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ABSTRAK 

Penggelapan pajak (tax evasion) diketahui sebagai tindakan ilegal, namun di 

Indonesia masih didapati tindakan menggelapan pajak. Banyaknya kasus  tax 

evasion dapat menimbulkan rasa tidak percaya terhadap pemerintah, khawatir 

dengan pajak yang disetorkan atau menganggap tindakan ini hal yang lazim, hal 

tersebut mengakibatkan muncul berbagai persepsi oleh masyarakat mengenai etika 

penggelapan pajak. Yang awalnya penggelapan pajak tidak etis karena ilegal dapat 

berubah menjadi etis karena sering dilakukan dan berlaku sebaliknya. Penelitian ini 

bertujuan mengetahui pengaruh pemahaman perpajakan, sistem perpajakan dan 

teknologi informasi perpajakan terhadap persepsi mahasiswa mengenai etika 

penggelapan pajak. Sampel penelitian ini adalah 85 responden yaitu mahasiswa 

jurusan akuntansi STIE Malangkucecwara sebagai perwakilan generasi milenial. 

Penelitian kuantitatif ini mengumpulkan data dengan survei menyebarkan kuisioner 

Analisis data menggunakan analisis statistik deskriptif, menguji instrumen 

penelitian dengan uji reabilitas dan uji validitas, dan uji asumsi klasik meliputi uji 

normalitas, uji multikolinearitas dan uji heterokedastisitas. Analisis regresi linear 

berganda, Uji F dan Uji t. Hasil dari penelitian ini menunjukkan bahwa pemahaman 

perpajakan, sistem perpajakan dan teknologi informasi perpajakan berpengaruh 

signifikan positif terhadap persepsi mahasiswa mengenai etika penggelapan pajak. 

Kata Kunci : persepsi penggelapan pajak, pemahaman perpajakan, sistem 

perpajakan, teknologi informasi perpajakan 

  



ABSTRACT 

Tax evasion is known to be illegal, but in Indonesia there are still acts of tax evasion. 

The number of tax evasion cases can cause distrust of the government, worry about 

the tax being paid or consider this action commonplace, this has resulted in various 

perceptions by the public regarding the ethics of tax evasion. What is initially 

unethical tax evasion because it is illegal can turn into ethical because it is often 

done and vice versa. This study aims to determine the effect of understanding 

taxation, taxation systems and tax information technology on students' perceptions 

of tax evasion ethics. The sample of this study was 85 respondents, namely students 

of STIE Malangkucecwara accounting department as representatives of the 

millennial generation. This quantitative research collects data with surveys by 

distributing questionnaires. Data analysis uses descriptive statistical analysis, 

testing research instruments with reliability and validity tests, and classical 

assumption tests including normality test, multicollinearity test and 

heterocedasticity test. Multiple linear regression analysis, F test and t test. The 

results of this study indicate that the understanding of taxation, taxation systems 

and tax information technology has a significant positive effect on students' 

perceptions of tax evasion ethics. 

Key Words : perceptions of tax evasion, understanding of taxation, tax systems, 

tax information technology  

  



KATA PENGANTAR 

Dengan memanjatkan puji syukur kepada Tuhan Yang Maha Esa atas limpahan 

berkat dan karunianya penulis dapat menyajikan skripsi yang berujudul 

“PERSEPSI GENERASI MILENIAL MENGENAI ETIKA 

PENGGELAPAN PAJAK”. Di dalam tulisan ini disajikan pokok bahasan yang 

meliputi faktor-faktor yang dapat mempengaruhi persepsi mahasiswa mengenai 

etika penggelapan pajak antara lain pemahaman perpajakan, sistem perpajakan, dan 

teknologi informasi perpajakan. Sangat disadari bahwa dengan kekurangan dan 

keterbatasan yang penulis miliki, meskipun telah mengerahkan segala kemampuan 

untuk lebih teliti, tetapi penulis menyadari masih banyak kekurangtepatan dalam 

penyajian tulisan skripsi ini. Oleh karena itu, penulis mengharapkan saran yang 

membangun agar tulisan ini bermanfaat bagi yang membutuhkan.  

 

 Malang, 6 Maret 2021 

Penulis, 

 

 

 

Marie Yosefina S. Paat 

 

  



DAFTAR ISI 

HALAMAN JUDUL ................................................................................................ i 

LEMBAR PENGESAHAN .................................................................................... ii 

LEMBAR PERNYATAAN ORISINALITAS ...................................................... iii 

RIWAYAT HIDUP ................................................................................................ iv 

UCAPAN TERIMA KASIH ....................................................................................v 

ABSTRAK ............................................................................................................ vii 

KATA PENGANTAR ........................................................................................... ix 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ..........................................................................................xv 

BAB I .......................................................................................................................1 

PENDAHULUAN ...................................................................................................1 

1.1 Latar Belakang Masalah ............................................................................1 

1.2 Rumusan Masalah .....................................................................................5 

1.3 Tujuan Penelitian .......................................................................................5 

1.4 Manfaat Penelitian .....................................................................................6 

1.4.1 Manfaat Teoritis ......................................................................................6 

1.4.2 Manfaat Praktis .......................................................................................6 

BAB II ......................................................................................................................7 

TINJAUAN PUSTAKA ..........................................................................................7 

2.1 Tinjauan Teori ................................................................................................7 

2.1.1 Teori Atribusi ...........................................................................................7 

2.1.2 Perpajakan ...............................................................................................8 

2.1.3 Persepsi ....................................................................................................9 

2.1.4 Etika .......................................................................................................10 

2.1.5 Penggelapan Pajak ................................................................................11 

2.1.6 Pemahaman Perpajakan ........................................................................12 

2.1.7 Sistem Perpajakan .................................................................................13 

2.1.8 Teknologi dan Informasi Perpajakan ..............................................14 



2.1.8.1 e-system ...............................................................................................15 

2.1.8.2 Generasi Milenial ...............................................................................17 

2.2 Tinjauan Penelitian Terdahulu .....................................................................18 

2.2.1 Persamaan dan Perbedaan Penelitian Terdahulu ...........................27 

2.3 Model Konseptual Penelitian .......................................................................27 

2.4 Pengembangan Hipotesis .............................................................................28 

METODE PENELITIAN .......................................................................................29 

3.1 Jenis Penelitian .............................................................................................29 

3.2 Populasi dan Sampel ....................................................................................29 

3.3 Variabel, Operasional, dan Pengukuran .......................................................31 

3.3.1 Variabel Independen ..............................................................................31 

3.3.2 Variabel Dependen ................................................................................32 

3.4 Metode Pengumpulan Data ..........................................................................34 

3.5 Metode Analisis ............................................................................................34 

3.5.1 Analisis Deskriptif..................................................................................34 

3.5.2 Uji Keandalan Instrumen ......................................................................35 

3.5.2.1 Uji Validitas .....................................................................................35 

3.5.2.2 Uji Reabilitas ...................................................................................35 

3.5.3 Uji Asumsi Klasik...................................................................................35 

3.5.3.1 Uji Normalitas ..................................................................................36 

3.5.3.2 Uji Multikolinearitas ........................................................................36 

3.5.3.3 Uji Heteroskedastisitas ....................................................................36 

3.5.4 Analisis Data..........................................................................................36 

3.5.4.1 Analisis Regresi Linear Berganda ...................................................37 

3.5.4.2 Uji Koefisien Determinan ................................................................37 

3.5.4.3 Uji F (Goodness of fit) .....................................................................37 

3.5.5 Uji Hipotesis (uji t)  ...............................................................................38 

BAB IV ..................................................................................................................39 

HASIL PENELITIAN DAN PEMBAHASAN .....................................................39 

4.1 Gambaran Umum Obyek Penelitian .............................................................39 

4.1.1 Deskripsi Responden Penelitian ............................................................39 



4.2 Analisis Deskriptif ........................................................................................41 

4.2.1 Distribusi Frekuensi Variabel ...............................................................42 

4.3     Pengujian Asumsi Model .........................................................................49 

4.3.1 Uji Keandalan Instrumen ......................................................................49 

4.3.1.1 Hasil Uji Validitas ..............................................................................49 

4.3.1.2 Hasil Uji Reabilitas ............................................................................53 

4.3.2 Uji Asumsi Klasik...................................................................................53 

4.3.2.1 Uji Normalitas ....................................................................................53 

4.3.2.2 Uji Linearitas ......................................................................................54 

4.3.2.3 Uji Heterokedasitas ............................................................................55 

4.4 Analisis Data ................................................................................................55 

4.4.1 Analisis Regresi Linear Sederhana........................................................55 

4.4.2 Uji Koefisien Determinan ......................................................................57 

4.4.3 Uji F (goodness of fit) ............................................................................58 

4.4.4 Uji Hipotesis (uji t) ................................................................................58 

4.5 Pembahasan ..................................................................................................59 

4.5.1 Uji Hipotesis I Pemahaman Perpajakan Terhadap Persepsi Mahasiswa  

Mengenai Etika Penggelapan Pajak...............................................................60 

4.5.2 Uji Hipotesis II Sistem Perpajakan Terhadap Persepsi Mahasiswa  

Mengenai Etika Penggelapan Pajak...............................................................61 

4.5.3 Uji Hipotesis III Teknologi Informasi Perpajakan Terhadap Persepsi  

Mahasiswa  Mengenai Etika Penggelapan Pajak ..........................................62 

BAB V ....................................................................................................................64 

PENUTUP ..............................................................................................................64 

5.1 Kesimpulan ...................................................................................................64 

5.2 Kontribusi Penelitian ...............................................................................64 

5.2.1 Secara Teoritis .................................................................................64 

5.2.2 Secara Praktisi .................................................................................65 

5.3 Saran - saran ............................................................................................65 

DAFTAR PUSTAKA ............................................................................................66 

LAMPIRAN ...........................................................................................................70 



 DAFTAR TABEL 

 

Tabel 1.1 Target dan Realisasi Penerimaan Pajak .............................................  2  

Tabel 2.1 Ringkasan Penelitian Terdahulu ......................................................  22  

Tabel 3.1 Jumlah Mahasiswa ...........................................................................  29  

Tabel 3.2 Sampel Penelitian .............................................................................  30 

Tabel 3.3 Indikator Kuisioner ..........................................................................  33 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin ...................... 40 

Tabel 4.2 Karakteristik Responden Berdasarkan Angkatan ............................. 40  

Tabel 4.3 Statistik Deskriptif ............................................................................ 41 

Tabel 4.4 Distribusi Frekuensi Variabel Pemahaman Perpajakan .................... 42 

Tabel 4.5 Distribusi Frekuensi Variabel Sistem Perpajakan ............................. 44 

Tabel 4.6 Distribusi Frekuensi Variabel Teknologi dan Informasi perpajakan 45 

Tabel 4.7 Distribusi Frekuensi Variabel Persepsi Mahasiswa Mengenai Etika 

Penggelapan Pajak ............................................................................................ 47 

Tabel 4.8 Hasil Uji Reabilitas ........................................................................... 53 

  



DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran ....................................................................27 

Gambar 4.1. Hasil Uji Validitas Pemahaman Perpajakan...............................49 

Gambar 4.2 Hasil Uji Validitas Sistem Perpajakan ........................................50 

Gambar 4.3 Hasil Uji Validitas Teknologi dan Informasi Perpajakan ...........51 

Gambar 4.4 Hasil Uji Validitas Persepsi Mahasiswa Mengenai Etika  

Penggelapan Pajak ..........................................................................................52 

Gambar 4.5 Hasil Uji Normalitas....................................................................54 

Gambar 4.6 Hasil Uji Multikolinearitas ..........................................................54 

Gambar 4.7 Hasil Uji Heterokedastisitas ........................................................55 

Gambar 4.8 Hasil Uji Regresi Linear Berganda .............................................56 

Gambar 4.9 Hasil Koefisien Determinasi .......................................................57 

Gambar 4.10 Hasil Uji F .................................................................................58 



DAFTAR LAMPIRAN 

 

Lampiran Bukti Bimbingan.............................................................................70 

Lampiran Kuisioner ........................................................................................71  

Lampiran Hasil Olah Data SPSS ....................................................................75 

Lampiran r Tabel .............................................................................................83 

Lampiran t Tabel .............................................................................................84 

Lampiran f Tabel .............................................................................................85 

 


