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ABSTRAK 

Tujuan penelitian ini untuk mengetahui pengaruh motivasi kerja dan kepuasan 

kerja terhadap kinerja karyawan dengan employee engagement sebagai variable 

moderating studi pada PT.Az-Zahra Cakrawala Nusantara Malang.Metode 

pengumpulan data dilakukan melalui kuesioner yang disebarkan pada karyawan 

PT.Az-Zahra Cakrawala Nusantara Malang. Sampel yang diambil berjumlah 35 

responden dengan teknik sampling jenuh. Data dianalisis menggunakan alat 

bantu SPSS 17.0. Analisis meliputi uji validitas, uji realibilitas, uji asumsi klasik, 

uji regresi linier berganda dan uji T. Berdasarkan hasil Uji T motivasi kerja (X1) 

berpengaruh signifikan terhadap kinerja karyawan (Y) 0,000 < 0,05. Kepuasan 

kerja (X1) berpengaruh tidak signifikan terhadap kinerja karyawan (Y) 0,070 > 

0,05. Motivasi kerja (X1) berpengaruh signifikan terhadap Employee 

Engagement (M) 0,000 < 0,05. Kepuasan kerja (X1) berpengaruh tidak signifikan 

terhadap Employee Engagement (M) 0,872 > 0,05. Employee Engagement (M) 

berpengaruh signifikan terhadap kinerja karyawan (Y) 0,000 < 0,05. Motivasi 

Kerja (X1) di Moderasi oleh Employee Engagement pengaruhnya terhadap 

Kinerja Karyawan (Y) 0,371 > 0,05. Kepuasan Kerja (X2) di Moderasi oleh 

Employee Engagement pengaruhnya terhadap Kinerja Karyawan (Y) 0,201 > 

0,05.  

Kata kunci : Motivasi Kerja, Kepuasan Kerja, Employee Engagement, Kinerja 

Karyawan 
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ABSTRACT 

The purpose of this study was to determine the effect of work motivation and 

job satisfaction on employee performance with employee engagement as the 

moderating variable of the study at PT.Az-Zahra Cakrawala Nusantara Malang. 

Data collection methods were carried out through questionnaires distributed to 

employees of PT.Az-Zahra Cakrawala Nusantara Malang. The samples taken 

were 35 respondents with saturated sampling technique. Data were analyzed 

using SPSS 17.0 tools. The analysis includes the validity test, reliability test, 

classic assumption test, multiple linear regression test and T test. Based on the 

results of the T test, work motivation (X1) has a significant effect on employee 

performance (Y) 0.000 <0.05. Job satisfaction (X1) has no significant effect on 

employee performance (Y) 0.070> 0.05. Work motivation (X1) has a significant 

effect on Employee Engagement (M) 0.000 <0.05. Job satisfaction (X1) has no 

significant effect on Employee Engagement (M) 0.872> 0.05. Employee 

Engagement (M) has a significant effect on employee performance (Y) 0.000 

<0.05. Work Motivation (X1) is moderated by Employee Engagement, the effect 

on Employee Performance (Y) is 0.371> 0.05. Job Satisfaction (X2) is moderated 

by Employee Engagement, the effect on Employee Performance (Y) 0.201> 0.05. 

Keywords: Work Motivation, Job Satisfaction, Employee Engagement, 

Employee Performance 
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