
ii 
 

  



  



 

  



CURRICULUM VITAE 

 

Nama     : Rahma 

Tempat dan Tanggal Lahir : Larui, 05 september 1994 

Jenis Kelamin   : Perempuan 

Status Perkawinan  : Menikah 

Agama     : Islam 

Alamat    : Jl. Terusan Tariku B48 Malang, Jawa Timur 

Telepon/ Hp   : 082449818995 

Email    : rahmabasary@gmail.com 

Riwayat Pendidikan   : 1. (2007) SDN 1 larui 

      2. (2010) SMPN 4 malili 

      3. (2013) SMKN 1 Malili 

Hasil Karya Tulis/Penelitian : Tahun 2018 mengadakan penelitian pada Badan 

Pengelolaan Keuangan dan Aset Daerah (BPKAD) 

Pemerintah Kabupaten (PEMKAB) Malang dengan 

judul “Counter produktive work behavior mampu 

mrningkatkan  komitmen dan motivasi terhadap 

kinerja karyawan. 

 

  



 

STIE MALANGKUCECWARA MALANG 

JL TERUSAN CANDI KALASAN 

2019 

COUNTERPRODUKTIVE WORK BEHAVIOR  MAMPU 

MENINGKATKAN KOMITMEN DAN MOTIVASI TERHADAP 

KINERJA KARYAWAN 

(Studi pada Bagian Badan Pengelolaan Keuangan Dan Aset Daerah 

Pemerintahan Kabupaten Malang) 

Oleh: 

RAHMA 

k.2014.1.32663 

 

Abstrak 

 

Tujuan penulisan ini untuk menguji apakah counterproduktive work 

behavior mampu meningkatkan komitmen dan motivasi terhadap kinerja karyawan. 

Populasi pada penelitian ini adalah karyawan bagian Badan Pengelolaan Keuangan 

Dan Aset Daerah Kabupaten Malang. Sampel sebanyak 89 orang, dengan 

pengumpulan data yang di lakukan melalui penyebaran kuisioner. Untuk menguji 

hipotesis menggunakan jalur path analysis dan di olah melalui softwereStatistical 

Package for the Social Sciences atau SPSS 

Hasil penelitian menunjukan bahwa variabel counterproduktive work 

behavior  berpengaruh signifikan dan mampu meningkatkan komitmen dan 

motivasi, serta variabel komitmen, motivasi dan counterproduktive work behavior 

mempunyai pengaruh yang positif terhadap kinerja karyawan. 

Kata kunci: Counterproduktive work behavior, Komitmen, Motivasi, Kinerja 
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Abstrak 

 

 The purpose of this paper is to test whether counterproductive work behavior is 

able to increase commitment and motivation towards employee performance. The 

population in this study were employees of the Regional Financial and Asset 

Management Agency in Malang Regency. The sample is 89 people, with data collection 

done through questionnaires. To test the hypothesis using path analysis pathway and if it 

is through the software Statistics Package for the Social Sciences or SPSS 

 The results showed that the counterproductive variable work behavior had a 

significant effect and was able to increase commitment and motivation, and the variables 

of commitment, motivation and counterproductive work behavior had a positive effect on 

employee performance. 

 

Keywords: Counterproductive work behavior, Commitment, Motivation, Performance 

 

 

 



DAFTAR ISI 

 

COVER  ................................................................................................................. i 

SURAT PENGESAHAN ...................................................................................... ii 

SURAT RISET..................................................................................................... iii 

PERNYATAAN ORISINALITAS SKRIPSI ...................................................... iv 

RIWAYAT HIDUP ............................................................................................... v 

ABSTRAK ........................................................................................................... vi 

ABSTRACT ........................................................................................................ vii 

KATA PENGANTAR ....................................................................................... viii 

DAFTAR ISI  ....................................................................................................... ix 

DAFTAR TABEL  ............................................................................................... xi 

DAFTAR GAMBAR  ......................................................................................... xii 

 

BAB 1 PENDAHULUAN 

1. Latar Belakang  ................................................................................................. 1 

2. Rumusan Masalah  ............................................................................................ 3 

3.  Tujuan Penelitian ............................................................................................. 3 

4.  Manfaat penelitian ............................................................................................ 4 

 

BAB II LANDASAN TEORI 

1. Penelitian Terdahulu ...................................................................................... 5 

2. Landasan Teori ............................................................................................... 8 

a. Counterproduktive Work Behavior ............................................................ 8 

b. Komitmen organisasi ................................................................................. 12 

3. Motivasi ......................................................................................................... 15 

a. Pengertian Motivasi ................................................................................. 15 

b. Dimensi Motivasi ..................................................................................... 15 

c. Tujuan Motivasi ....................................................................................... 17 

d. Komponen Motivasi ................................................................................. 17 

4. Kinerja Karyawan ............................................................................................. 18 



a. Pengertian Kinerja Karyawan .................................................................. 18 

b. Faktor kinerja ............................................................................................ 20 

c. Tujuan Kinerja .......................................................................................... 21 

3. Model hipotesis ................................................................................................. 21 

4. Pengembangan hipotesis ................................................................................... 22 

 

BAB III METODOLOGI PENELITIAN 

1. Jenis Penelitian Dan Sumber Data .................................................................. 23 

a. Jenis penelitian .......................................................................................... 23 

b. Sumber Data .............................................................................................. 23 

2. Populasi Dan Sempel ...................................................................................... 24 

3. Instrumen Penelitian ......................................................................................... 25  

4. Metode Pengumpulan Data .............................................................................. 26 

5. Skala Pengukuran ............................................................................................. 27 

6. Teknik Analisis Data ........................................................................................ 27 

 

BAB IV HASIL PENELITIAN 

1. Karakteristik Responden ................................................................................... 35 

2. Gambaran Umum Responden ........................................................................... 36 

3. Distribusi Frekuensi .......................................................................................... 37 

4. Uji Asumsi Klasik ............................................................................................. 39 

a. Uji Normalitas ......................................................................................... 39 

b. Uji Multikolinieritas................................................................................ 40 

c. Uji Hesteroskedastisitas .......................................................................... 41 

d. Uji Regresi Berganda ................................................................................ 42 

5. Uji Hipotesis  ................................................................................................. 44 

a. Analisis deskriptif ..................................................................................... 44 

b. Analisis jalur ............................................................................................. 45 

6. Interpretasi Hasil Penelitian ............................................................................. 49 

 

  



BAB V PENUTUP 

1. Kesimpulan  .............................................................................. 53 

2. Saran   .............................................................................. 54 

 

DAFTAR PUSTAKA ..........................................................................................  

 

 

 

 

 

 

  



DAFTAR TABEL 

 

Tabel 3.1 Purposive Random ................................................................................ 24 

Tabel 4 Hasil Pengujian Validitas ......................................................................... 28 

Tabel 5 Analisis Uji Reabilitas ............................................................................. 31 

Tabel 6 Deskriptif Hasil Penyebaran Kuisioner.................................................... 35 

Tabel 7 Gambaran Umum Responden ................................................................. 36 

Tabel 8 Distribusu Frekuensi ................................................................................ 37 

Tabel 9 Uji Multikolonieritas ................................................................................ 41 

Gambar 3 Asumsi Klasik Heterokedastisitas ........................................................ 42 

Tabel 10 Hasil Analisis Regresi Berganda............................................................ 42 

Tabel 11 Pengaruh Antar Variabel ........................................................................ 48 

 

  



DAFTAR GAMBAR 

 

Gambar 1 Model Hipotesis ................................................................................... 21 

Gambar 2 Asumsi Klasik Normalitas ................................................................... 40 

Gambar 4 Diagram Model Analisis Jalur.............................................................. 45 

Gambar 5 analisis Jalur Pertama ........................................................................... 47 

Gambar 6 Analisis Jalur Kedua ..................................................................... 48 

 

 


