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Abstract 

 

This research was conducted with the aim of examining the impact of tax 

understanding variables, tax sanctions, on MSME taxpayer compliance with an 

account representative as a moderation variable. The object of this study was the 

Lowokwaru branch of MSME, Malang City. The sampling method for this research 

was the technique chosen in this study. This study uses a purposive sampling 

technique. The results of the study show that tax understanding has a significant 

positive effect on MSME taxpayer compliance. Tax sanctions have a significant 

positive effect on MSME taxpayer compliance. Account representative has a 

significant positive effect on MSME taxpayer compliance. The account 

representative is able to moderate the relationship between tax understanding and 

MSME taxpayer compliance. Account representatives are able to moderate the 

relationship between tax sanctions on MSME taxpayer compliance decisions. With 

these results, it can be concluded that with an account representative who 

guides/fosters taxpayers, the level of compliance will increase. 

Keywords: tax understanding, tax sanctions, MSME taxpayer compliance, and 

account representatives
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Abstrak 

 

Penelitian ini dilakukan dengan tujuan menguji dampak dari variabel 

pemahaman pajak, sanksi pajak, terhadap kepatuhan wajib pajak UMKM dengan 

account representative sebagai variable moderasi.Objek dalam penelitian ini adalah 

UMKM cabang Lowokwaru, Kota Malang.Tata cara pengambilan sampel riset ini 

Teknik yang dipilih dalam penelitian ini menggunakan teknik purposive sampling. 

Hasil penelitian menunjukkan bahwa pemahaman pajak berpengaruh positif 

signifikan terhadap kepatuhan wajib pajak UMKM. Sanksi pajak berpengaruh 

positif signifikan terhadap kepatuhan wajib pajak UMKM. Account representative 

berpengaruh positif signifikan terhadap kepatuhan wajib pajak UMKM. Account 

representative mampu memoderasi hubungan antara pemahaman pajak terhadap 

kepatuhan wajib pajak UMKM. Account representative mampu memoderasi 

hubungan antara sanksi pajak terhadap keputusan kepatuhan wajib pajak UMKM. 

dengan hasil ini maka dapat disimpulan bahwa dengan adanya account 

representative yang membimbing/membina wajib pajak maka tingkat kepatuhan 

akan meningkat. 

Kata kunci: pemahaman pajak, sanksi pajak, kepatuhan wajib pajak UMKM, dan 

account representative
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