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ABSTRAK 

Tingkat kepatuhan wajib pajak dapat terpengaruhi oleh kualitas layanan fiskus, 

kondisi keuangan dan preferensi risiko. Penelitian ini bertujuan dalam melakukan 

pengujian dan memberi bukti secara empiris pengaruh kualitas pelayanan fiskus, 

kondisi keuangan dan preferensi risiko terhadap kepatuhan wajib pajak orang 

pribadi serta melakukan pengujian dan memberikan  bukti secara empiris kondisi 

keuangan dan preferensi risiko dalam memoderasi pengaruh kualitas pelayanan 

fiskus terhadap kepatuhan wajib pajak orang pribadi.  Rancangan penelitian 

mempergunakan pendekatan kuantitatif dan metode penarikan data berbentuk 

kuisioner. Sampel diperoleh sebesar 100 wajib pajak orang pribadi yang masih aktif 

melaksanakan kewajiban pajaknya dan terdaftar pada KPP Pratama Malang Utara. 

Pembagian kuisioner dilaksanakan dengan teknik conveniennce sampling. Hasil 

riset memperlihatkan bahwa ada pengaruh positif signifikan kualitas layanan fiskus, 

kondisi keuangan  dan preferensi risiko terhadap kepatuhan wajib pajak orang 

pribadi; ada pengaruh positif signifikan kondisi keuangan dalam memoderasi 

kualitas layanan fiskus terhadap kepatuhan wajib pajak orang pribadi serta terdapat 

pengaruh negatif tidak signifikan preferensi risiko dalam memoderasi pengaruh 

kualitas pelayanan fiskus teradap kepatuhan wajib pajak orang pribadi.  

Kata Kunci: Kualitas Pelayanan Fiskus; Kondisi Keuangan; Preferensi  

                      Risiko; Kepatuhan Wajib Pajak. 

 

 

 

 

 

 

 

 

 



 
 

xi 
 

ABSTRACT 

The level of compliance of taxpayers can be affected by the quality of the fissure 

service, financial condition and risk preferences. This research aims to conduct 

testing and empirical evidence of the influence of the quality of fiscus services, risk 

preferences and financial conditions to the compliance of private taxpayers as well 

as testing and providing empirical evidence of risk preferences and financial 

conditions in moderating the influence of the quality of fissal services with the 

compliance of private taxpayers.  The research design uses quantitative approaches 

and data collection techniques in the form of questionnaires. The sample was 

obtained by 100 private taxpayers who are still actively carrying out their tax 

obligations and listed on the KPP Pratama Malang Utara. The spread of the 

questionnaire is carried out by conveniennce sampling technique. The results 

showed that there was a significant and positive influence on the quality of fissure 

services, risk preferences and the financial condition of taxpayers to the compliance 

of private taxpayers; There is a positive and significant influence on financial 

conditions in moderating the effect of the quality of fiscus services to the compliance 

of private taxpayers and there is an insignificant and negative influence of risk 

preferences in moderating the influence of the quality of fiscus services to the 

compliance of private taxpayers..  

Key words: Tax Service Quality; Financial Condition; Risk Preferences;  

                   Taxpayer Compliance. 
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