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LAMPIRAN 1 

INSTRUMEN PENELITIAN 

 

1. JUDUL 

PENGARUH HARGA, PENILAIAN PRODUK DAN GRATIS ONGKOS KIRIM 

DI SHOPEE TERHADAP KEPUTUSAN PEMBELIAN PADA MAHASISWA 

STIE MALANGKUCECWARA 

2. IDENTITAS RESPONDEN 

ALAMAT EMAIL   : 

NAMA LENGKAP  : 

NPK    : 

JENIS KELAMIN  : 

NO HP/WA   : 

 

Keterangan :  

5 = Sangat Setuju                       (SS) 

4 = Setuju                                      (S) 

3 = Netral                                      (N) 

2 = Tidak Setuju                          (TS) 

1 = Sangat Tidak Setuju            (STS) 

 

HARGA 

No Pernyataan STS TS N S SS 

1 Saya merasa harga yang 

diberikan Shopee 

terjangkau di kalangan 

mahasiswa. 

     

2 Harga yang ditawarkan 

oleh Shopee sudah 

sesuai dengan kualitas 

produk. 

     

3 Harga yang ditawarkan 

oleh Shopee sudah 

sesuai dengan manfaat 

yang saya rasakan. 
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4 Harga yang ditawarkan 

oleh Shopee bersaing 

dengan aplikasi lainnya. 

     

 

PENILAIAN PRODUK 

No  Pernyataan  STS TS N S SS 

1 Saya merasa fitur 

penilaian produk di 

Shopee berguna sebagai 

media informasi untuk 

memilih produk yang 

saya harapkan. 

     

2 Saya sering 

memanfaatkan fitur 

penilaian produk untuk 

mendapatkan informasi 

tentang produk yang 

ingin saya beli. 

     

3 Saya selalu membaca 

penilaian produk yang 

ingin saya beli dan 

membandingkannya 

dengan penilaian 

produk yang lain. 

     

4 Penilaian produk yang 

diberikan oleh pembeli 

lain dapat 

mempengaruhi saya 

dalam memilih produk. 

     

 

GRATIS ONGKOS KIRIM 

No  Pernyataan  STS TS N S SS 

1 Gratis ongkos kirim 

yang diberikan Shopee 

sangat menarik 

perhatian saya. 

     

2 Saya terpancing untuk 

membeli suatu produk 

di Shopee karena 
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adanya gratis ongkos 

kirim. 

3 Rasa keinginan saya 

untuk memiliki suatu 

produk bertambah 

karena adanya gratis 

ongkos kirim yang 

diberikan. 

     

4 Saya sering membeli 

suatu produk karena 

adanya gratis ongkos 

kirim. 

     

 

KEPUTUSAN PEMBELIAN 

No  Pernyataan  STS TS N S SS 

1 Saya membeli produk 

di Shopee karena 

adanya kebutuhan yang 

harus dipenuhi. 

     

2 Saya memilih 

berbelanja di Shopee, 

karena Shopee adalah 

online shop yang paling 

banyak diminati. 

     

3 Saya membeli produk 

ketika ada diskon 

pembelian di Shopee. 

     

4 Shopee memiliki 

berbagai macam 

metode pembayaran 

sehingga memudahkan 

saya untuk melakukan 

pembayaran. 
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LAMPIRAN 2 

HASIL UJI ASUMSI DAN REGRESI 

Normalitas 

One-Sample Kolmogorov-Smirnov Test 

  

Harga 

Penilaian 

Produk Gratis Ongkir 

Pembelian 

Produk 

N 30 30 30 30 

Normal Parametersa,,b Mean 16.33 17.37 16.60 16.97 

Std. Deviation 2.808 2.930 3.201 2.906 

Most Extreme Differences Absolute .186 .319 .183 .206 

Positive .106 .184 .144 .148 

Negative -.186 -.319 -.183 -.206 

Kolmogorov-Smirnov Z 1.019 .562 1.003 1.126 

Asymp. Sig. (2-tailed) .250 .910 .267 .158 

a. Test distribution is Normal. 

b. Calculated from data. 
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One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 30 

Normal Parametersa,,b Mean .0000000 

Std. Deviation 15.15954801 

Most Extreme Differences Absolute .109 

Positive .109 

Negative -.089 

Kolmogorov-Smirnov Z .598 

Asymp. Sig. (2-tailed) .867 

a. Test distribution is Normal. 

b. Calculated from data. 
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Autokorelasi 

Model Summaryb 

Model Durbin-Watson 

1 2.110a 

a. Predictors: (Constant), 

Gratis Ongkir, Penilaian 

Produk, Harga 

b. Dependent Variable: 

Pembelian Produk 

 

Multikolinieritas 

Coefficientsa 

Model 

Collinearity Statistics 

Tolerance VIF 

1 Harga .174 5.737 

Penilaian Produk .265 3.775 

Gratis Ongkir .426 2.346 

a. Dependent Variable: Pembelian Produk 
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Heteroskedastisitas 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.008 8.794  .342 .735 

Harga 1.574 .979 .584 1.609 .120 

Penilaian Produk -.912 .923 -.353 -.988 .332 

Gratis Ongkir -.013 .075 -.033 -.172 .864 

a. Dependent Variable: absresid 
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Descriptives 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Harga 30 8 20 16.33 2.808 

Penilaian Produk 30 9 20 17.37 2.930 

Gratis Ongkir 30 9 20 16.60 3.201 

Pembelian Produk 30 10 20 16.97 2.906 

Valid N (listwise) 30     

 

 

 

 

Regression 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .923a .852 .835 1.180 

a. Predictors: (Constant), Gratis Ongkir, Penilaian Produk, Harga 
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ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 208.750 3 69.583 49.954 .000a 

Residual 36.217 26 1.393   

Total 244.967 29    

a. Predictors: (Constant), Gratis Ongkir, Penilaian Produk, Harga 

b. Dependent Variable: Pembelian Produk 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .270 1.401  .192 .849 

Harga .446 .187 .431 2.385 .025 

Penilaian Produk .316 .145 .319 2.178 .039 

Gratis Ongkir .236 .105 .260 2.251 .033 

a. Dependent Variable: Pembelian Produk 

Model Summary 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .923a .852 .835 1.180 

a. Predictors: (Constant), Gratis Ongkir, Penilaian Produk, Harga 
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ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 208.750 3 69.583 49.954 .000a 

Residual 36.217 26 1.393   

Total 244.967 29    

a. Predictors: (Constant), Gratis Ongkir, Penilaian Produk, Harga 

b. Dependent Variable: Pembelian Produk 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .270 1.401  .192 .849 

Harga .446 .187 .431 2.385 .025 

Penilaian Produk .316 .145 .319 2.178 .039 

Gratis Ongkir .236 .105 .260 2.251 .033 

a. Dependent Variable: Pembelian Produk 
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LAMPIRAN 3 

HASIL VALIDITAS 

Validitas 

Correlations 

  x1.1 x1.2 x1.3 x1.4 tx1 

x1.1 Pearson Correlation 1 .679** .748** .662** .904** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 30 30 30 30 30 

x1.2 Pearson Correlation .679** 1 .703** .396* .792** 

Sig. (2-tailed) .000  .000 .030 .000 

N 30 30 30 30 30 

x1.3 Pearson Correlation .748** .703** 1 .719** .914** 

Sig. (2-tailed) .000 .000  .000 .000 

N 30 30 30 30 30 

x1.4 Pearson Correlation .662** .396* .719** 1 .825** 

Sig. (2-tailed) .000 .030 .000  .000 

N 30 30 30 30 30 

tx1 Pearson Correlation .904** .792** .914** .825** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Correlations 

  x2.1 x2.2 x2.3 x2.4 tx2 

x2.1 Pearson Correlation 1 .596** .758** .638** .876** 

Sig. (2-tailed)  .001 .000 .000 .000 

N 30 30 30 30 30 

x2.2 Pearson Correlation .596** 1 .778** .543** .833** 

Sig. (2-tailed) .001  .000 .002 .000 

N 30 30 30 30 30 

x2.3 Pearson Correlation .758** .778** 1 .644** .931** 

Sig. (2-tailed) .000 .000  .000 .000 

N 30 30 30 30 30 

x2.4 Pearson Correlation .638** .543** .644** 1 .810** 

Sig. (2-tailed) .000 .002 .000  .000 

N 30 30 30 30 30 

tx2 Pearson Correlation .876** .833** .931** .810** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

  x3.1 x3.2 x3.3 x3.4 tx3 

x3.1 Pearson Correlation 1 .608** .691** .588** .821** 

Sig. (2-tailed)  .000 .000 .001 .000 

N 30 30 30 30 30 

x3.2 Pearson Correlation .608** 1 .746** .760** .888** 

Sig. (2-tailed) .000  .000 .000 .000 

N 30 30 30 30 30 

x3.3 Pearson Correlation .691** .746** 1 .703** .903** 

Sig. (2-tailed) .000 .000  .000 .000 

N 30 30 30 30 30 

x3.4 Pearson Correlation .588** .760** .703** 1 .878** 

Sig. (2-tailed) .001 .000 .000  .000 

N 30 30 30 30 30 

tx3 Pearson Correlation .821** .888** .903** .878** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 

  y1 y2 y3 y4 ty 

y1 Pearson Correlation 1 .766** .684** .797** .924** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 30 30 30 30 30 

y2 Pearson Correlation .766** 1 .449* .755** .858** 

Sig. (2-tailed) .000  .013 .000 .000 

N 30 30 30 30 30 

y3 Pearson Correlation .684** .449* 1 .625** .781** 

Sig. (2-tailed) .000 .013  .000 .000 

N 30 30 30 30 30 

y4 Pearson Correlation .797** .755** .625** 1 .920** 

Sig. (2-tailed) .000 .000 .000  .000 

N 30 30 30 30 30 

ty Pearson Correlation .924** .858** .781** .920** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 



78 
 

Reliability 

Reliability Statistics 

Cronbach's Alpha N of Items 

.875 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

x1.1 12.17 4.213 .810 .808 

x1.2 12.37 5.068 .648 .872 

x1.3 12.23 4.737 .852 .803 

x1.4 12.23 4.461 .660 .876 

 

Reliability 

Reliability Statistics 

Cronbach's Alpha N of Items 

.883 4 
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Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

x2.1 12.97 4.792 .764 .843 

x2.2 13.03 5.620 .730 .862 

x2.3 13.17 4.144 .850 .811 

x2.4 12.93 5.513 .681 .874 

 

Reliability 

Reliability Statistics 

Cronbach's Alpha N of Items 

.895 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

x3.1 12.33 6.437 .694 .891 

x3.2 12.37 6.102 .804 .853 

x3.3 12.47 5.568 .813 .848 

x3.4 12.63 5.757 .769 .865 
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Reliability 

Reliability Statistics 

Cronbach's Alpha N of Items 

.890 4 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

y1 12.57 5.082 .871 .827 

y2 12.97 4.861 .736 .868 

y3 12.67 5.471 .631 .904 

y4 12.70 4.286 .836 .830 
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LAMPIRAN 4 

DATA 

 x1.1 x1.2 x1.3 x1.4 TX1 

1 5 5 5 5 20 

2 2 3 3 2 10 

3 4 4 3 4 15 

4 5 4 4 4 17 

5 3 4 4 4 15 

6 4 4 4 5 17 

7 5 4 5 5 19 

8 5 5 5 4 19 

9 4 4 4 3 15 

10 2 2 2 2 8 

11 5 4 4 4 17 

12 4 4 4 4 16 

13 4 4 4 4 16 

14 5 5 5 4 19 

15 3 3 3 2 11 

16 4 4 4 4 16 

17 4 4 4 4 16 

18 4 4 4 3 15 

19 4 4 4 5 17 

20 5 5 5 5 20 

21 5 5 5 5 20 

22 4 5 4 4 17 

23 4 4 5 5 18 

24 5 3 4 5 17 

25 5 4 5 5 19 

26 4 4 4 4 16 

27 3 2 4 5 14 

28 5 4 4 5 18 

29 4 4 4 4 16 

30 5 4 4 4 17 

 

x2.1 x2.2 x2.3 x2.4 TX2 

5 5 5 5 20 

3 3 2 3 11 

5 5 4 4 18 

5 5 4 5 19 

3 3 3 4 13 

5 4 5 4 18 

5 5 5 5 20 
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5 4 5 5 19 

5 4 5 5 19 

2 3 2 2 9 

5 4 4 5 18 

4 4 4 4 16 

4 4 4 4 16 

5 4 4 5 18 

3 3 2 3 11 

4 5 4 5 18 

3 5 5 5 18 

5 5 5 4 19 

5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

5 4 4 5 18 

4 5 5 4 18 

5 5 5 4 19 

5 4 5 5 19 

3 4 3 5 15 

5 4 4 5 18 

5 5 5 5 20 

4 4 3 4 15 

5 5 5 4 19 

 

x3.1 x3.2 x3.3 x3.4 TX3 

5 5 5 5 20 

3 3 3 3 12 

4 5 4 4 17 

4 4 5 4 17 

4 5 4 5 18 

5 4 5 4 18 

4 5 5 5 19 

5 5 5 5 20 

4 3 3 4 14 

2 3 2 3 10 

5 5 4 4 18 

5 5 4 4 18 

4 4 4 4 16 

4 4 5 4 17 

2 3 2 2 9 

4 5 5 4 18 

5 4 5 3 17 

5 4 3 3 15 
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5 5 5 5 20 

5 5 5 5 20 

5 5 5 5 20 

4 5 5 5 19 

5 3 4 4 16 

5 5 5 5 20 

4 4 4 2 14 

5 5 4 5 19 

3 2 2 2 9 

4 4 4 3 15 

5 4 4 4 17 

4 4 4 4 16 

 

y1 y2 y3 y4 TY 

5 5 5 5 20 

3 3 3 2 11 

4 4 4 4 16 

4 4 4 4 16 

3 4 3 4 14 

5 4 5 5 19 

5 5 5 5 20 

5 4 4 5 18 

4 4 4 3 15 

3 2 3 2 10 

5 4 5 4 18 

4 4 4 4 16 

4 4 4 4 16 

5 5 4 5 19 

3 2 3 2 10 

5 4 5 4 18 

5 4 5 5 19 

4 3 5 4 16 

5 5 5 5 20 

5 5 5 5 20 

5 5 4 5 19 

5 5 5 5 20 

5 5 5 5 20 

4 3 5 5 17 

5 5 3 5 18 

5 4 5 4 18 

4 3 3 4 14 

5 4 5 5 19 

4 3 4 4 15 

4 4 5 5 18 
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x1 x2 x3 y 

20 20 20 20 

10 11 12 11 

15 18 17 16 

17 19 17 16 

15 13 18 14 

17 18 18 19 

19 20 19 20 

19 19 20 18 

15 19 14 15 

8 9 10 10 

17 18 18 18 

16 16 18 16 

16 16 16 16 

19 18 17 19 

11 11 9 10 

16 18 18 18 

16 18 17 19 

15 19 15 16 

17 20 20 20 

20 20 20 20 

20 20 20 19 

17 18 19 20 

18 18 16 20 

17 19 20 17 

19 19 14 18 

16 15 19 18 

14 18 9 14 

18 20 15 19 

16 15 17 15 

17 19 16 18 
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LAMPIRAN 5 

FREKUENSI SEBARAN SKOR 

Pertanyaan 

SEBARAN SKOR 

TOTAL 

MEAN 5 4 3 2 1 

f % f % f % f % f % f % 

x1.1 12 40,00 13 43,33 3 10,00 2 6,67 0 0,00 30 100 4,2 

x1.2 6 20,00 19 63,33 3 10,00 2 6,67 0 0,00 30 100 4,0 

x1.3 8 26,67 18 60,00 3 10,00 1 3,33 0 0,00 30 100 4,1 

x1.4 11 36,67 14 46,67 2 6,67 3 10,00 0 0,00 30 100 4,1 

x2.1 19 63,33 5 16,67 5 16,67 1 3,33 0 0,00 30 100 4,4 

x2.2 14 46,67 12 40,00 4 13,33 0 0,00 0 0,00 30 100 4,3 

x2.3 15 50,00 9 30,00 3 10,00 3 10,00 0 0,00 30 100 4,2 

x2.4 17 56,67 10 33,33 2 6,67 1 3,33 0 0,00 30 100 4,4 

x3.1 14 46,67 12 40,00 2 6,67 2 6,67 0 0,00 30 100 4,3 

x3.2 14 46,67 10 33,33 5 16,67 1 3,33 0 0,00 30 100 4,2 

x3.3 13 43,33 11 36,67 3 10,00 3 10,00 0 0,00 30 100 4,1 

x3.4 10 33,33 12 40,00 5 16,67 3 10,00 0 0,00 30 100 4,0 

y1 16 53,33 10 33,33 4 13,33 0 0,00 0 0,00 30 100 4,4 

y2 9 30,00 14 46,67 5 16,67 2 6,67 0 0,00 30 100 4,0 

y3 15 50,00 9 30,00 6 20,00 0 0,00 0 0,00 30 100 4,3 

y4 15 50,00 11 36,67 1 3,33 3 10,00 0 0,00 30 100 4,3 
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LAMPIRAN 6 

TABEL STATISTIK 
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