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ABSTRAK 

 

Organization Citizenship Behavior merupakan perilaku yang di pilih secara bebas dan 

mungkin tidak diakui dan di berikan penghargaan secara langsung atau formal oleh organisasi, 

tetapi perilaku tersebut secara agregat dapat meningkatkan fungsi efektivitas sebuah organisasi. 

Jika karateristik pengembangan perilaku terutama perilaku individu berinteraksi dengan 

karateristik organisasi, maka akan terbentuk pengembangan perilaku individu dalam suatu 

organisasi.Penelitian ini bertujuan menguji pengaruh variabel Organizational Citizenship 

Behavior meliputi (Altruism, Conscientiousness, Sportmanship, Courtesy, dan Civic Virtue) 

terhadap Development Behavior (studi pada Karyawan STIE Malangkucecwara). Jenis penelitian 

yang digunakan dalam penelitian ini adalah penelitian korelasional dengan uji hipotesis 

menggunakan metode analisis statistik regresi linier berganda. Penelitian ini menggunakan 

variabel independen Organizational Citizenship Behavior (Altruism, Conscientiousness, 

Sportmanship, Courtesy, dan Civic Virtue) terhadap variabel dependen Development 

Behavior.Berdasarkan hasil uji hipotesis secara silmutan Organizational Citizenship Behavior 

berpengaruh secara bersama-sama terhadap Development Behavior, hal ini dibuktikan dengan 

nilai Fhitung sebesar (93,483) > Ftabel (2,57) dengan nilai signifikansi (P Value) sebesar (0,000) <  

α (0,05), dengan persentase pengaruh sebesar sebesar 91,2% berdasarkan uji koefisien 

determinasi, sedangkan sisanya sebesar 8,8 % di pengaruhi oleh faktor lain. Secara parsial 

variabel altruism, conscientiousness, sportsmanship, courtesy, & civic virtue yang berpengaruh 

signifikan terhadap development behavior dengan nilai siginifikansi ≤ (0,05). Dan variabel yang 

paling dominan berpengaruh terhadap development behavior adalah variabel Civic Virtue 

dengan nilai standart coefficient beta sebesar 0,243. 

 

Kata Kunci: Organizational Citizenship Behavior, Development Behavior, Perilaku 

Keorganisasian, Perilaku individu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ABSTRACT  

 

 

Organizational Citizenship Behavior is freedom of choice and maybe approved and 

approved directly by the organization, but the obligation is related to improving organizational 

functions. If the development of characteristics focuses on individual behavior with 

organizational characteristics, it will form the development of individual motivation in an 

organization.This study discusses the influence of Organizational Citizenship behavior variables 

(Altruism, Conscientiousness, Sportsmanship, Courtesy, and Civic Virtue) on Development 

Behavior (study on STIE Malangkucecwara Employees). The type of research used in this study 

is correlational research with hypothesis testing using the method of multiple linear regression 

statistical analysis. This study uses independent variables Organizational Citizenship Behavior 

(Altruism, Conscientiousness, Sportsmanship, Courtesy, and Civic Virtue) on the dependent 

variable Development Behavior.Based on the results of the Organizational Citizenship Behavior 

hypothesis test supported together on Developmental Behavior, this is evidenced by the value of 

Fcounting (93,483)> Ftable (2.57) with a significance value (P-value) of (0,000) <α (0.05), with the 

percentage effect of 91.2% based on the test of the coefficient of determination, while the 

remaining 8.8% is influenced by other factors. Partially the variables of altruism, 

conscientiousness, sportsmanship, courtesy & civic virtue were significant for development 

behavior with significant values ≤ (0.05). And the most dominant variable influencing 

development behavior is the Civic Virtue variable with a beta coefficient of 0.243. 

 

 

Keywords: Organizational Citizenship Behavior, Developmental Behavior, Organizational 

Behavior, Individual Behavior 
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