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ABSTRAK 

Tujuan dari penelitian ini adalah untuk menganalisis secara parsial pengaruh  

kualitas pelayanan, harga dan promosi terhadap keputusan pembelian di Kedai 

Choco Story Kecamatan Purwoharjo. Metode yang digunakan yaitu penelitian 

kuantitatif deskriptif. Sampel  berjumlah 96 responden. Hasil penelitian yang 

didapatkan kualitas pelayanan memiliki pengaruh positif dan signifikan terhadap 

keputusan pembelian di kedai choco story. harga memiliki pengaruh positif dan 

signifikan terhadap keputusan pembelian di kedai choco story,  promosi memiliki 

pengaruh positif dan signifikan terhadap keputusan pembelian di kedai choco story. 

Kata kunci : kualitas pelayanan, harga¸ promosi, keputusan pembelian 

 

 

 

 

 

 

 

 

 

 

 

 



viii 

 

ABSTRACT 

The purpose of this study was to partially analyze the effect of service quality, price 

and promotion on purchasing decisions at the Choco Story Store, Purwoharjo 

District. The method used is descriptive quantitative research. The sample is 96 

respondents. The results of the study obtained that service quality has a positive 

and significant influence on purchasing decisions at the Choco Story shop. price 

has a positive and significant influence on purchasing decisions at the choco story 

shop, promotions have a positive and significant influence on purchasing decisions 

at the choco story shop. 

 

Keywords : service quality, promotion price, purchase decision 
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