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X1 

Pembayaran PKB Wajib Pajak memperoleh perhitungan 

yang tepat 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 1.3 1.3 1.3 

4 44 55.7 55.7 57.0 

5 34 43.0 43.0 100.0 

Total 79 100.0 100.0  

 

 

Pemungutan PKB dengan sistem perhitungan dari 

petugas pajak " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 3.8 3.8 3.8 

4 45 57.0 57.0 60.8 

5 31 39.2 39.2 100.0 

Total 79 100.0 100.0  
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Sistem pembayaran pajak yang mudah " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 1.3 1.3 1.3 

4 35 44.3 44.3 45.6 

5 43 54.4 54.4 100.0 

Total 79 100.0 100.0  

 

 

Sitem pemungutan PKB yang transparan " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 5 6.3 6.3 6.3 

4 32 40.5 40.5 46.8 

5 42 53.2 53.2 100.0 

Total 79 100.0 100.0  

 
X2 

Pemungutan PKB aman dan terpercaya  " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 1.3 1.3 1.3 

4 39 49.4 49.4 50.6 

5 39 49.4 49.4 100.0 

Total 79 100.0 100.0  

 

 

Peraturan pajak terbaru dapat di akses dengan mudah 

dan cepat " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 1.3 1.3 1.3 

3 2 2.5 2.5 3.8 

4 33 41.8 41.8 45.6 

5 43 54.4 54.4 100.0 

Total 79 100.0 100.0  
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Pengecekan tagihan Pajak Kendaraan Bermotor dapat 

dilihat/diakses melalui media online " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 1.3 1.3 1.3 

3 1 1.3 1.3 2.5 

4 27 34.2 34.2 36.7 

5 50 63.3 63.3 100.0 

Total 79 100.0 100.0  

 

 

Sistem perpajakan memiliki mekanisme yang 

memungkinkan wajib pajak memberikan saran atau 

feedback untuk sistem yang lebih responsif " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 5 6.3 6.3 6.3 

4 38 48.1 48.1 54.4 

5 36 45.6 45.6 100.0 

Total 79 100.0 100.0  

 

 

Sistem perpajakan memiliki mekanisme yang 

memungkinkan wajib pajak memberikan saran atau 

feedback untuk sistem yang lebih responsif " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 6 7.6 7.6 7.6 

4 37 46.8 46.8 54.4 

5 36 45.6 45.6 100.0 

Total 79 100.0 100.0  
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Z 

Program sistem Drive Thru dapat lebih terkontrol dalam 

pendataan kendaraan bermotor " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 10 12.7 12.7 12.7 

4 41 51.9 51.9 64.6 

5 28 35.4 35.4 100.0 

Total 79 100.0 100.0  

 

 

Tatacara pembayaran pajak menggunakan sistem Drive 

Thru mudah untuk dilakukan " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 1.3 1.3 1.3 

3 6 7.6 7.6 8.9 

4 36 45.6 45.6 54.4 

5 36 45.6 45.6 100.0 

Total 79 100.0 100.0  

 

 

Pembayaran pajak dengan sistem Drive Thru dapat 

menghemat waktu " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 9 11.4 11.4 11.4 

4 26 32.9 32.9 44.3 

5 44 55.7 55.7 100.0 

Total 79 100.0 100.0  
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Letak wilayah Drive Thru strategis " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 3.8 3.8 3.8 

3 10 12.7 12.7 16.5 

4 35 44.3 44.3 60.8 

5 31 39.2 39.2 100.0 

Total 79 100.0 100.0  

 
Y 

Saya selalu memenuhi dan mentaati peraturan PKB " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 4 5.1 5.1 5.1 

4 28 35.4 35.4 40.5 

5 47 59.5 59.5 100.0 

Total 79 100.0 100.0  

 

 

Saya selalu membayarkan pajak tepat pada waktunya " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 4 5.1 5.1 5.1 

4 30 38.0 38.0 43.0 

5 45 57.0 57.0 100.0 

Total 79 100.0 100.0  

 

 

Saya selalu melengkapi data persyaratan pembayaran 

PKB sesuai dengan ketentuan  " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 27 34.2 34.2 34.2 

5 52 65.8 65.8 100.0 

Total 79 100.0 100.0  
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Saya selalu memenuhi kewajiban tambahan (seperti 

denda keterlambatan " 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 1.3 1.3 1.3 

3 2 2.5 2.5 3.8 

4 25 31.6 31.6 35.4 

5 51 64.6 64.6 100.0 

Total 79 100.0 100.0  

 

 

 


