
Lampiran-lampiran 

 

Lampiran I. Hasil Pengujian Validitas dan Reliabilitas Kuesioner Perspektif 

Proses Bisnis Internal 

No. r hitung 
R 

tabel 

Kriteria 

Validitas 

r hitung > r 

tabel 

Cronbach 

Α 

Reliabilitas 

Cronbach α 

> 0,6 

1 0,807 

0,361 

Valid 

0,938 

Reliabel 

2 0,871 Valid Reliabel 

3 0,725 Valid Reliabel 

4 0,560 Valid Reliabel 

5 0,715  Valid Reliabel 

6 0,737 Valid Reliabel 

7 0,752 Valid Reliabel 

8 0,910 Valid Reliabel 

9 0,857 Valid Reliabel 

10 0,621 Valid Reliabel 

11 0,758 Valid Reliabel 

12 0,733 Valid Reliabel 

13 0,847 Valid Reliabel 

14 0,613 Valid Reliabel 

15 0,540 Valid Reliabel 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran II. Hasil Pengujian Validitas dan Reliabilitas Kuesioner Kepuasan 

Karyawan 

No. r hitung 
R 

tabel 

Kriteria 

Validitas 

r hitung > r 

tabel 

Cronbach 

Α 

Reliabilitas 

Cronbach α 

> 0,6 

1 0,592 

0,361 

Valid 

0,930 

Reliabel 

2 0,861 Valid Reliabel 

3 0,661 Valid Reliabel 

4 0,777 Valid Reliabel 

5 0,909 Valid Reliabel 

6 0,721 Valid Reliabel 

7 0,780 Valid Reliabel 

8 0,526 Valid Reliabel 

9 0,638 Valid Reliabel 

10 0,874 Valid Reliabel 

11 0,605 Valid Reliabel 

12 0,639 Valid Reliabel 

13 0,809 Valid Reliabel 

14 0,779 Valid Reliabel 

15 0,913 Valid Reliabel 

 

 

 

 

 

 

 

 

 

 



Lampiran III. Indeks Kepuasan Masyarakat Tahun 2018-2019 Puskesmas 

Arjuno Kota Malang 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


