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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan membuktikan pengaruh supply
chain management dan orientasi pasar terhadapa kinerja perusahaan dengan
kompetensi kewirausahaan sebagai variabel moderasi. Hasil penelitian ini
diharapkan dapat bermanfaat dan memberikan kontribusi terhadap perkembangan
coffe shop di Kota Malang, khususnya pada daerah Sudimoro yang memang pusat
coffe shop di Kota Malang. Objek penelitian ini adalah Owner maupun manajer
coffe shop di daerah Sudimoro. Data yang digunakan dalam penelitian ini adalah
data primer, yang didapatkan melalui penyebaran kuesioner secara online. Metode
pengambilan sampel dengan penyebaran kuesioner kepada owner maupun manajer
coffe shop. Hasil penelitian menunjukkan supply chain management berpengaruh
positif dan signifikan, orientasi pasar berpengaruh positif dan signifikan,
kompetensi kewirausahaan mampu memoderasi supply chain management dan

orientasi pasar terhadap kinerja perusahaan.

Kata Kunci: Supply Chain Management, Orientasi Pasar, Kinerja Perusahaan,

Kompetensi Kewirausahaan
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ABSTRACT

This research aims to analyze and prove the influence of supply chain management
and market orientation on company performance with entrepreneurial competence
as a moderating variable. It is hoped that the results of this research will be useful
and contribute to the development of coffee shops in Malang City, especially in the
Sudimoro area which is the center of coffee shops in Malang City. The object of
this research is the owner and manager of a coffee shop in the Sudimoro area. The
data used in this research is primary data, obtained through distributing
questionnaires online. The sampling method involves distributing questionnaires to
coffee shop owners and managers. The research results show that supply chain
management has an positive influence and signifikan, market orientation has a
positive influence and signifikan, entrepreneurial competence is to moderate supply

chain management and market orientation on company performance.

Keywords: Supply Chain Management, Market Orientation, Company
Performance, Entrepreneurial Competence
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