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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan mengetahui pengaruh Pengetahuan
Perpajakan, Sanksi Pajak dan Persepsi Keadilan terhadap Kepatuhan Wajib Pajak UMKM
di Kota Malang. Jumlah sampel yang digunakan sebanyak 98 responden dengan
menggunakan Teknik acak berdasar Area. Teknik pengumpulan data menggunakan
kuesioner. Teknik Analisis Data menggunakan Analisis Regresi Linier Berganda dengan

menggunakan SPSS versi 21.0 for windows.

Persamaan Regresi Linier Berganda menghasilkan Y = 2.823 + 0.451 (Xy) + 0.239 (X2) +
0.440 (X3) + e hasil penelitian ini menunjukkan bahwa Variabel Perpajakan, Sanksi Pajak
dan Persepsi Keadilan secara Parsial berpengaruh terhadap UMKM dan Nilai hitung
Thitung > Ttabel (24.144 > 1.987) Hasil nilai koefisien determinasi (Adjusted R square)
sebesar 0.417 yang menunjukkan bahwa variabel perpajakan, sanksi pajak dan persepsi
keadilan mampu memberikan kontribusi terhadap variabel kepatuhan wajib pajak sebesar
41.7% sisanya sebesar 58.3% dipengaruhi oleh variabel lain tidak dimasukkan dalam model

penelitian ini.

Kata Kunci : Perpajakan, Sanksi Pajak, Persepsi Keadilan dan Kepatuhan Wajib Pajak.



ABSTRACT

This research aims to analyze and determine the influence of Tax Knowledge, Tax
Sanctions and Perceptions of Justice on MSME Taxpayer Compliance in Malang City. The
number of samples used was 98 respondents using a random technique based on area. The
data collection technique uses a questionnaire. The data analysis technique uses Multiple

Linear Regression Analysis using SPSS version 21.0 for Windows.

The Multiple Linear Regression Equation produces Y =2.823 + 0.451 (X1) + 0.239 (X2) +
0.440 (X3) + e. The results of this study indicate that the variables Taxation, Tax Sanctions
and Perception of Justice partially influence MSMEs and the calculated value Tcount >
Ttable ( 24,144 > 1,987) The coefficient of determination (Adjusted R square) is 0.417,
which shows that the variables of taxation, tax sanctions and perceptions of justice are able
to contribute to the taxpayer compliance variable of 41.7%, the remaining 58.3% is

influenced by other variables not included in the research model This.

Keywords : Taxation, Tax Sanctions, Perception of Justice and Taxpayer Compliance
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