! Bookmark not defined. 

3.5.2 Uji Realibilitas ................................ Error! Bookmark not defined. 



xii 

 

3.5.3 Uji Hipotesis ................................... Error! Bookmark not defined. 

3.5.4 Uji Asumsi Klasik .......................... Error! Bookmark not defined. 

3.5.5 Analisis Regresi Linear Berganda ... Error! Bookmark not defined. 

BAB IV ............................................................... Error! Bookmark not defined. 

HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not defined. 

4.1 Gambaran Umum Obyek Penelitian ....... Error! Bookmark not defined. 

4.1.1 Gambaran Umum PT. Indotruck Utama ........ Error! Bookmark not 

defined. 

4.1.2 Visi dan Misi PT. Indotruck Utama . Error! Bookmark not defined. 

4.1.3 Gambaran umum Responden .......... Error! Bookmark not defined. 

4.2 Analisis Deskriptif ................................. Error! Bookmark not defined. 

4.2.1 Distribusi Frekuensi Variabel Loyalitas (X1) Error! Bookmark not 

defined. 

4.2.2 Distribusi Frekuensi Variabel Lingkungan Kerja (X2) ........... Error! 

Bookmark not defined. 

4.2.3 Distribusi Frekuensi Variabel Budaya Organisai (X3) ............ Error! 

Bookmark not defined. 

4.2.4 Distribusi Frekuensi Variabel Kinerja Karyawan (Y) ............. Error! 

Bookmark not defined. 

4.3 Pengujian Model dan Hipotesis .............. Error! Bookmark not defined. 

4.3.1 Uji Validitas ................................... Error! Bookmark not defined. 

4.3.2 Uji Realibilitas ................................ Error! Bookmark not defined. 

4.4 Pengujian Asumsi Klasik ....................... Error! Bookmark not defined. 

4.4.1 Uji Normalitas ................................ Error! Bookmark not defined. 

4.4.2 Uji Heterokedasitisitas .................... Error! Bookmark not defined. 

4.5 Uji Hipotesis .......................................... Error! Bookmark not defined. 

4.5.1 Uji T ............................................... Error! Bookmark not defined. 

4.5.1 Uji f ................................................ Error! Bookmark not defined. 

4.6 Koefisien Determinan (R2) ..................... Error! Bookmark not defined. 

4.7 Analisis Regresi Linear Berganda .......... Error! Bookmark not defined. 

4.8 Pembahasan ........................................... Error! Bookmark not defined. 

4.8.1 Pengaruh loyalitas terhadap kinerja karyawanError! Bookmark not 

defined. 

4.8.2 Pengaruh lingkungan kerja terhadap kinerja karyawan ........... Error! 

Bookmark not defined. 

4.8.3 Pengaruh budaya organisasi terhadap kinerja karyawan ......... Error! 

Bookmark not defined. 

BAB V ................................................................. Error! Bookmark not defined. 

PENUTUP ........................................................... Error! Bookmark not defined. 

5.1 Kesimpulan............................................ Error! Bookmark not defined. 

5.2 Kontribusi Penelitian ............................. Error! Bookmark not defined. 

5.3 Keterbatasan Penelitian .......................... Error! Bookmark not defined. 

5.4 Saran ..................................................... Error! Bookmark not defined. 



xiii 

 

 

DAFTAR PUSTAKA .......................................... Error! Bookmark not defined. 

LAMPIRAN ..................................................... Error! Bookmark not defined. 

 



xiv 

 

DAFTAR TABEL 

Tabel 2. 1 Penelitian Terdahulu ............................ Error! Bookmark not defined. 

 

Tabel 3. 1 Variabel Operasional ............................ Error! Bookmark not defined. 

Tabel 3. 2 Skala Likert........................................... Error! Bookmark not defined. 

 

Tabel 4. 1 Berdasarkan Jenis Kelamin ................. Error! Bookmark not defined. 

Tabel 4. 2 Berdasarkan Usia.................................. Error! Bookmark not defined. 

Tabel 4. 3 Berdasarkan Tingkat Pendidikan ........ Error! Bookmark not defined. 

Tabel 4. 4 Berdasarkan Lama Bekerja ................. Error! Bookmark not defined. 

Tabel 4. 5 Uji Deskriptif ........................................ Error! Bookmark not defined. 

Tabel 4. 6 Distribusi Frekuensi Variabel Loyalitas (X1) ... Error! Bookmark not 

defined. 

Tabel 4. 7 Distribusi Frekuensi Variabel Lingkungan Kerja (X2) .......... Error! 

Bookmark not defined. 

Tabel 4. 8 Distribusi Frekuensi Variabel Budaya Organisasi (X3) .......... Error! 

Bookmark not defined. 

Tabel 4. 9 Distribusi Frekuensi Variabel Kinerja Karyawan (Y) ............ Error! 

Bookmark not defined. 

Tabel 4. 10 Hasil Uji Validitas Variabel Loyalitas (X1) .... Error! Bookmark not 

defined. 

Tabel 4. 11 Hasil Uji Validitas Variabel Lingkungan Kerja (X2) ............ Error! 

Bookmark not defined. 

Tabel 4. 12 Hasil Uji Validitas Variabel Budaya Organisasi (X3) ........... Error! 

Bookmark not defined. 

Tabel 4. 13 Hasil Uji Validitas Variabel Kinerja Karyawan (Y) ............. Error! 

Bookmark not defined. 

Tabel 4. 14 Hasil Uji Reliabilitas ........................... Error! Bookmark not defined. 

Tabel 4. 15 Hasil Uji Normalitas ........................... Error! Bookmark not defined. 

Tabel 4. 16 Hasil Uji Heterokedastisitas ............... Error! Bookmark not defined. 

Tabel 4. 17 Hasil Uji t ............................................ Error! Bookmark not defined. 

Tabel 4. 18 Hasil Uji F ........................................... Error! Bookmark not defined. 

Tabel 4. 19 Hasil Uji Koefisien Determinan .......... Error! Bookmark not defined. 

Tabel 4. 20 Hasil Uji Regresi Linear Berganda .... Error! Bookmark not defined. 

 

 

  

  

  



xv 

 

DAFTAR GAMBAR 

Gambar 2. 1 Kerangka Konseptual ...................... Error! Bookmark not defined. 

 

Gambar 3. 1 Uji Validitas ...................................... Error! Bookmark not defined. 

Gambar 3. 2 Uji Reliabilitas .................................. Error! Bookmark not defined. 

 

Gambar 4. 1 Grafik Uji Normalitas ...................... Error! Bookmark not defined. 

Gambar 4. 2 Grafik Uji Heterokedastisitas .......... Error! Bookmark not defined. 

 

  



xvi 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuisioner Penelitian .......................... Error! Bookmark not defined. 

Lampiran 2 Tabel Distribusi ................................. Error! Bookmark not defined. 

Lampiran 3 Output Data SPSS ............................. Error! Bookmark not defined. 

 

 

 



 

 

 


	PERNYATAAN ORISINALITAS SKRIPSI
	SURAT KETERANGAN RISET
	RIWAYAT HIDUP
	UCAPAN TERIMA KASIH
	ABSTRAK
	ABSTRACT
	KATA PENGANTAR
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

