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ABSTRAK

Penelitian ini memiliki tujuan untuk mengetahui pengaruh budaya organisasi,
knowledge sharing dan learning organization berpengaruh terhadap kinerja kerja pada
Banco Nacional Comercio de Timor Leste (BNCTL) yang beralamat di Caicoli, Dili Timor
Leste. Penelitian ini memiliki sifat kuantitatif. Populasi yang terdapat di penelitian ini ialah
seluruh karyawan dan staff yang berkerja pada Bank BNCTL, Dili yang berjumlah 67
orang. Teknik yang dipakai dalam proses penentuan sampel di penelitian ini adalah Teknik
pengambilan sampel yang digunakan dalam penelitian ini ialah sampel jenuh dimana
semua anggota populasi dijadikan sampel. Metode analisis yang digunakan adalah regresi
linier berganda digunakan untuk menganalisis pengaruh lebih dari satu variabel independen
terhadap variabel dependen

Hasil pengujian membuktikan bahwa variabel budaya organisasi tidak berpengaruh
secara positif terhadap kinerja kerja pegawai, variabel learning organization tidak
berpengaruh kinerja kerja pegawai, variabel knowledge sharing berpengaruh secara positif
terhadap kinerja kerja dan secara simultan budaya organisasi, learning organization dan
knowledge sharing secara simultan atau bersama-sama berpengaruh terhadap kinerja kerja
pegawai di Bank BNCTL.

Kata Kunci : Budaya Organisasi, Learning Organization, Knowledge Sharing dan Kinerja
Kerja
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ABSTRACT

This study aims to determine the effect of organizational culture, knowledge
sharing and learning organization on work performance at the Banco Nacional Comercio
de Timor Leste (BNCTL) which is located in Caicoli, Dili Timor Leste. This research has
a quantitative nature. The population in this study were all employees and staff working at
Bank BNCTL, Dili, totaling 67 people. The technique used in the process of determining
the sample in this study is the sampling technique used in this study is a saturated sample
where all members of the population are sampled. The analytical method used is multiple
linear regression used to analyze the effect of more than one independent variable on the
dependent variable

The test results prove that the organizational culture variable has no positive effect
on employee work performance, the learning organization variable has no effect on
employee work performance, the knowledge sharing variable has a positive effect on work
performance and simultaneously organizational culture, learning organization and
knowledge sharing simultaneously or together equally affect the work performance of
employees at Bank BNCTL.

Keywords: Organizational Culture, Learning Organization, Knowledge Sharing and Work
Performance
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