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ABSTRAK 

 
Tujuan dari penelitian ini adalah untuk mengetahui “pengaruh kompetensi 

karyawan, komitmen organisasional dan kepuasan kerja terhadap kinerja karyawan 

melalui employee engagement”.  

Dengan penelitian kuantitatif dan jumlah populasi seluruh karyawan 

departemen produksi pada PT. Mayatama Manunggal Sentosa yang berjumlah 120 

orang. Teknik pengambilan sampel didapatkan sejumlah sampel sebanyak 60 

responden. metode analisis data yang digunakan menggunakan metode path 

analysis dimana  variabel independennya meliputi kompetensi karyawan, 

komitmen organisasional dan kepuasan kerja, variabel intervening adalah employee 

engagement, dan variabel dependennya adalah kinerja karyawan.  

Hasil analisis menemukan bahwa variabel kompetensi karyawan, komitmen 

organisasional dan kepuasan kerja berpengaruh langsung secara signifikan terhadap 

employee engagement, dan kompetensi karyawan, komitmen organisasional, 

kepuasan kerja dan employee engagement berpengaruh langsung secara sigifikan 

terhadap kinerja karyawan serta ditemukan jika pengaruh langsung lebih besar dari 

pada pengaruh tidak langsung yang membuktikan bahwa employee engagement 

tidak mediasi hubungan antara variabel independen terhadap dependen. 

 

Kata Kunci : kompetensi karyawan, komitmen organisasional, kepuasan kerja, 

employee engagement, kinerja karyawan 
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ABSTRACT 

 
The purpose of this study "the influence of employee competence, 

organizational commitment and job satisfaction on employee performance through 

employee engagement".  

With quantitative research and the total population of all employees of the 

production department at PT. Mayatama Manunggal Sentosa, totaling 120 people. 

The sampling technique obtained a number of samples as many as 60 respondents. 

The data analysis method used is path analysis where the independent variables 

include employee competence, organizational commitment and job satisfaction, the 

intervening variable is employee engagement, and the dependent variable is 

employee performance.  

The results of the analysis found that the variables of employee competence, 

organizational commitment and job satisfaction had a significant direct effect on 

employee engagement, and employee competence, organizational commitment, job 

satisfaction and employee engagement had a significant direct effect on employee 

performance. indirectly which proves that employee engagement does not mediate 

the relationship between the independent and dependent variables. 

 

Keywords: employee competence, organizational commitment, job satisfaction, 

employee engagement, employee performance 
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