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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh organizational citizenship 

behavior (OCB) terhadap kepuasan kerja dan kinerja karyawan Perumda Air 

Minum Tugu Tirta Kota Malang. Jenis penelitian korelasional dengan pendekatan 

kuantitatif, sampel yang digunakan sebanyak 50 responden menggunakan teknik 

stratified random sampling, metode penelitian ini menggunakan analisis 

persamaan jalur (SEM), pengolahan data menggunakan SmartPls4, hasil 

penelitian ini mengemukakakn bahwa OCB berpengaruh positif dan signifikan 

terhadap kepuasan kerja dan kinerja karyawan. Hasil penelitian ini didukung oleh 

Rahayu Lestari (2018) dalam penelitian mereka menunjukan bahwa 

Organizational Citizenship Behavior (OCB) berpengaruh positif signifikan 

terhadap kepuasan kerja dan kinerja karyawan PG Krebet Baru Malang, dan 

penelitian yang dilakukan oleh Enita Rosmika (2023) dalam penelitian mereka 

menunjukan bahwa Organizational Citizenship Behavior (OCB) berpengaruh 

positif dan signifikan terhadap kepuasan kerja dan kinerja karyawan (studi kasus 

pada PT. Contect Jaya Medan). 

 
Kata kunci : Organizational Citizenship Behavior (OCB),kepusan kerja, kinerja 

karyawan 
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ABSTRACT 
This study aims to determine the effect of organizational citizenship behavior 

(OCB) on job satisfaction and employee performance of Perumda Air Minum 

Tugu Tirta Malang City. This type of correlational research with a quantitative 

approach, the sample used was 50 respondents using stratified random sampling 

technique, this research method uses path equation analysis (SEM), data 

processing using SmartPls4, the results of this study indicate that OCB has a 

positive and significant effect on job satisfaction and employee performance. The 

results of this study are supported by Rahayu Lestari (2018) in their research 

showing that Organizational Citizenship Behavior (OCB) has a significant 

positive effect on job satisfaction and employee performance of PG Krebet Baru 

Malang, and research conducted by Enita Rosmika (2023) in their research shows 

that Organizational Citizenship Behavior (OCB) has a positive and significant 

effect on job satisfaction and employee performance (case study at PT. Contect 

Jaya Medan). 

 
Keywords : organizational citizenship behavior (OCB), job satisfaction, 

employee performance 
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