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ABSTRAK 

BPJS Ketenagakerjaan merupakan program negara yang bertujuan memberikan 

perlindungan dan kesejahteraan untuk mengurangi resiko ekonomi. BPJS 

Ketenagakerjaan memberikan program Jaminan Tenaga Kerja dan perlindungan sosial 

kepada seluruh pekerja di Indonesia, salah satunya pekerja BPU (Bukan Penerima 

Upah). Penelitian ini dilakukan dengan tujuan untuk memahami apakah pekerja bukan 

penerima upah pada BPJS Ketenagakerjaan cabang Mojokerto mengambil keputusan 

keikutsertaan berdasarkan bauran promosi yang telah dilakukan BPJS Ketenagakerjaan 

seperti periklanan, sales promotion, public relations, dan kualitas pelayanan. 

Pendekatan yang digunakan pada penelitian ini yaitu penelitian deskriptif kuantitatif. 

Jenis data yang digunakan pada penelitian ini adalah data kuantitatif berupa kuesioner 

dengan populasi penelitian terdiri dari 4.571 pekerja bukan penerima upah pada BPJS 

Ketenagakerjaan. Menurut temuan ini, pekerja bukan penerima upah pada BPJS 

Ketenagakerjaan cabang Mojokerto menganggap periklanan, sales promotion, public 

relations, dan kualitas pelayanan yang dilakukan oleh BPJS Ketenagakerjaan cabang 

Mojokerto menarik, efektif dan memenuhi kebutuhan pemahaman mereka, sehingga 

dapat disimpulkan keputusan keikutsertaan dipengaruhi secara signifikan oleh 

periklanan, sales promotion, public relations, dan kualitas pelayanan. 

Kata Kunci: Periklanan, Sales Promotion, Public Relations, Kualitas Pelayanan, Bukan 

Penerima Upah, Keikutsertaan. 

  



 

 

 

 

ABSTRACT 

BPJS Ketenagakerjaan is a state program that aims to provide protection and welfare 

to reduce economic risks. BPJS Ketenagakerjaan provides Employment Guarantee and 

social protection programs to all workers in Indonesia, one of which is BPU workers 

(non-wage Earners). This research was conducted with the aim of understanding 

whether non-wage workers at the Mojokerto branch of BPJS Ketenagakerjaan make 

participation decisions based on the promotional mix that has been carried out by 

BPJS Ketenagakerjaan such as advertising, sales promotion, public relations and 

service quality. The approach used in this research is quantitative descriptive research. 

The type of data used in this research is quantitative data in the form of a questionnaire 

with the research population consisting of 4,571 non-wage workers at BPJS 

Ketenagakerjaan. According to these findings, non-wage workers at the Mojokerto 

branch of BPJS Ketenagakerjaan consider the advertising, sales promotion, public 

relations and service quality carried out by the Mojokerto branch of BPJS 

Ketenagakerjaan to be interesting, effective and meet their understanding needs, so it 

can be concluded that the decision to participate is significantly influenced by 

advertising, sales promotion, public relations, and service quality. 

Keywords: Advertising, Sales Promotion, Public Relations, Service Quality, Informal, 

Participations. 
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