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Abstrak 

Tujuan dari penelitian ini adalah untuk menguji pengaruh Kecerdasan Emosional, 

Reward, dan Beban Kerja terhadap Kepuasan Kerja Karyawan PR. Pisang Agung. 

Variabel independen pada penelitian ini adalah Kecerdasan Emosional, Reward, 

dan Beban Kerja. Sedangkan variabel dependen pada penelitian ini adalah 

Kepuasan Kerja karyawan yang menggunakan skala likert untuk mengukur 

indikator kuesioner. Populasi dalam penelitian ini adalah karyawan PR. Pisang 

Agung yang berjumlah total 101 karyawan, pengambilan sampel yang digunakan 

pada penelitian ini adalah kuesioner dengan skala likert. Metode analisis data yang 

digunakan dalam mengolah data yaitu analisis deskriptif. Sedangkan dalam 

pengujian hipotesisnya menggunakan uji t, koefisien determinasi, uji asumsi, dan 

analisis regresi berganda. 

Hasil analisis menunjukkan bahwa Kecerdasan Emosional berpengaruh positif 

terhadap Kepuasan Kerja karyawan, Reward berpengaruh positif terhadap 

Kepuasan Kerja karyawan, dan Beban Kerja berpengaruh positif terhadap 

Kepuasan Kerja karyawan PR. Pisang Agung. 

 

Kata Kunci: Kecerdasan Emosional, Reward, Beban Kerja, Kepuasan Kerja 

Karyawan 
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Abstract 

The purpose of this study was to examine the effect of emotional intelligence, 

reward, and workload on job satisfaction of PR employees. Great Banana. The 

independent variables in this study are emotional intelligence, reward, and 

workload. While the dependent variable in this study is employee job satisfaction 

who uses a Likert scale to measure the questionnaire indicators. The population in 

this study were PR employees. Pisang Agung with a total of 101 employees. The 

sample used in this study was a questionnaire with a Likert scale. The data analysis 

method used in processing the data is descriptive analysis. While in testing the 

hypothesis using t test, coefficient of determination, assumption test, and multiple 

regression analysis. 

The results of the analysis show that emotional intelligence has a positive effect on 

employee job satisfaction, reward has a positive effect on employee job 

satisfaction, and workload has a positive effect on job satisfaction of PR employees. 

Great Banana. 

 

Keywords: Emotional Intelligence, Reward, Workload, Employee Job Satisfaction 

 

  



ix 
 

KATA PENGANTAR  

Dengan memanjatkan puji syukur kepada  Alllah Swt. Atas limpahan rahmat dan 

hidayah-Mu penulis dapat menyajikan skripsi yang berjudul : Pengaruh Kecerdasan 

Emosional, Reward, dan Beban Kerja Terhadap Kepuasan Kerja Karyawan (Studi pada PR. 

Pisang Agung)  Di dalam tulisan ini, disajikan pokok-pokok bahasan yang meliputi :  

Pengertian, Indikator, Cara Perhitungan, Pembahasan, serta Kesimpulan dan sangat disadari 

bahwa dengan kekurangan dan keterbatasan yang penulis miliki, meskipun telah mengerahkan 

segala kemampuan untuk lebih teliti, tetapi penulis menyadari masih banyak kekurangan 

penepatan dalam penyajian tulisan di skripsi ini. Oleh karena itu, penulis mengharapkan saran 

yang membangun agar tulisan ini bermanfaat bagi yang membutuhkan. 

 

 

Malang, 05 September 2021 

 Penulis,  

 

 

 

Andyka Crysgiantoro 

  



x 
 

 

Daftar Isi 

Halaman Judul  .......................................................... i 

Lembar Pengasahan  .......................................................... ii 

Lembar Pernyataan Orisinalitas  .......................................................... iii 

Lembar Surat Riset  .......................................................... iv 

Lembar Riwayat Hidup  .......................................................... v 

Ucapan Terima Kasih  .......................................................... vi 

Abstrak  .......................................................... vii 

Kata Pengantar  .......................................................... ix 

Daftar Isi  .......................................................... x 

Daftar Tabel  .......................................................... xii 

Daftar Gambar  .......................................................... xiii 

Daftar Lampiran  .......................................................... xiv 

BAB I PENDAHULUAN  .......................................................... 1 

1.1 Latar Belakang  .......................................................... 1 

1.2 Rumusan Masalah  .......................................................... 4 

1.3 Tujuan Penelitian  .......................................................... 4 

1.4 Manfaat Penelitian  .......................................................... 5 

BAB II TINJAUAN PUSTAKA  .......................................................... 6 

 2.1 Tinjauan Teori   .......................................................... 6 

 2.2 Penelitian Terdahulu  .......................................................... 28 

 2.3 Kerangka Konseptual  .......................................................... 45 

 2.4 Pengembangan Hipotesis Penelitian ................................................. 45 

BAB III METODE PENELITIAN  .......................................................... 48 

 3.1 Jenis Penelitian  .......................................................... 48 

 3.2 Sumber Data  .......................................................... 48 

 3.3 Populasi dan Sampel  .......................................................... 49 

 3.4 Variabel dan Definisi Operasional .................................................... 50 

 3.5 Metode Pengumpulan Data  .......................................................... 54 

 3.6 Metode Analisa  .......................................................... 55 

 3.7 Pengujian Instrumen  .......................................................... 56 



xi 
 

 3.8 Uji Asumsi Klasik  .......................................................... 57 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN .................................... 59 

 4.1 Gambaran Umum Obyek Penelitian ................................................. 59 

 4.2 Deskripsi Responden dan Variabel Penelitian .................................. 60 

 4.3 Analisis Data Penelitian  .......................................................... 67 

 4.4 Pembahasan  .......................................................... 77 

BAB V PENUTUP  .......................................................... 89 

 5.1 Kesimpulan  .......................................................... 89 

 5.2 Kontribusi Penelitian  .......................................................... 89 

 5.3 Keterbatasan Penelitian  .......................................................... 89 

 5.4 Saran-Saran  .......................................................... 90 

DAFTAR PUSTAKA  .......................................................... 91 

  



xii 
 

Daftar Tabel  

 

 Tabel 2.1  .......................................................... 28 

 Tabel 3.1  .......................................................... 52 

 Tabel 4.1  .......................................................... 60 

 Tabel 4.2  .......................................................... 61 

 Tabel 4.3  .......................................................... 62 

 Tabel 4.4  .......................................................... 62 

 Tabel 4.5  .......................................................... 63 

 Tabel 4.6  .......................................................... 64 

 Tabel 4.7  .......................................................... 66 

 Tabel 4.8  .......................................................... 67 

 Tabel 4.9  .......................................................... 68 

 Tabel 4.10  .......................................................... 69 

 Tabel 4.11  .......................................................... 71 

 Tabel 4.12  .......................................................... 73 

 Tabel 4.13  .......................................................... 74 

 Tabel 4.14  .......................................................... 75 

 Tabel 4.15  .......................................................... 76 

 

  



xiii 
 

Daftar Gambar 

Gambar 3.1  .......................................................... 45 

 Gambar 4.1  .......................................................... 70 

 Gambar 4.2  .......................................................... 72 

 

  



xiv 
 

Daftar Lampiran 

 

Lampiran 1 Kuesioner  .......................................................... 94 

Lampiran 2 Data Responden  .......................................................... 97 

Lampiran 3 Hasil Sebaran Kuesioner X1  .......................................................... 100 

Lampiran 4 Hasil Sebaran Kuesioner X2  .......................................................... 103 

Lampiran 5 Hasil Sebaran Kuesioner X3  .......................................................... 106 

Lampiran 6 Hasil Sebaran Kuesioner Y  .......................................................... 109 

Lampiran 7 Log Bimbingan Skripsi  .......................................................... 112 

 


