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Abstrak

Kesuksesan perusahaan memiliki pengaruh yang besar dari kinerja para pekerjanya.
Perusahaan senantiasa berupaya mengoptimalkan kinerja para karyawannya. Studi ini
mengkaji pengaruh dari pelatihan, partisipasi kerja, dan kompetensi pada kinerja pegawai
Bank BTN (Persero) cabang Malang. Populasi studi ini ialah pekerja Bank BTN (Persero)
Cabang Malang. Probability sampling, khususnya proportional stratified random sampling
dilakukan untuk memperoleh sampel studi. Menggunakan rumus Slovin, menghasilkan
total 88 responden. Temuan studi membuktikan, Pelatihan, Keterlibatan Kerja, Kompetensi
secara parsial memiliki dampak substansial pada kinerja pegawai Bank BTN (Persero)
cabang Malang.

Kata kunci : Pelatihan, Keterlibatan Kerja, Kompetensi.



Abstract

The company’s success is highly affected by its employees performance. To be sure the
company is always trying to improve employees performance. The aim of this study is to
find out whether training, work involvement, competence have a significant effect on the
performance of employees of Bank BTN (Persero) Malang branch. This study involved
employees of Bank BTN (Persero) Malang branch as the participants. The probability
sampling is used, namely proportional stratified random sampling. By utilizing the Slovin
formula, it produces a total of 88 participants. The research findings and hypotheses show
that simultaneously Training, Work Involvement, Competence give a substantial effect on
the employees performance at Bank BTN (Persero) Malang branch.

Keywords : Trainning, Work Involvement, Competence.
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