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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis dan membuktikan pengaruh antara 

variabel literasi keuangan dan variabel payment gateway terhadap variabel kinerja 

UMKM serta pengaruh antara literasi keuangan dan payment gateway yang 

dimoderasi oleh e-commerce terhadap kinerja UMKM. Hasil dari penelitian ini 

diharapkan mampu memberikan kontribusi dan manfaat bagi para pelaku usaha 

khususnya UMKM agar mereka dapat mengembangkan kinerja usahanya. Objek 

pada penelitian ini adalah mahasiswa STIE Malangkuçeçwara yang tergabung 

dalam ABM Preneur. Dalam penelitian ini digunakan data primer yang didapatkan 

melalui penyebaran kuesioner kepada para calon responden. Metode pengambilan 

sampel yang dipakai ialah stratified purposive random sampling. Hasil penelitian 

ini menunjukkan bahwa literasi keuangan berpengaruh positif dan signifikan 

terhadap kinerja UMKM, payment gateway berpengaruh positif dan signifikan 

terhadap kinerja UMKM, sedangkan literasi keuangan yang dimoderasi e-

commerce berpengaruh positif dan tidak signifikan terhadap kinerja UMKM dan 

payment gateway yang dimoderasi e-commerce berpengaruh negatif dan tidak 

signifikan terhadap kinerja UMKM.  

 

Kata Kunci: Literasi Keuangan, Payment Gateway, E-Commerce, Kinerja 

UMKM 
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ABSTRACT 

 

This study aims to analyze and prove the effect between financial literacy and 

payment gateway variables on MSME performance variables as well as the 

influence between financial literacy and payment gateways which is moderated by 

e-commerce on MSME performance. The results of this study are expected to be 

able to provide contributions and benefits for business actors, especially MSMEs 

so that they can develop their business performance. The objects in this study were 

STIE Malangkuçeçwara students who are members of ABM Preneur. In this study 

used primary data obtained through distributing questionnaires to prospective 

respondents. The sampling method used was stratified purposive random sampling. 

The results of this study indicate that financial literacy has a positive and significant 

effect on MSME performance, payment gateways have a positive and significant 

effect on MSME performance, while financial literacy moderated by e-commerce 

has a positive and insignificant effect on MSME performance and payment 

gateways moderated by e-commerce have an effect negative and not significant to 

the performance of SMEs. 

 

Keywords: Financial Literacy, Payment Gateway, E-Commerce, MSME 

Performance 
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