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ABSTRAK

Penelitian ini dilakukan untuk menguji pengaruh karakteristik kinerja dan
motivasi terhadap kinerja karyawan dengan employee engagement sebagai variabel
moderasi. Populasi dalam penelitian ini adalah karyawan dari PT.KRAMA YUDHA
TIGA BERLIAN MOTOR MITSUBISHI CABANG SUN STAR MOTOR
SINGOSARI MALANG yang berjumlah 55 karyawan. Hasil penelitian menunjukkan
bahwa karakteristik kinerja berpengaruh tidak signifikan positif terhadap kinerja
karyawan. variabel moderasi employee engagement tidak dapat memperkuat pengaruh
antara karakteristik kinerja terhadap kinerja karyawan. motivasi berpengaruh tidak
signifikan negatif terhadap kinerja karyawan. variabel moderasi employee engagement

tidak dapat memperkuat pengaruh antara motivasi terhadap kinerja karyawan.

Kata kunci : karakateristik kinerja, motivasi, employee engagement, kinerja karyawan



ABSTRACT

This study was conducted to examine the effect of performance characteristics
and motivation on employee performance with employee engagement as a moderating
variable. The population in this study were employees of PT. KRAMA YUDHA TIGA
BERLIAN MOTOR MITSUBISHI CABANG SUN STAR MOTOR SINGOSARI
MALANG, totaling 55 employees. The results showed that the performance
characteristics had no significant positive effect on employee performance. the
moderating variable of employee engagement cannot strengthen the effect of
performance characteristics on employee performance. motivation has no significant
negative effect on employee performance. the moderating variable of employee

engagement cannot strengthen the influence of motivation on employee performance.

Keywords: performance characteristics, motivation, employee engagement, employee

performance
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