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Abstrak 
 

Penelitian ini bertujuan untuk mengetahui pengaruh Kepuasan (X1), Motivasi Kerja 

(X2) dan Komitmen Organisasional (X3) terhadap kinerja karyawan (Y) pada PT BPR 

Harta Swadiri secara parsial maupun simultan. Penelitian ini dilakukan pada tahun 

2020 dengan menggunakan metode kuantitatif kausalitas serta objek penelitian ini 

adalah seluruh karyawan PT BPR Harta Swadiri sejumlah 55 karyawan. Data yang 

digunakan adalah data primer yang berasal dari kuesioner dengan pengukuran skala 

Likert. Variabel utama dalam penelitian ini yaitu Kepuasan (X1). Motivasi Kerja (X2), 

Komitmen Organisasional (X3) dan Kinerja Karyawan (Y). Teknik analisis yang 

digunakan dalam penelitian ini adalah analisis regresi linier berganda dengan bantuan 

program SPSS versi 16.0. Hasil menunjukkan bahwa variabel Kepuasan (X1) secara 

parsial positif dan signifikandengan nilai thitung 4,435 dengan nilai signifikansi 0,000, 

variabel Motivasi Kerja (X2) secara parsial positif dan signifikan dengan nilai thitung 

sebesar 5,208 dan nilai signifikansi sebesar 0,000 dan variabel Komitmen 

Organisasional (X3) secara parsial positif dan signifikan dengan nilai thitung sebesar 

4,654 dan nilai signifikansi 0,000. Hasil uji F (simultan) menunjukkan sebesar 10,186 

dengan tingkat signifikansi 0,000. Hasil ini membuktikan bahwa Kepuasan, Motivasi 

Kerja dan Komitmen Organisasional secara simultan berpengaruh positif dan 

signifikan terhadap Kinerja Karyawan. Hasil uji Koefisien Determinasi yang diperoleh 

sebesar 0,338 artinya 33,8% variabel Kinerja (Y) dapat dipengaruhi oleh Kepuasan 

(X1), Motivasi Pekerjaan (X2), Komitmen Organisasional (X3) dan sisanya 66,2% 

dipengaruhi oleh orang lain variabel yang tidak termasuk dalam penelitian ini. 

Kata kunci: Kepuasan, Motivasi Kerja, Komitmen Organisasional, Kinerja Karyawan 

 

Abstrack 

This study aims to determine the effect of Satisfaction (X1), Work Motivation (X2) and 

Organizational Commitment (X3) on employee performance (Y) at PT BPR Harta 
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Swadiri parts or simultaneously.  This research was conducted in 2020 using the 

quantitative causality method and the object of this research is all 55 employees of PT 

BPR Harta Swadiri. The data used are primary data derived from questionnaires with 

Likert scale. The main variable in this study is a satisfaction (X1).  Work Motivation 

(X2), Organizational Commitment (X3) and Employee Performance (Y).  The 

analytical technique used in this research is multiple linear regression analysis with 

the help of the SPSS version 16.0 The main variable in this study is a satisfaction (X1).  

Work Motivation (X2), Organizational Commitment (X3) and Employee Performance 

(Y).  The analytical technique used in this research is multiple linear regression 

analysis with the help of the SPSS version 16.0 program.  The results show that the 

Satisfaction variable (X1) is partially positive and significant with a count value of 

4.435 with a significance value of 0.000, the Work Motivation variable (X2) is partially 

positive and significant with a count value of 5.208 and a significance value of 0.000 

and the variable Organizational Commitment (X3) significantly. Partial positive and 

significant with a count of 4.654 and a significance value of 0.000.  The results of the 

F test (simultaneous) showed 10.186 with a significance level of 0.000.  These results 

prove that satisfaction, work motivation and organizational commitment 

simultaneously have a positive and significant effect on employee performance.  The 

Coefficient of Determination test results obtained are 0.338, meaning 33.8% of the 

Performance variable (Y) can be influenced by Satisfaction (X1), Work Motivation 

(X2), Organizational Commitment (X3) and the remaining 66.2% is influenced by other 

variables that are not included in this study. 

Key words: Satisfaction, Work Motivation, Organizational Commitment, Employee 

Performance 

  



 

x 
 

Kata Pengantar 
 

Dengan memanjatkan puji syukur kehadirat Allah SWT, atas limpahan rahmat dan 

hidayah-Mu penulis dapat menyajikan skripsi yang berjudul: Pengaruh Kepuasan, 

Motivasi Kerja dan Komitmen Organisasional terhadap Kinerja Karyawan Pada PT 

BPR Harta Swadiri. 

Di dalam tulisan ini, disajikan pokok-pokok bahasan yang meliputi: Kepuasan Kerja, 

Motivasi Kerja, Komitmen Organisasional dan Kinerja Karyawan. 

Sangat disadari bahwa dengan kekurangan dan keterbatasan yang penulis miliki, 

meskipun telah mengerahkan segala kemampuan dalam penyajian tulisan di skripsi ini. 

Oleh karena itu, penulis mengharapkan saran yang membangun agar tulisan ini 

bermanfaat bagi yang membutuhkan. 

 

Malang, 7 September 2021 

Penulis, 

 

Dhea Wahyu Permatasari 

 

 



 

viii 
 



 

9 
 

Daftar Isi 

 
Halaman Judul ........................................................................................................................ i 

Lembar Pengesahan .............................................................................................................. ii 

Pernyataan Orisinalitas Skripsi ........................................................................................... iii 

Surat Keterangan Riset ........................................................................................................ iv 

Riwayat Hidup ....................................................................................................................... v 

Ucapan Terima Kasih ........................................................................................................... vi 

Abstrak ................................................................................................................................ viii 

Kata Pengantar ...................................................................................................................... x 

Daftar Isi................................................................................................................................. 9 

Daftar Tabel ......................................................................................................................... 12 

Daftar Gambar..................................................................................................................... 13 

BAB I ........................................................................................ Error! Bookmark not defined. 

PENDAHULUAN .................................................................... Error! Bookmark not defined. 

1.1 Latar Belakang Masalah ............................................... Error! Bookmark not defined. 

1.2 Perumusan Masalah ...................................................... Error! Bookmark not defined. 

1.3 Tujuan Penelitian ........................................................... Error! Bookmark not defined. 

1.4 Manfaat Penelitian ......................................................... Error! Bookmark not defined. 

BAB II ....................................................................................... Error! Bookmark not defined. 

TINJAUAN PUSTAKA ........................................................... Error! Bookmark not defined. 

2.1 Tinjauan Teori ............................................................... Error! Bookmark not defined. 

2.1.1 Kepuasan Kerja .......................................................... Error! Bookmark not defined. 

4.1.1.1 Pengertian Kepuasan Kerja ............................... Error! Bookmark not defined. 

4.1.1.2 Teori-teori Kepuasan Kerja ............................... Error! Bookmark not defined. 

4.1.1.3 Faktor-Faktor yang Mempengaruhi Kepuasan KerjaError! Bookmark not defined. 

4.1.1.4 Pengukuran Kepuasan Kerja ............................. Error! Bookmark not defined. 

4.1.1.5 Indikator Kepuasan Kerja .................................. Error! Bookmark not defined. 

2.1.2 Motivasi................................................................. Error! Bookmark not defined. 

2.1.2.1 Pengertian Motivasi ........................................... Error! Bookmark not defined. 

2.1.2.2 Teori-teori Motivasi ........................................... Error! Bookmark not defined. 

2.1.2.3 Faktor-faktor Motivasi Kerja ............................. Error! Bookmark not defined. 



 

10 
 

2.1.2.4 Indikator Motivasi .............................................. Error! Bookmark not defined. 

2.1.3 Komitmen Organisasional ................................... Error! Bookmark not defined. 

2.1.3.1 Teori Komitmen Organisasional ........................ Error! Bookmark not defined. 

2.1.3.2 Faktor-faktor yang Berpengaruh Terhadap Komitmen OrganisasionalError! Bookmark 

not defined. 

2.1.4 Kinerja Karyawan ............................................... Error! Bookmark not defined. 

2.1.4.1 Pengertian Kinerja ............................................. Error! Bookmark not defined. 

2.1.4.2 Faktor-faktor yang Mempengaruhi Kinerja ....... Error! Bookmark not defined. 

4.1.3.4 Standar Penilaian Kinerja.................................. Error! Bookmark not defined. 

2.1.4.3 Penilaian Kinerja ............................................... Error! Bookmark not defined. 

2.1.4.4 Dimensi Kinerja ................................................. Error! Bookmark not defined. 

2.1.4.5 Indikator Kinerja ................................................ Error! Bookmark not defined. 

2.2 Tinjauan Penelitian Terdahulu ............................... Error! Bookmark not defined. 

2.3 Model Konseptual Penelitian .................................. Error! Bookmark not defined. 

2.4 Pengembangan Hipotesis ......................................... Error! Bookmark not defined. 

BAB III ..................................................................................... Error! Bookmark not defined. 

METODE PENELITIAN ........................................................ Error! Bookmark not defined. 

3.1 Jenis Penelitian ......................................................... Error! Bookmark not defined. 

3.2 Objek, Sumber Data Penelitian, Skala PengukuranError! Bookmark not defined. 

3.3 Populasi dan Sampel ................................................ Error! Bookmark not defined. 

3.3.1 Populasi ............................................................. Error! Bookmark not defined. 

3.3.2 Sampel ................................................................ Error! Bookmark not defined. 

3.4 Variabel Penelitian ................................................... Error! Bookmark not defined. 

3.4.1 Variabel Independen / Variabel Bebas (X₁, X₂, X₃)Error! Bookmark not defined. 

3.4.2 Variabel Dependen / Variabel Terikat (Y) .......... Error! Bookmark not defined. 

3.5 Metode Pengumpulan Data ..................................... Error! Bookmark not defined. 

3.6 Metode Analisis Data ............................................... Error! Bookmark not defined. 

3.6.1 Uji Instrumen ..................................................... Error! Bookmark not defined. 

2.6.2 Pengujian Hipotesis ........................................... Error! Bookmark not defined. 

2.6.3 Uji Koefisien Korelasi (R) dan Determinasi (R²) Error! Bookmark not defined. 

2.6.4 Uji Asumsi Klasik ............................................... Error! Bookmark not defined. 

2.6.5 Uji Analisis Regresi Berganda ........................... Error! Bookmark not defined. 

BAB IV ..................................................................................... Error! Bookmark not defined. 



 

11 
 

HASIL PENELITIAN DAN PEMBAHASAN ....................... Error! Bookmark not defined. 

4.1 Gambaran Umum Objek Penelitian ....................... Error! Bookmark not defined. 

4.2 Analisis Deskriptif .................................................... Error! Bookmark not defined. 

4.2.1 Karakteristik Responden .................................... Error! Bookmark not defined. 

4.3 Pengujian Model dan Hipotesis ............................... Error! Bookmark not defined. 

4.3.1 Uji Instrumen ..................................................... Error! Bookmark not defined. 

4.3.2 Pengujian Hipotesis ........................................... Error! Bookmark not defined. 

4.3.3 Uji Koefisiensi Korelasi (R) dan Determiniasi (R2)Error! Bookmark not defined. 

4.3.4 Uji Asumsi Klasik ............................................... Error! Bookmark not defined. 

4.3.5 Uji Analisis Regresi Berganda ........................... Error! Bookmark not defined. 

4.4 Pembahasan .............................................................. Error! Bookmark not defined. 

4.4.1 Pengaruh Kepuasan Kerja Terhadap Kinerja KaryawanError! Bookmark not defined. 

4.4.2 Pengaruh Motivasi Kerja Terhadap Kinerja KaryawanError! Bookmark not defined. 

4.4.3 Pengaruh Komitmen Organisasional Terhadap Kinerja KaryawanError! Bookmark not 

defined. 

4.4.4 Pengaruh Kepuasan, Motivasi Kerja dan Komitmen Organisasional terhadap Kinerja 

Karyawan ........................................................................... Error! Bookmark not defined. 

BAB V ....................................................................................... Error! Bookmark not defined. 

PENUTUP ................................................................................ Error! Bookmark not defined. 

5.1 Kesimpulan ............................................................... Error! Bookmark not defined. 

5.2 Kontribusi Penelitian ..................................................... Error! Bookmark not defined. 

5.3 Keterbatasan Penelitian ........................................... Error! Bookmark not defined. 

5.4 Saran ......................................................................... Error! Bookmark not defined. 

DAFTAR PUSTAKA ............................................................... Error! Bookmark not defined. 

 

  



 

12 
 

Daftar Tabel 
 

Tabel 1 Hasil Penelitian Terdahulu ........................................ Error! Bookmark not defined. 

Tabel 2 Karakteristik Responden Berdasarkan Jenis KelaminError! Bookmark not defined. 

Tabel 3 Karakteristik Responden Berdasarkan Usia ............ Error! Bookmark not defined. 

Tabel 4 Karakteristik Responden Berdasarkan Lama KerjaError! Bookmark not defined. 

Tabel 5 Karakteristik Responden Berdasarkan Pendidikan Error! Bookmark not defined. 

Tabel 6 Hasil Uji Validitas ...................................................... Error! Bookmark not defined. 

Tabel 7 Hasil Uji Reliabilitas .................................................. Error! Bookmark not defined. 

Tabel 8 Indikator Reliabilitas ................................................. Error! Bookmark not defined. 

Tabel 9 Uji F Persamaan I ...................................................... Error! Bookmark not defined. 

Tabel 10 Uji F Persamaan II ................................................... Error! Bookmark not defined. 

Tabel 11 Uji F Persamaan III ................................................. Error! Bookmark not defined. 

Tabel 12 Uji t Persamaan I...................................................... Error! Bookmark not defined. 

Tabel 13 Uji t Persamaan II .................................................... Error! Bookmark not defined. 

Tabel 14 Uji t Persamaan III .................................................. Error! Bookmark not defined. 

Tabel 15 Uji R dan R2 Persamaan I ........................................ Error! Bookmark not defined. 

Tabel 16 Uji R dan R2 Persamaan II ...................................... Error! Bookmark not defined. 

Tabel 17 Uji R dan R2 Persamaan III..................................... Error! Bookmark not defined. 

Tabel 18 Hasil Uji Kolmogorov-Smirnov ............................... Error! Bookmark not defined. 

Tabel 19 Hasil Uji Multikolinearitas ...................................... Error! Bookmark not defined. 

Tabel 20 Hasil Uji Heterokedastisitas .................................... Error! Bookmark not defined. 

Tabel 21 Hasil Uji Autokorelasi .............................................. Error! Bookmark not defined. 

Tabel 22 Hasil Uji Analisis Regresi Berganda ....................... Error! Bookmark not defined. 

Tabel 23 Hasil Uji t Persamaan I ............................................ Error! Bookmark not defined. 

Tabel 24 Hasil Uji t Persamaan II .......................................... Error! Bookmark not defined. 

Tabel 25 Hasil Uji t Persamaan III ......................................... Error! Bookmark not defined. 

Tabel 26 Hasil Uji F ................................................................. Error! Bookmark not defined. 

Tabel 27 Hasil Uji Koefisien Determinasi .............................. Error! Bookmark not defined. 

  



 

13 
 

Daftar Gambar 
 

Gambar 1 Model Konseptual Penelitian ................................ Error! Bookmark not defined. 

Gambar 2 PT BPR Harta Swadiri .......................................... Error! Bookmark not defined. 

Gambar 3 Grafik Uji Normalitas ........................................... Error! Bookmark not defined. 

 

 


