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ABSTRAK

Penelitian ini bertujuan untuk mengetahui sejauh mana Analisis Pengaruh Kualitas produk,
Harga Dan Word Of Mouth Terhadap Kepuasan Konsumen Membeli Rice Box Katsu Malang
(Studi Pada Yari Kitchen Malang). Penelitian ini menggunakan penelitian kuantitatif. Populasi
pada penelitian ini adalah konsumen Yari kitchen Malang yang berjumlah 478. Jenis data dalam
penelitian ini adalah data primer. Data primer diperoleh berdasarkan skor jawaban responden
dari angket kuesioner yang telah disebarkan oleh peneliti. Data diolah menggunakan SPSS
SPSS (Statistical Package For Social Sciences). Hasil penelitian ini menunjukkan bahwa
bahwa Kualitas Produk, Harga dan Word of Mouth Berpengarh Signifikan terhadap kepuasan
konsumen membeli Rice Box Katsu Malang.

Kata kunci: kualitas produk; harga; word of mouth;kepuasan konsumen
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ABSTRACT

This study aims to find out the extent of the Analysis of the Influence of Product Quality, Price
and Word Of Mouth on Consumer Satisfaction Buying Rice Box Katsu Malang (Study on Yari
Kitchen Malang). This study uses quantitative research. The population in this study is 478
consumers of Yari kitchen Malang. The type of data in this study is primary data. Primary data
was obtained based on respondents' answer scores from questionnaires that had been
distributed by researchers. The data was processed using SPSS SPSS (Statistical Package For
Social Sciences). The results of this study show that Product Quality has a significant effect on
consumer satisfaction buying Rice Box Katsu Malang, Price has a significant effect on
consumer satisfaction buying Rice Box Katsu Malang and Word of Mouth has a significant
effect on consumer satisfaction buying Rice Box Katsu Malang.

Keywords: product quality; price; word of mouth; Consumer satisfaction
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