
 

KUESIONER PENELITIAN   

   

Bapak/Ibu yang saya hormati,   

Saya Mahasiswa Program Studi Akuntansi Sekolah Tinggi Ilmu Ekonomi 

(Stie) Malangkucecwara  Malang, dalam hal ini saya sedang mengadakan 

penelitian sebagai syarat untuk memperoleh gelar Sarjana Ekonomi. Judul 

penelitian  

“Analisis Faktor Yang Mempengaruhi Perilaku Konsumen Dalam   

Pembelian Motor Suzuki Di Kabupaten Timor Tengah Utara Provinsi Nusa   

Tenggara Timur”. Hasil penelitian ini tidak dipublikasikan, melainkan untuk 

kepentingan peneliti semata. Atas bantuan, kesediaan waktu dan kerja sama yang 

baik saya ucapkan terima kasih.   

   

   

   

      Hormat saya,   

   

   

Gaudensius Amkeun   
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Data Responden   

   

Nomor   :   

Jenis Kelamin   : L/P   

Usia    : .......................... tahun   

Pendidikan      : ..........................   

Pekerjaan      : ..........................   

   

Petunjuk Pengisian   

   

• Berilah tanda checklist (√) untuk setiap jawaban pernyataan yang paling tepat dan 

sesuai dengan keadaan dan mencerminkan pilihan  Bapak/Ibu/Sdr/i yang paling 

objektif.   

• Dimohon Bapak/Ibu/Sdr/i untuk dapat mengisi semua jawaban yang ada.   

• Setiap pernyataan mempunyai lima alternatif jawaban,yaitu :   

    

  SS   = Sangat Setuju   

  S   = Setuju   

  KS   = Kurang Setuju   

  TS   = Tidak Setuju   

  STS   = Sangat Tidak Setuju   

   

A. Pertanyaan Variabel Kualitas Produk (X1)   

   

No   Pernyataan   
  Alternatif Jawaban   

SS   S   KS   TS   STS   

1   Motor suzuki responsif dan tarikan gas ringan                  

2   Motor suzuki mudah digunakan                  

3   Motor suzuki memiliki penampilan menarik                  

4   Motor suzuki memiliki mesin tahan lama                   

5   Model motor suzuki mengikuti perkembangan 

jaman   

               

   

B. Pertanyaan Variabel Citra Merek (X2)   

   

   

No   

Pernyataan     Alternatif Jawaban   

SS   S   KS   TS   STS   

1   Pelayanan yang diberikan dealer motor suzuki 

profesional   

               

2   Mesin motor suzuki mengikuti perkembangan 

teknologi menggunakan mesin injeksi   

               

3   Motor suzuki mengikuti trend pasar dengan 

menyediakan motor matic   
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4   Motor   suzuki   dikenal   luas  

 sehingga meningkatkan minat beli   

                

5   Motor suzuki memiliki kontor service resmi                  

   

C. Pertanyaan Variabel Harga (X3)   

   

   

No   

Pernyataan     Alternatif Jawaban   

SS   S   KS   TS   STS   

1   Harga motor suzuki murah dari produk motor  

lain 

 

    

            

2   Harga motor suzuki sesuai kualitas produk                  

3   Pembelian motor suzuki secara cas mendapatkan 

potongan harga   

 

   

            

4   Pembelian motor suzuki bisa secara kredit                  

5   Biaya service motor suzuki murah                   

   

  

D. Pertanyaan Variabel Promosi (X4)   

   

No   

Pernyataan     Alternatif Jawaban   

SS   S   KS   TS   STS   

1   Iklan motor suzuki menarik sehingga mudah 

diingat    

               

2   Motor suzuki sering mengiklankan produknya di 

televisi   

               

3   Motor suzuki sering mengiklankan produknya 

melalui baliho atau bener di pinggir jalan   

               

4   Motor suzuki sering mengiklankan produknya di 

media sosial internet    

                

5   Pelayanan karyawan motor suzuki ramah dalam 

menginformasikan kelebihan produk    

               

   

E. Pertanyaan Variabel Perilaku Pembelian (Y)   

No   Pernyataan   
  Alternatif Jawaban   

SS   S   KS   TS   STS   

1   
Membeli motor suzuki karena merasa penting 

dan butuh   

               

2   Membeli motor suzuki karena harga murah                  

3   
Membeli motor suzuki karena memiliki 

penampilan menarik   

               

4   
Membeli motor suzuki karena tempat service 

mudah ditemukan   

               

5   

Merasa cocok menggunakan motor suzuki 

sehingga tidak mau beralih menggunakan 

motor merek lain   
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TABULASI DATA   

No   

Kualitas Produk 

(X1)   
Citra Merek (X2)    Harga (X3)   Promosi (X4)   

Perilaku 

Pembelian (Y)   

1   2   3   4   5   ∑   1   2   3   4   5   ∑   1   2   3   4   5   ∑   1   2   3   4   5   ∑   1   2   3   4   5   ∑   

1   4   4   4   4   4   20   4   4   4   4   3   19   5   4   5   4   4   22   5   4   4   4   4   21   4   4   5   5   4   22   

2   4   4   4   4   5   21   4   4   5   4   5   22   4   4   5   4   4   21   4   3   4   4   4   19   3   4   4   5   4   20   

3   4   4   3   4   5   20   4   3   4   3   4   18   5   4   5   4   4   22   5   4   4   4   4   21   4   4   5   5   4   22   

4   4   4   4   4   4   20   4   4   4   5   5   22   5   4   5   5   4   23   4   4   5   4   4   21   4   3   4   4   5   20   

5   2   5   4   5   4   20   5   5   5   5   4   24   5   5   5   3   4   22   5   5   5   4   5   24   5   4   5   5   5   24   

6   5   5   4   5   4   23   4   4   4   4   5   21   4   4   5   5   4   22   5   4   4   5   3   21   5   5   4   5   4   23   

7   4   4   5   5   5   23   4   4   4   4   4   20   5   5   5   5   4   24   5   5   5   4   4   23   4   4   5   5   5   23   

8   4   5   5   5   5   24   5   5   5   5   5   25   5   4   5   5   5   24   4   4   4   4   3   19   4   3   4   5   5   21   

9   4   5   4   4   4   21   4   4   4   5   5   22   4   4   4   4   5   21   5   4   5   5   4   23   4   3   5   4   4   20   

10   5   5   5   5   5   25   5   4   5   5   4   23   4   4   5   5   5   23   5   4   5   5   5   24   5   5   5   5   5   25   

11   5   5   4   4   4   22   5   3   5   5   5   23   4   5   4   4   5   22   4   5   5   4   5   23   4   4   5   4   5   22   

12   5   5   5   5   5   25   4   4   5   3   5   21   5   5   4   5   5   24   5   5   4   4   4   22   4   4   4   5   5   22   

13   4   4   5   4   4   21   5   5   4   5   5   24   5   5   5   4   5   24   5   4   4   5   5   23   4   5   5   4   5   23   

14   4   5   5   5   5   24   5   4   5   5   4   23   5   5   4   5   5   24   4   5   4   4   4   21   5   5   4   4   5   23   

15   4   4   5   5   5   23   5   5   5   4   4   23   5   5   5   4   4   23   4   4   4   3   3   18   5   4   5   5   5   24   

16   5   5   5   4   5   24   5   5   4   4   5   23   4   5   4   5   4   22   4   4   4   4   3   19   4   5   5   5   4   23   

17   4   5   5   5   5   24   5   4   5   4   4   22   4   5   4   4   5   22   5   5   5   5   5   25   4   4   4   5   4   21   

18   4   4   4   4   4   20   4   4   4   4   3   19   3   4   4   5   5   21   5   5   5   5   5   25   3   5   5   4   3   20   

19   4   5   5   5   5   24   4   4   4   4   4   20   3   4   3   4   4   18   5   5   5   5   5   25   3   3   4   4   3   17   

20   4   4   5   4   4   21   5   5   5   5   5   25   4   4   4   4   4   20   4   4   4   5   5   22   5   4   5   5   4   23   

21   4   4   5   5   4   22   4   5   5   5   5   24   5   4   4   4   4   21   5   4   4   5   5   23   5   5   5   5   5   25   

22   4   4   4   5   4   21   5   5   5   5   5   25   5   5   5   5   5   25   5   3   3   4   3   18   5   5   5   5   5   25   

23   5   5   5   5   5   25   5   4   4   4   5   22   4   4   4   4   5   21   4   5   5   4   5   23   5   5   5   4   5   24   

24   4   3   4   4   4   19   3   5   4   4   5   21   3   3   3   3   3   15   4   4   4   5   4   21   3   5   5   3   3   19   

25   4   5   5   4   4   22   4   5   3   3   4   19   4   4   3   4   4   19   5   5   4   4   5   23   4   5   5   4   4   22   

26   4   4   4   5   5   22   5   4   5   5   4   23   4   4   4   4   5   21   5   5   4   4   5   23   5   4   5   5   4   23   

27   5   5   5   4   4   23   4   4   4   4   5   21   4   3   3   4   4   18   5   5   5   5   5   25   4   5   5   3   4   21   

28   4   5   5   5   5   24   4   5   5   4   4   22   4   5   5   5   4   23   5   4   4   5   4   22   5   5   5   5   5   25   

29   5   5   5   3   5   23   5   5   5   4   4   23   4   4   4   4   4   20   3   5   4   4   4   20   4   5   4   4   2   19   

30   5   5   5   5   5   25   5   5   5   5   5   25   5   5   5   4   5   24   5   4   4   5   5   23   4   5   5   5   4   23   

31   4   5   5   4   5   23   5   5   4   4   5   23   4   4   4   4   5   21   4   4   4   4   4   20   4   4   4   4   5   21   

32   4   4   4   5   4   21   5   3   5   4   4   21   4   3   3   4   4   18   3   4   3   4   4   18   3   4   4   3   3   17   

33   3   4   5   5   4   21   4   4   4   4   4   20   3   5   5   5   4   22   5   3   4   5   5   22   5   4   4   5   4   22   

34   5   5   4   5   4   23   4   4   5   5   5   23   4   4   5   5   5   23   4   4   5   4   5   22   5   5   5   5   5   25   

35   4   5   5   5   3   22   4   5   5   5   4   23   5   5   5   5   5   25   4   4   4   4   4   20   5   5   5   4   5   24   

36   4   4   4   4   5   21   3   5   4   5   5   22   4   4   5   5   3   21   4   4   4   4   3   19   5   4   5   5   3   22   

37   4   4   4   4   4   20   4   4   5   5   5   23   4   5   4   5   3   21   3   3   4   4   5   19   5   5   3   4   5   22   

38   4   5   5   5   5   24   4   5   5   5   5   24   5   5   5   5   4   24   5   4   5   5   4   23   4   5   5   5   4   23   

39   5   5   4   4   4   22   4   5   4   3   5   21   5   3   4   3   5   20   4   5   4   5   4   22   3   4   3   5   3   18   

40   4   4   4   4   4   20   4   4   4   4   3   19   3   3   4   4   4   18   4   4   4   5   5   22   3   3   4   4   3   17   

41   3   3   4   3   4   17   3   4   3   3   3   16   4   4   4   3   4   19   3   4   5   4   4   20   3   3   2   2   3   13   

42   5   4   5   5   5   24   4   4   5   5   5   23   5   4   4   4   3   20   3   4   4   4   4   19   5   4   4   5   4   22   

43   3   4   3   3   3   16   3   3   4   3   3   16   4   3   3   4   4   18   5   5   5   5   5   25   3   3   4   3   4   17   

44   5   4   4   3   3   19   4   3   3   3   3   16   3   4   3   3   4   17   4   4   4   4   4   20   3   3   4   3   3   16   

45   4   4   4   4   4   20   4   3   4   3   4   18   4   4   3   4   4   19   4   5   4   4   4   21   4   3   4   4   4   19   
46   4   3   4   4   4   19   5   3   4   4   4   20   5   4   3   4   3   19   3   3   4   4   5   19   5   4   4   4   4   21   
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47   4   4   4   3   4   19   4   4   4   3   4   19   4   4   3   4   3   18   4   4   4   5   4   21   4   4   3   4   4   19   

48   5   4   4   3   4   20   4   5   4   4   5   22   4   4   4   5   5   22   5   5   5   5   4   24   5   5   4   5   4   23   

49   5   4   5   5   4   23   4   4   5   4   4   21   4   5   4   4   4   21   3   4   4   3   4   18   4   4   5   4   4   21   

50   5   4   4   4   5   22   5   4   4   4   4   21   5   4   4   5   4   22   4   4   4   4   4   20   4   4   5   4   5   22   
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Uji Deskriptif Frequency Table   

   
X1.1   

      Frequency    

  1  

  3  

  30  

  16  

 
  50  

Percent   Valid Percent   Cumulative Percent   

2.0  

8.0  

68.0  

100.0  

   

Valid   2   
3   
4   
5   
Total   

2.0  2.0  

6.0  6.0  

60.0  60.0  

32.0  32.0  

 100.0  100.0  

   

   
X1.2   

      Frequency    

  3  

  25  

Percent   Valid Percent   Cumulative Percent   

6.0  

56.0  

Valid   3   
4   
5   
Total   

6.0  6.0  

50.0  50.0  

    22  44.0  44.0  100.0  

  
  50  

100.0  100.0  

   

   

   
X1.3   

      Frequency    

  2  

  24  

  24  

  50  

Percent   Valid Percent   Cumulative Percent   

4.0  

52.0  

100.0  

   

Valid   3   
4   
5   
Total   

4.0  4.0  

48.0  48.0  

48.0  48.0  

100.0  100.0  
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X1.4   

      Frequency    

  6  

  21  

Percent   Valid Percent   Cumulative Percent   

12.0  

54.0  

Valid   3   
4   
5   
Total   

12.0  12.0  

42.0  42.0  

   23  46.0  46.0  100.0  

 
  50  

100.0  100.0  

   

   

   
X1.5   

      Frequency    

  3  

  26  

Percent   Valid Percent   Cumulative Percent   

6.0  

58.0  

Valid   3   
4   
5   
Total   

6.0  6.0  

52.0  52.0  

    21  

  50  

42.0  42.0  100.0  

   100.0  100.0  

   

   
X2.1   

      Frequency   
4  

27  

19  

Percent   Valid Percent   Cumulative Percent   
8.0  

62.0  

100.0  

Valid   3   
4   
5   
Total   

8.0  8.0  

54.0  54.0  

38.0  38.0  

  50  100.0  100.0  
   

   

   
X2.2   

      Frequency    

  7  

  24  

  19  

  50  

Percent   Valid Percent   Cumulative Percent   

14.0  

62.0  

100.0  

   

Valid   3   
4   
5   
Total   

14.0  

48.0  

14.0  

48.0  

38.0  38.0  

100.0  100.0  
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X2.3   

      Frequency    

  3  

  24  

Percent   Valid Percent   Cumulative Percent   

6.0  

54.0  

Valid   3   
4   
5   
Total   

6.0  6.0  

48.0  48.0  

   23  46.0  46.0  100.0  

 
  50  

100.0  100.0  

   

   

   
X2.4   

      Frequency    

  9  

  22  

Percent   Valid Percent   Cumulative Percent   

18.0  

62.0  

Valid   3   
4   
5   
Total   

18.0  18.0  

44.0  44.0  

    19  

  50  

38.0  38.0  100.0  

   100.0  100.0  

   

   
X2.5   

      Frequency    

  6  

  20  

  24  

  50  

Percent   Valid Percent   Cumulative Percent   

12.0  

52.0  

100.0  

   

Valid   3   
4   
5   
Total   

12.0  

40.0  

12.0  

40.0  

48.0  48.0  

100.0  100.0  
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X3.1   

      Frequency    

  6  

  25  

  19  

  50  

Percent   Valid Percent   Cumulative Percent   

12.0  

62.0  

100.0  

   

Valid   3   
4   
5   
Total   

12.0  12.0  

50.0  50.0  

38.0  38.0  

100.0  100.0  

    
X3.2   

      Frequency    

  6  

Percent   Valid Percent   Cumulative Percent  
12.0  

Valid   3   12.0  12.0  

  

4   
5   
Total   

  27 

  17 

  50  100.0  100.0  

  54.0  54.0  

  34.0  34.0  

66.0  

100.0  

   

   

   
X3.3   

      Frequency   Percent   Valid Percent   Cumulative Percent   

Valid   3   
4   

10  

21  

19  

50  

20.0  20.0  20.0  

62.0  

100.0  

   

42.0  

38.0  

100.0  

42.0  

38.0  

100.0   5   

Total   

  

   

   
X3.4   

      Frequency    

  5  

  26  

Percent   Valid Percent   Cumulative Percent   

10.0  

62.0  

Valid   3   
4   
5   
Total   

10.0  

52.0  

10.0  

52.0  

    19  38.0  38.0  100.0  

  
  50  

100.0  100.0  
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X3.5   

      Frequency    

  6  

  26  

  18  

  50  

Percent   Valid Percent   Cumulative Percent   

12.0  

64.0  

100.0  

   

Valid   3   
4   
5   
Total   

12.0  12.0  

52.0  52.0  

36.0  36.0  

100.0  100.0  

   

   
X4.1   

      Frequency    

  7  

Percent   Valid Percent   Cumulative Percent  
14.0  

Valid   3   14.0  14.0  

  

4   
5   
Total   

  20  

  23  

  50  

40.0  

46.0  

40.0  

46.0  

54.0  

100.0  

   100.0  100.0  

   

   
X4.2   

      Frequency    

  5  

  28  

  17  

Percent   Valid Percent   Cumulative Percent   

10.0  

66.0  

100.0  

Valid   3   
4   
5   
Total   

10.0  

56.0  

10.0  

56.0  

34.0  34.0  

  
  50  

100.0  100.0  

   

   

   
X4.3   

      Frequency    

  2  

  32  

Percent   Valid Percent   Cumulative Percent   

4.0  

68.0  

Valid   3   
4   
5   
Total   

4.0  

64.0  

4.0  

64.0  
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    16  

  50  

32.0  32.0  100.0  

   100.0  100.0  

   

   
X4.4   

      Frequency   
2  

28  

20  

50  

Percent   Valid Percent   Cumulative Percent   
4.0  

60.0 

100.0  

   

Valid   3   
4   
5   
Total   

4.0  4.0  

56.0  56.0  

40.0  40.0  

100.0  100.0  

   

   

   

  
X4.5   

      Frequency    Percent   Valid Percent   Cumulative Percent   

Valid   3   
4   
5   
Total   

  6  

  24  

  20  

  50  

12.0  12.0  12.0  

60.0  

100.0  

   

48.0  48.0  

40.0  40.0  

100.0  100.0  

   

   
Y1.1   

      Frequency    

  10  

  21  

Percent   Valid Percent   Cumulative Percent   

20.0  

62.0  

Valid   3   
4   
5   
Total   

20.0  

42.0  

20.0  

42.0  

    19  

  50  

38.0  38.0  100.0  

   100.0  100.0  

   

   
Y1.2   

      Frequency 

 
  

  9  

Percent   Valid Percent   Cumulative Percent   

18.0  
Valid   3   

4   
18.0  18.0  
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5   
Total   

  21  

  20  

42.0  42.0  60.0  

100.0  
40.0  40.0  

  
  50  

100.0  100.0  

   

   

   
Y1.3   

      Frequency    

  1  

  3  

  19  

  27  

  50  

Percent   Valid Percent   Cumulative Percent   

2.0  

8.0  

46.0  

100.0  

   

Valid   2   
3   
4   
5   
Total   

2.0  2.0  

6.0  6.0  

38.0  38.0  

54.0  54.0  

100.0  100.0  

   

   
Y1.4   

      Frequency    

  1  

  5  

  19  

Percent   Valid Percent   Cumulative Percent   

2.0  

12.0  

50.0  

Valid   2   
3   
4   
5   
Total   

2.0  2.0  

10.0  10.0  

38.0  38.0  

    25  50.0  50.0  100.0  

  
  50  

100.0  100.0  

   

   

   
Y1.5   

      Frequency   
1  

9  

21  

19  

50  

Percent   Valid Percent   Cumulative Percent   
2.0  

20.0  

62.0 

100.0  

   

Valid   2   
3   
4   
5   
Total   

2.0  2.0  

18.0  18.0  

42.0  

38.0  

42.0  

38.0  

100.0  100.0  

   



13   

Descriptives   

   
Descriptive Statistics   

   N     Minimum   Maximum   Mean   Std. Deviation   

X1     50  16.00  25.00  21.7400  

21.5000  

21.1800  

21.4800  

21.3600  

   

2.08796 

2.30572  
2.25597  

2.08238  
2.64004 

   

X2     50  16.00  25.00  

X3     50  15.00  25.00  

X4     50  18.00  25.00  

Y1     50  13.00  25.00  

Valid N (listwise)     50  
      

    

Uji Validitas Correlations   

   

  

  
Correlations   

      

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

X1.1   X1.2   X1.3   X1.4   
.012  

.935 

50 

.371
**
  

.008 

50 

.489
**
  

.000 

50 

  1  

  

   
50  

.391
**
  

.005 

50 

.688
**
  

.000 

50 

X1.5   X1   

.526
** 

.000 

50 

.713
** 

.000 

50 

.757
**  

.000 

50 

.688
**  

.000 

50 

.681
** 

.000 
50 

1 

   
50 

X1.1   
1  .304

*
  .227  

.213  

  

   .032  .113    .138  

50  50  50  50  

X1.2   
.304

*
  1  .449

**
  .292

*
  

.032  
   .001  

  
  .039  

50  50  50  50  

X1.3   
.227  

.449
**
 

.001  
1  

   

.419
**
  

.113  
  
  .002  

50  50  50  50  

X1.4   
.012  

.371
**
 

.008  
.489

** 

.000 .391
**
  

.935  .005  

50  50  50  50  

X1.5   
.213  

.292
*
  

.039 

50  

.419
**
  

.002 

50  

1  

  

    
.138  

50  50  

X1   
.526

**
  .713

**
  .757

**
  .681

**
  

.000  .000  .000  
  
  .000  
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50  50  50  50  

*. Correlation is significant at the 0.05 level (2-tailed).          **. Correlation is significant at 

the 0.01 level (2-tailed).            
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Correlations  

   

  

Correlations   

      X2.1   X2.2   X2.3   X2.4   X2.5   X2   

X2.1   Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

1  .116  .438
**
  

.365
**
  

.009 

50 

.351
*
  

.013 

50 

.173  
.583

** 

.000 

50 

.619
** 

.000 

50 

   .422 

50  
.001 

50  
  
  .231  

50  50  

X2.2   
.116  1  .206  .415

**
  

.422  
   .151  

  
  .003  

50  50  50  50  

X2.3   Pearson  
Correlation   
Sig. (2-tailed)  
N   

.438
**
 

.001  

.206  

.151  

1  

   

.601
**
  

.000 

50 

.330
*
  

  
  .019  

.730
** 

.000 

 

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

50  50  50  1  

   
50  

.461
**
  

.001 

50 

.814
**
  

.000 

50 

50  50 

.814
** 

.000 

50 

.703
** 

.000 
50 

1 

   
50 

X2.4   
.365

**
  .351

*
  .601

**
  .461

**
  

.009  .013 

50  
.000 

50  
.001  

50  50  

X2.5   
.173  

.231  

.415
**
  

.003 

50  

.330
*
  

.019 

50  

1  

  

    
50  50  

X2   
.583

**
  .619

**
  .730

**
  .703

**
  

.000  .000  .000  
  
  .000  

50  50  50  50  
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Correlations  
**. Correlation is significant at the 0.01 level (2-tailed).          *. Correlation is significant at 

the 0.05 level (2-tailed).            

   

   

   

   
Correlations   

      
Pearson Correlation   
Sig. (2-tailed)   
N   

Pearson Correlation   
Sig. (2-tailed)   
N   

Pearson Correlation   
Sig. (2-tailed)   
N   

X3.1   X3.2   X3.3   X3.4   
.161  

  
.263 

50 

.390
**
  

.005 

50 

.447
**
  

.001 

50 

X3.5   X3   
.622

**  
.000 

50 

.726
** 

.000 

50 

.815
** 

.000 

X3.1   1  .338
*
 

.016  
.438

**
 

.001 
.135  

     
  .351  

50  50  50  50  

X3.2   .338
*
  1  .506

**
  .209  

.016  
   .000    

.145  
  

50  50  50  50  

X3.3   .438
**
  .506

**
  1  .284

*
  

.001  .000  
   

  
.045  

  

 

Pearson Correlation   
Sig. (2-tailed)   
N   

Pearson Correlation   
Sig. (2-tailed)   
N   

Pearson Correlation   
Sig. (2-tailed)   
N   

50  50  50  

1  

   
50  

.177  
.219 

  
  50 

.643
**
  

.000 

50 

50  50 

.643
** 

.000 

50 

.535
** 

.000 
50 

1 

   
50 

X3.4   .161  

.263  

.390
**
 

.005  
.447

**
 

.001  
.177  

.219  

50  50  50  50  

X3.5   .135  .209  .284
*
  1  

.351  .145 

50  
.045 

50   

    
50  50  

X3   .622
**
  .726

**
  .815

**
  .535

**
  

.000  .000  .000    
.000  

  
50  50  50  50  
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Correlations  
*. Correlation is significant at the 0.05 level (2-tailed).          **. Correlation is significant at the 0.01 level (2tailed).  

          

   

   

   

   

   

   

   

   

   

   

   
Correlations   

      

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   

X4.1   X4.2   X4.3   X4.4   
  .521

**
  

.000 

50 

.098  

.500 

50 

.268  

.060 

50 

1  

   
50  

.376
**
  

X4.5   X4   
.706

**  
.000 

50 

.616
** 

.000 

50 

.700
** 

.000 

50 

.668
** 

.000 

50 

.661
** 

X4.1   
1  

.282
*
 

.047  
.295

* 
.038  .193  

     
  .180  

50  50  50  50  

X4.2   
.282

*
  1  .466

**
  

.226  

  
.047  

   .001    .115  

50  50  50  50  

X4.3   
.295

*
  .466

**
  1  

.402
**
  

  
.038  .001  

     .004  

50  50  50  50  

X4.4   
.521

**
  .098  

.500  

.268  

.060  

.376
**
 

.007  
.000  
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Correlations  

N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

50  50  50  .007 

50 

.668
**
  

.000 

50 

50  .000 
50 

1 

   

 
50 

X4.5   
.193  .226  .402

**
  1  

.180  .115 

50  
.004 

50  
     

50  50  

X4   
.706

**
  .616

**
  .700

**
  .661

**
  

.000  .000 

50  
.000  

 
50  

  
  .000  

50  

50  

*. Correlation is significant at the 0.05 level (2-tailed).          **. Correlation is significant at 

the 0.01 level (2-tailed).            

   

  
Correlations   

   

      Y1.1   Y1.2   Y1.3   Y1.4   Y1.5   Y1   

Y1.1   Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

1  .446
**
  .312

*
  

.538
**
  

.000 

50 

.260  

.068 

50 

.571
**
  

.814
** 

.000 

50 

.651
** 

.000 

50 

   .001 

50 
  .028  
  50  

  
  .000  

50  50  

Y1.2   
.446

**
  1  .400

**
  

.218  

  
.001  

   .004    .128  

50  50  50  50  

Y1.3   Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  

.312
*
  .400

**
  1  

.351
*
  

.012 

50 

.310
*
  .659

** 

.000 

50 

.028  .004  
     

  .028  
50  50  50  50  
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Correlations  
Y1.4   Correlation   

Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

Pearson  
Correlation   
Sig. (2-tailed)   
N   

.538
**
  .260  .351

*
  

1  

   
50  

.348
*
  

.013 

50 

.707
**
  

.000 

50 

.348
*
  

.707
** 

.000 

50 

.704
** 

.000 
50 

1 

   
50 

.000  .068 

50 
  .012  
  50  

.013  

50  50  

Y1.5   
.571

**
  .218  .310

*
  1  

.000  .128 

50 
  .028  
  50  

     

50  50  

Y1   
.814

**
  .651

**
  .659

**
  .704

**
  

.000  .000  .000  
  
  .000  

50  50  50  50  

**. Correlation is significant at the 0.01 level (2-tailed).          *. Correlation is significant at 

the 0.05 level (2-tailed).            
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Uji Reliabilitas Reliability Scale: ALL 

VARIABLES   

   

Case Processing Summary   

      

Valid   

Excludeda   

Total   

N    %   

Cases    50     100.0 

 0     .0 

 50     100.0 

a. Listwise deletion based on all variables in the 

procedure.   

   

   

Reliability Statistics   

Cronbach's 

Alpha   

N of Items   

  6 
.766 

   

   

Item-Total Statistics   

   

Scale Mean if 

Item Deleted   
Scale Variance 

if Item Deleted   

Corrected Item- 

Total   
Correlation   

  Cronbach's   
Alpha if Item  

Deleted   

   .760 

   .727 

   .721 

   .728 

   .733 

   .692 

X1.1   39.2600  15.013  .399  

X1.2   39.1000  14.214  .630  

X1.3   39.0400  14.121  

13.960  

.688  

.584  
X1.4   39.1400  

X1.5   39.1200  14.393 

4.360  

.592  

1.000  
X1   21.7400  
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Reliability   

Scale: ALL VARIABLES   
Case Processing Summary   

      

Valid   

Excludeda   

Total   

N    %   

Cases    50     100.0 

 0     .0 

 50     100.0 

   

a. Listwise deletion based on all variables in the 

procedure.   

   

   

Reliability Statistics   

Cronbach's 

Alpha   
N of Items   

.774   6 

   

   

Item-Total Statistics   

   

Scale Mean if 

Item Deleted   
Scale Variance 

if Item Deleted  

Corrected Item- 

Total   

  Correlation   

  Cronbach's   
Alpha if Item  

Deleted   

   .761 

   .754 

   .739 

   .713 

   .738 

   .726 

X2.1   38.7000  18.337  .485  

X2.2   38.7600  17.819  .513  

X2.3   38.6000  17.551  .659  

X2.4   38.8000  16.327  .749  

X2.5   38.6400  17.256  .613  

X2   21.5000  5.316  1.000  

   

   



22   

   

Reliability   

Scale: ALL VARIABLES   
Case Processing Summary   

      

Valid   

Excludeda   

Total   

N   

50 

%   

    100.0 
Cases   

 0     .0 

 50     100.0 

a. Listwise deletion based on all variables in the 

procedure.   

   

   

Reliability Statistics   

Cronbach's 

Alpha   
N of Items   

   

.767   6 

   

   
Item-Total Statistics   

   

Scale Mean if 

Item Deleted   
Scale Variance 

if Item Deleted  

Corrected Item- 

Total   

  Correlation   

  Cronbach's   
Alpha if Item  

Deleted   

   .744 

   .726 

   .699 

   .741 

   .759 

   .695 

X3.1   38.1000  17.071  .518  

X3.2   38.1400  16.531  .646  

X3.3   38.1800  15.416  .747  

X3.4   38.0800  17.055  .547  

X3.5   38.1200  17.618  .419  

X3   21.1800  5.089  1.000  
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Reliability   

Scale: ALL VARIABLES   
Case Processing Summary   

      

Valid   

Excludeda   

Total   

N    %   

Cases    50 

0  

   100.0 

   .0 

   50     100.0 

a. Listwise deletion based on all variables in the 

procedure.   

   

   

Reliability Statistics   

Cronbach's 

Alpha   
N of Items   

.765   6 

   

   

   

Item-Total Statistics   

   

Scale Mean if 

Item Deleted   
Scale Variance 

if Item Deleted  

Corrected Item- 

Total   

  Correlation   

  Cronbach's   
Alpha if Item  

Deleted   

   .721 

   .743 

   .733 

   .736 

   .732 

   .687 

X4.1   38.6400  13.664  .602  

X4.2   38.7200  14.532  .509  

X4.3   38.6800  14.508  .625  

X4.4   38.6000  14.531  .582  

X4.5   38.6800  14.100  .554  

X4   21.4800  4.336  1.000  

    

   



24   

   

Reliability   

Scale: ALL VARIABLES   
Case Processing Summary   

      

Valid   

Excludeda   

Total   

N    %   

Cases    50     100.0 

 0     .0 

 50     100.0 

a. Listwise deletion based on all variables in the 

procedure.   

   

   

Reliability Statistics   

Cronbach's 

Alpha   
N of Items   

.780   6 
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Reliability   

Scale: ALL VARIABLES   

Reliability  Scale: ALL VARIABLES   

   
Item-Total Statistics   

   

Scale Mean if 

Item Deleted   

Scale Variance 

if Item Deleted  

Corrected Item- 

Total   

  Correlation   

  Cronbach's   
Alpha if Item  

Deleted   

   .728 

   .757 

   .757 

   .747 

   .745 

   .750 

Y1.1   38.5400  22.009  .757  

Y1.2   38.5000  23.357  .559  

Y1.3   38.2800  23.471  .573  

Y1.4   38.3600  22.847  .624  

Y1.5   38.5600  22.619  .615  

Y1   21.3600  6.970  1.000  

   



26   

   

Reliability   

Scale: ALL VARIABLES   

Uji Asumsi Klasik Uji Normalitas   

   

      

  

Mean   

Std.   

Deviation 

Absolute   

Positive   

Negative  

  

X1   X2   X3   

  50  

  21.1800  

  2.25597  

  .148  

 

 .081   -

.148  

 1.048  

  .222  

X4   Y1   

    50 

    21.3600 

    2.64004 

    .176 

    .087    
 -.176    
 1.243    
 .091 

N   50     50    50 

Normal   
Parametersa   

21.7400     21.5000    21.4800 

2.08796     2.30572    2.08238 

Most Extreme 

Differences   

.127     .146    .127 

.098     .098    .103 

  -.127     -.146    -.127 

Kolmogorov-Smirnov 

Z  
.897     1.031    .900 

Asymp. Sig. (2-tailed)   .396     .238    .394 

One-Sample Kolmogorov-Smirnov Test   
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Reliability   

Scale: ALL VARIABLES   

  

  

a. Test distribution is Normal.   

   

   
   

Uji Multikolinieritas   

   
Coefficients

a
   

Model   

Unstandardized Coefficients   

Standardized 

Coefficients   

T   

Sig.   
.000  

.001  

.003  

.000  

.000  

Collinearity Statistics   

B   Std. Error   Beta   Tolerance   VIF   

   

1.662 

1.869 

1.598 

1.035 

1   (Constant) 

X1   

X2   

X3   

X4   

  4.436  1.066 

.148  
   

.397  

3.420  

3.337  

   

.602  
.494  

.451  .142  .394  3.173  .535  

.520  .134  

.137  

.444  

.412  

3.871  

3.737  

.626  

.967  
.512  

a. Dependent Variable: Y1                     
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Reliability   

Scale: ALL VARIABLES   

Uji Heteroskedastisitas   

     
Uji Autokorelasi   

   
Model Summaryb   

Model   R   
R Square   

    .629 

Adjusted R 

Square   
Std. Error of 
the Estimate   

    1.67693 
Durbin-Watson  

1   .793a    .597    1.561 

a. Predictors: (Constant), X4, X3, X1, X2         

b. Dependent Variable: Y1        

   

Uji Regresi Linear Berganda   

   
Variables Entered/Removed

b
   

Model   

Variables 

Entered   
Variables   
Removed   

Method   

1   X4, X3, X1, X2
a
     .  Enter   

a. All requested variables entered.      
b. Dependent Variable: Y1      
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Reliability   

Scale: ALL VARIABLES   

  

  

  

  

   
Model Summary

b
   

Model   R   

R Square  
.629  

Adjusted R 

Square   
Std. Error of the  

Estimate   

1.67693 
1   .793

a
  .597  

a. Predictors: (Constant), X4, X3, X1, X2      
b. Dependent Variable: Y1      

   
ANOVA

b
   

Model   Sum of Squares    df    

  4  

  45  

  49  

Mean Square   

53.744 

2.812  

   

F   Sig.   

1   Regression 

Residual  
Total   

  214.976  19.112  

   

   

.000
a 

126.544     

   341.520  

a. Predictors: (Constant), X4, X3, X1, X2            
b. Dependent Variable: Y1               

   
Coefficients

a
   

Model   

Unstandardized 

Coefficients   
Standardized 

Coefficients   

t   

3.420  

3.337  

Sig.   
B   

4.436  

.494  

Std. Error   Beta   

1   (Consta nt)   

X1   

1.066  
   

.000 

.148  .397  .001 
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Reliability   

Scale: ALL VARIABLES   

X2   

X3   

.451  

.520  

.142  .394  3.173  

3.871  

.003 

.134  .444  .000 

X4   .512  .137  .412  3.737  .000 

a. Dependent Variable: Y1               

   

Charts   
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Reliability   

Scale: ALL VARIABLES   
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Reliability   

Scale: ALL VARIABLES   
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Reliability   

Scale: ALL VARIABLES   
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Reliability   

Scale: ALL VARIABLES   

 


