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ABSTRAK 

Perkembangan perekonomian di Indonesia saat ini mengalami peningkatan, salah 

satunya pada usaha mikro, kecil dan menengah (UMKM). Eksistensi UMKM 

diakui memberikan kontribusi besar bagi perkembangan perekonomian Indonesia. 

Salah satu sumber daya yang penting dalam UMKM yaitu sumber daya manusia 

(karyawan), karena dalam aktivitas UMKM sangat mengandalkan sumber daya 

manusianya. Penelitian ini bertujuan untuk menganalisi pengaruh lingkungan kerja 

dan kelelahan kerja terhadap kinerja karyawan dengan insentif sebagai variabel 

intervening. Populasi dari penelitian ini adalah Karyawan UMKM Bakso di Kota 

Malang. Sampel yang diambil menggunakan rumus Hair dan mendapatkan sampel 

sebanyak 130 orang. Data dikumpulkan melalui kuesioner dan metode analisis yang 

digunakan adalah analisis jalur diolah dengan SPSS for Windows. Hasil dari 

penelitian ini menghasilkan (1) lingkungan kerja berpengaruh terhadap kinerja 

karyawan, (2) kelelahan kerja berpengaruh terhadap kinerja karyawan, (3) insentif 

berpengaruh pada kinerja karyawan, (4) lingkungan kerja berpengaruh terhadap 

insentif, (5) kelelahan kerja berpengaruh terhadap insentif, (6) lingkungan kerja 

berpengaruh terhadap kinerja karyawan melalui insentif, dan (7) kelelahan kerja 

berpengaruh terhadap kinerja karyawan melalui insentif. 

Kata Kunci: lingkungan kerja, kelelahan kerja, kinerja karyawan, insentif 
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ABSTRACT 

Economic development in Indonesia is currently increasing, one of which is in 

micro, small and medium enterprises (MSMEs). The existence of MSMEs is 

recognized as making a major contribution to the development of the Indonesian 

economy. One of the important resources in MSMEs is human resources 

(employees), because MSME activities rely heavily on human resources. This study 

aims to analyze the effect of work environment and work fatigue on employee 

performance with incentives as intervening variables. The population of this study 

is Bakso MSME Employees in Malang City. Samples were taken using the Hair 

formula and obtained samples of 130 people. Data was collected through 

questionnaires and the analysis method used was path analysis processed with 

SPSS for Windows. The results of this study resulted in (1) the work environment 

affects employee performance, (2) work fatigue affects employee performance, (3) 

incentives affect employee performance, (4) work environment affects incentives, 

(5) work fatigue affects incentives, (6) work environment affects employee 

performance through incentives, and (7) work fatigue affects employee 

performance through incentives. 

Keywords: the work environment, work fatigue, employee performance, incentive 

 

  



x 
 

KATA PENGANTAR 

 

 

Dengan memanjatkan puji syukur kehadirat Allah SWT yang telah 

melimpahkan rahmat, taufik dan hidayah-Nya sehingga penulis dapat 

menyelesaikan dan menyajikan skripsi yang berjudul: Pengaruh Lingkungan Kerja 

dan Kelelahan Kerja Terhadap Kinerja Karyawan Dengan Insentif Sebagai Variabel 

Intervening. Di dalam tulisan ini, disajikan pokok-pokok bahasan yang meliputi: 

Lingkungan Kerja, Kelelahan Kerja, Kinerja Karyawan dan Insentif. Sangat di 

sadari bahwa dengan kekurangan dan keterbatasan yang penulis miliki, meskipun 

telah mengerahkan segala kemampuan untuk lebih teliti, tetapi penulis menyadari 

masih banyak kekurangtepatan dalam penyajian tulisan di skripsi ini. Oleh karena 

itu, penulis mengharapkan saran yang membangun agar tulisan ini bermanfaat bagi 

yang membutuhkan. 

 

Malang, 27 Juli 2023 

Penulis. 

 

 

 

Rahmawati Hanifah 

 

 

  



xi 
 

DAFTAR ISI 

 
HALAMAN JUDUL ................................................................................................ i 

LEMBAR PENGESAHAN .................................................................................... ii 

PERNYATAAN ORISINALITAS SKRIPSI ........................................................ iii 

SURAT KETERANGAN RISET .......................................................................... iv 

RIWAYAT HIDUP ................................................................................................. v 

UCAPAN TERIMA KASIH .................................................................................. vi 

ABSTRAK ........................................................................................................... viii 

KATA PENGANTAR ............................................................................................ x 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................ xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ........................................................................................ xvi 

BAB I PENDAHULUAN ...................................... Error! Bookmark not defined. 

1.1 Latar Belakang Masalah ............................... Error! Bookmark not defined. 

1.2 Rumusan Masalah ........................................ Error! Bookmark not defined. 

1.3 Tujuan Penelitian .......................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ........................................ Error! Bookmark not defined. 

BAB II TINJAUAN PUSTAKA ............................ Error! Bookmark not defined. 

2.1 Tinjauan Teori .............................................. Error! Bookmark not defined. 

2.1.1 Kinerja Karyawan .................................. Error! Bookmark not defined. 

2.1.2 Lingkungan Kerja .................................. Error! Bookmark not defined. 

2.1.3 Kelelahan Kerja ..................................... Error! Bookmark not defined. 

2.1.4 Insentif ................................................... Error! Bookmark not defined. 

2.2 Tinjauan Penelitian Terdahulu ..................... Error! Bookmark not defined. 

2.3 Model Konseptual Penelitian ....................... Error! Bookmark not defined. 

2.4 Pengembangan Hipotesis ............................. Error! Bookmark not defined. 

BAB III METODE PENELITIAN......................... Error! Bookmark not defined. 

3.1 Jenis Penelitian ............................................. Error! Bookmark not defined. 

3.2 Populasi dan Sampel .................................... Error! Bookmark not defined. 



xii 
 

3.3 Variabel, Operasionalisasi, dan Pengukuran Error! Bookmark not defined. 

3.3.1 Variabel .................................................. Error! Bookmark not defined. 

3.3.2 Operasionalisasi variabel ....................... Error! Bookmark not defined. 

3.3.3 Pengukuran ............................................ Error! Bookmark not defined. 

3.4 Metode Pengumpulan Data .......................... Error! Bookmark not defined. 

3.5 Metode Analisis ............................................ Error! Bookmark not defined. 

3.5.1 Uji Instrument Penelitian ....................... Error! Bookmark not defined. 

3.5.2 Uji Statistik Deskriptif ........................... Error! Bookmark not defined. 

3.5.3 Uji Asumsi Klasik .................................. Error! Bookmark not defined. 

3.5.4 Goodness of Fit ...................................... Error! Bookmark not defined. 

3.5.5 Path Analysis / Analisis Jalur ................ Error! Bookmark not defined. 

3.5.6 Uji Koefisien Determinasi (R2).............. Error! Bookmark not defined. 

3.5.7 Uji F ....................................................... Error! Bookmark not defined. 

3.5.8 Uji T ....................................................... Error! Bookmark not defined. 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ..... Error! Bookmark not 

defined. 

4.1 Gambaran Umum Objek Penelitian ............. Error! Bookmark not defined. 

4.2 Uji Instrumen Penelitian ............................... Error! Bookmark not defined. 

4.2.1 Uji Validitas ........................................... Error! Bookmark not defined. 

4.2.2 Uji Reliabilitas ....................................... Error! Bookmark not defined. 

4.3 Analisis Deskriptif ........................................ Error! Bookmark not defined. 

4.4 Asumsi Klasik .............................................. Error! Bookmark not defined. 

4.4.1 Uji Normalitas........................................ Error! Bookmark not defined. 

4.4.2 Uji Multikolinearitas .............................. Error! Bookmark not defined. 

4.4.3 Uji Heterokedastisitas ............................ Error! Bookmark not defined. 

4.4.4 Uji Autokerelasi ..................................... Error! Bookmark not defined. 

4.5 Uji Kelayakan Model ................................... Error! Bookmark not defined. 

4.5.1 Goodness of Fit ...................................... Error! Bookmark not defined. 

4.5.2 Uji F ....................................................... Error! Bookmark not defined. 

4.6 Uji Hipotesis ................................................. Error! Bookmark not defined. 

4.6.1 Uji Path (Path Analisis) Jalur Satu ........ Error! Bookmark not defined. 

4.6.2 Uji T (Jalur Satu) ................................... Error! Bookmark not defined. 



xiii 
 

4.6.3 Uji F (Jalur Satu).................................... Error! Bookmark not defined. 

4.6.4 Uji Path (Path Analisis) Jalur Dua ......... Error! Bookmark not defined. 

4.6.5 Uji T (Jalur Dua) .................................... Error! Bookmark not defined. 

4.6.6 Uji F (Jalur Dua) .................................... Error! Bookmark not defined. 

4.6.7 Koefisien Determinasi (R2) ................... Error! Bookmark not defined. 

4.7 Pembahasan .................................................. Error! Bookmark not defined. 

4.7.1 Lingkungan Kerja Berpengaruh Terhadap Kinerja Karyawan ...... Error! 

Bookmark not defined. 

4.7.2 Kelelahan Kerja Berpengaruh Terhadap Kinerja Karyawan ......... Error! 

Bookmark not defined. 

4.7.3 Insentif Berpengaruh Terhadap Kinerja Karyawan .... Error! Bookmark 

not defined. 

4.7.4 Lingkungan Kerja Berpengaruh Terhadap Insentif .... Error! Bookmark 

not defined. 

4.7.5 Kelelahan Kerja Berpengaruh Terhadap Insentif Error! Bookmark not 

defined. 

4.7.6 Lingkungan Kerja Berpengaruh Terhadap Kinerja Karyawan Melalui 

Insentif ............................................................ Error! Bookmark not defined. 

4.7.7 Kelelahan Kerja Berpengaruh Terhadap Kinerja Karyawan Melalui 

Insentif ............................................................ Error! Bookmark not defined. 

BAB V PENUTUP ................................................. Error! Bookmark not defined. 

5.1 Kesimpulan ................................................... Error! Bookmark not defined. 

5.2 Kontribusi Penelitian .................................... Error! Bookmark not defined. 

5.3 Keterbatasan Penelitian ................................ Error! Bookmark not defined. 

5.4 Saran-saran ................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................ Error! Bookmark not defined. 

 

 

 

 

 

  



xiv 
 

DAFTAR TABEL 

Tabel 2.1 Penelitian Terdahulu…………………………………………...17 

Tabel 3.1 Operasionalisasi Variabel……………………………………...26 

Tabel 4.1 Uji Validitas……………………………………………………34 

Tabel 4.2 Uji Reliabilitas…………………………………………………36 

Tabel 4.3 Hasil Statistik Deskriptif……….………………………………36 

Tabel 4.4 Uji Normalitas………………………………………………….37 

Tabel 4.5 Hasil Uji Multikolinearitas…………………………………….37 

Tabel 4.6 Uji Heterokedastisitas………………………………………….38 

Tabel 4.7 Uji Autokorelasi………………………………………………..38 

Tabel 4.8 Goodness of Fit………………………………………………...39 

Tabel 4.9 Uji F……………………………………………………………40 

Tabel 4.10 Uji Path (Jalur Satu)………………………………………….40 

Tabel 4.11 Uji T (Jalur Satu)……………………………………………..41 

Tabel 4.12 Uji F (Jalur Satu)……………………………………………..42 

Tabel 4.13 Uji Path (Jalur Dua)…………………………………………..42 

Tabel 4.14 Uji T (Jalur Dua)……………………………………………...44 

Tabel 4.15 Uji F (Jalur Dua)……………………………………………...44 

Tabel 4.16 Koefisien Determinasi (R2)…………………………………..45 

 

 

  



xv 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Konseptual………………………………………..21 

Gambar 3.1 Model Analisis Jalur…………………………………………32 

Gambar 4.1 Hasil Analisis Jalur…………………………………………..46 

 

  



xvi 
 

DAFTAR LAMPIRAN 

 

Lampiran-1 Lembar Kuesioner Penelitian…………………………….60 

Lampiran-2 Tabel Tabulasi……………………………………………64 

Lampiran-3 Hasil Analisis Data……………………………………….82 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


