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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui sistem dan prosedur persediaan dagang 

yang diterapkan pada PT. Inti Cakrawala Citra cabang Bogor yang digunakan 

sebagai dasar peningkatan  pengendalian internal perusahaan. Penelitian ini 

menggunakan jenis penelitian kualitatif dengan jenis rancangan penelitian yaitu 

penelitian studi kasus. Penelitian ini menggunakan dua teknik pengumpulan data 

yaitu Observasi dan Wawancara. Berdasarkan hasil penelitian maka peneliti 

menemukan beberapa hal mengenai pelaksanaan pengendalian internal pada PT. 

Inti Cakrawala Citra cabang Bogor yaitu (1) lingkungan pengendalian, (2) 

penilaian risiko, (3) aktivitas pengendalian, (4) informasi dan komunikasi, (5) 

pemantauan, serta peneliti menemukan mengenai pelaksanaan prosedur 

persediaan barang dagang  yang dilakukan yaitu (1) prosedur permintaan barang, 

(2) penerimaan barang, (3) penyimpanan barang, (4) pengeluaran barang, dan (5) 

penjualan barang.  

 

Kata Kunci : Prosedur, Persediaan Barang, Pengendalian Internal. 
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ABSTRACT 

This study aims to determine the merchandise inventory systems and procedures 

applied to PT. Inti Cakrawala Citra Bogor branch which is used as the basis for 

improving the company's internal control. This research uses qualitative research 

with the type of research design, namely case study research. This study uses two 

data collection techniques, namely Observation and Interview. Based on the 

results of the study, the researchers found several things regarding the 

implementation of internal control at PT. Inti Cakrawala Citra Bogor branch, 

namely (1) control environment, (2) risk assessment, (3) control activities, (4) 

information and communication, (5) monitoring, and researchers found the 

implementation of merchandise inventory procedures carried out, namely (1) 

procedures for requisitioning goods, (2) receiving goods, (3)storing goods, (4) 

releasing goods, and (5) selling goods. 

Keywords: Procedure, Inventory, Internal Control. 
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