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ABSTRAK 

 

Laporan ini ditulis untuk menjelaskan hasil implementasi budaya kerja 

“Omotenashi” yang dilakukan di Awaji International Hotel The Sun Plaza. 

Laporan ini dibuat sebagai gambaran hasil pekerjaan yang telah dilakukan selama 

Praktik Kerja Lapangan (PKL) dengan tujuan untuk memenuhi salah satu 

persyaratan memperoleh gelar sarjana pendidikan. Praktik Kerja Lapangan 

dilaksanakan selama satu tahun yang dimulai sejak 13 September 2022 hingga 5 

September 2023. Praktik implementasi budaya kerja “Omotenashi” ini dipelajari 

di bagian divisi kamar, divisi restoran dan juga pelayanan tamu.  

Dengan mengetahui karakter, budaya, serta etika kerja masyarakat Jepang, 

akan menumbuhkan cakrawala berfikir bagi siswa. Hal tersebut akan menjadikan 

siswa memiliki karakter seperti ulet, disiplin, inovatif, kreatif, berfikiran terbuka 

seperti karakter masyarakata Jepang pada umumnya. 

Kata kunci: Implementasi, budaya kerja, Omotenashi 
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ABSTRACT 

 

This report is written to explain the results of the implementation of the 

"Omotenashi" work culture carried out at Awaji International Hotel The Sun Plaza. 

This report was created as a description of the results of the work that has been 

done during the Field Work Practice (PKL) with the aim of fulfilling one of the 

requirements for obtaining a bachelor's degree in education. The Field Work 

Practice was carried out for one year starting from September 13, 2022 to 

September 5, 2023. The practice of implementing the "Omotenashi" work culture 

was studied in the room division, restaurant division and also guest service. 

By knowing the character, culture, and work ethics of Japanese society, it 

will foster a horizon of thought for students. This will make students have 

characters such as tenacity, discipline, innovation, creativity, and open-mindedness 

like the character of Japanese society in general. 

Keywords: Implementation, work culture, Omotenashi 
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