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ABSTRAK 

 

Penelitian ini bertujuan untuk menjelaskan pengaruh implementasi system elektronik bagi 

Wajib Pajak terhadap kualitas pelayanan administrasi perpajakan pada KPP Pratama Mojokerto. 

Penelitian ini merupakan penelitian kuantitatif dengan jenis penelitian kausalitas deskriptif. Sumber 

data diperoleh dari data primer dan data sekunder dengan metode meyebarkan kuisioner serta 

mencatat dokumentasi. Pengambilan sampel dilakukan dengan metode purposive sampling dengan 

sampel sebanyak 100 wajib pajak orang pribadi. Metode analisis yang digunakan dalam penelitian 

ini adalah analisis statistic deskriptif dengan pengujian analisis regresi linier berganda yang 

menujukkan bahwa Implementasi e-SPT, Implementasi e-Registration, Implementasi e-Filling, 

Implementasi e-Billing berpengaruh secara signifikan terhadap kualitas pelayanan administrasi 

perpajakan. Hasil dari penelitian ini menunjukkan bahwa Implementasi e-SPT, Implementasi e-

Registration, Implementasi e-Filling, Implementasi e-Billing berpengaruh secara signifikan 

terhadap kualitas pelayanan admnistrasi perpajakan baik secara parsial maupun simultan.    

Kata Kunci : Implementasi e-SPT, Implementasi e-Registration, Implementasi e-Filling, Implementasi e-

Billing, KualitasPelayananAdministrasiPerpajakan.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ABSTRACT 

 

This study aims to explain the effect of implementing electronic systems for Obligatory. 

Taxes on the quality of tax administration services at KPP Pratama Mojokerto. This research is a 

quantitative research with descriptive causality research. Sources of data obtained from primary 

data and secondary data by distributing questionnaires and recording documentation. Sampling 

was done by purposive sampling method with a sample of 100 individual taxpayers. The analytical 

method used in this research is descriptive statistical analysis with multiple linear regression 

analysis which shows that the implementation of e-SPT, implementation of e-registration, 

implementation of efilling, implementation of e-Billing has a significant effect on the quality of tax 

administration services. The results of this study indicate that the implementation of e-SPT, 

implementation of eregistration, implementation of e-filling, implementation of e-Billing has a 

significant effect on the quality of tax administration services both partially and simultaneously.  

Keyword : Implementation of e-SPT, Implementation of e-Registration, Implementation of e-Filling, 

Implementation of e-Billing, Quality of Tax Administration Services.   
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