LAMPIRAN

Lampiran 1 Kuesioner Penelitian

Kepada Yth:
Bapak/Ibu/Saudara/l
Di Tempat

Dengan Hormat,

Disela kesibukan Bapak/Ibu/Saudara/i, perkenankan kami mohon

bantuannya untuk meluangkan sedikit waktu guna mengisi angket yang kami
sertakan berikut ini.
Angket ini semata-mata untuk kepentingan ilmiah yaitu dalam rangka penyusunan
skripsi. Mengingat betapa pentingnya data ini maka kami sangat mengharapkan
agar angket ini diisi dengan lengkap, jujur, tanpa dipengaruhi oleh siapapun. Perlu
juga diketahui bahwa dalam hal ini tidak ada jawaban yang dianggap salah, jawaban
yang paling benar adalah yang sesuai dengan keadaan, perasaan dan pikiran
masing-masing.

Atas bantuan dan kerjasamanya disampaikan terima kasih.

Malang, 1 Desember 2019

Peneliti
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KUESIONER

2. ldentitas Responden

a. Laki-laki b. Perempuan
2. Umur:........ tahun
2. Pendidikan :

a. SD b. SLTP

¢. SMU/SMK d. Diploma e. Sarjana
4. Lamanya menjadi pelanggan :......... tahun

a. <1bulan

b. 1bulan<6 bulan
6 bulan < 12 bulan
> 12 bulan

Petunjuk : Pilihlah satu jawaban dari jawaban ab,c,d,e yang sesuai dengan
pendapat/anggapan anda dengan memberi tanda (X) pada kolom yang tersedia.

o o

KUALITAS PRODUK (X1)

No. Pernyataan SS| S| N [ TS |STS

1. | Sensasi rasa kopi green bean bajawa saat
dinikmati

2. | Kualitas biji kopi green bean bajawa yang
memiliki keasaman rendah

3. | Aroma rasa kopi green bean bajawa terasa
langsung melalui indera penciuman

4. | Aroma bau yang khas kopi green bean
bajawa saat disedu
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PROMOSI (X2)

No. Pernyataan SS TS | STS

1. | Promosi yang disampaikan melalui sales
promosi berupa pemberian tester rasa kopi
cukup menarik

2. | Iklan yang di muat berupa pemberian
selebaran menarik konsumen

3. | Promosi berupa pemberian cindera mata
berupa tanggalan, tas, kaos dan lain-lain
kepada pelanggannya

4. | Kopi green bean bajawa memberikan diskon
kepada konsumennya.

HARGA (X3)

No. Pernyataan SS TS | STS

1. | Harga yang ditawarkan kopi green bean
bajawa terjangkau

2. | Harga yang ditawarkan kopi green bean
bajawa sesuai dengan kualitas produk

3. | Harga yang ditawarkan kopi green bean
bajawa lebih murah dibandingkan dengan
harga kopi lain dengan kualitas yang sama

4. | Kopi green bean bajawa memberikan
potongan harga kepada konsumennya
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KEPERCAYAAN (X4)

No. Pernyataan SS TS | STS

1. | Kopi green bean bajawa memberikan
pelayanan berupa ketepatan waktu dalam
pengiriman kopi kepada konsumennya

2. | Kopi green bean bajawa konsisten dalam
memberikan janji dengan realita kepada
konsumennya

3. | Kopi green bean bajawa memberikan
informasi yang lengkap tentang kualitas biji
kopi kepada konsumennya

4. | Kopi green bean bajawa memiliki jaminan
biji kopi berkualitas kepada pelanggan

KEPUTUSAN PEMBELIAN (Y)

No. Pernyataan SS TS | STS

1. | Saya tetap membeli Kopi green bean
bajawa daripada kedai kopi yang lain

2. | Saya merasa membeli Kopi green bean
bajawa merupakan keputusan yang paling
tepat

3. | Saya bersedia mereferensikan untuk
membeli Kopi green bean bajawa kepada
orang lain

4. | Saya merasa tidak dapat dipengaruhi

siapapun untuk pindah membeli biji kopi
yang lain
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Lampiran 2 Jawaban Responden
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Lampiran 3 Hasil Olah Data SPSS

1. Uji Deskriptif

Descriptive Statistics

] Minimum | Maximum Mean Std. Deviation
x1.1 S 2 ] 3. 8493
¥1.2 G2 2 ] 363 a1
¥1.3 it 2 ] 3.86 J20
¥1.4 S 2 ] 3.83 iy
Kualitas Froduk §01) 68 8 20 14.65 2.454
®2.1 it 1 ] 3.78 .BE1
¥2. 2 G2 2 5 3.78 808
¥2.3 68 1 ] 3.62 62
¥4 it 2 ] 3.480 BT2
Fromosi G2} 68 6 19 16.07 2.487
%31 G2 2 ] 3.8z .8a0
¥3.2 it 2 ] 374 785
¥3.3 S 1 ] 341 .8a4
¥3.4 G2 1 ] 3.44 .8ar
Harga (<3} it B 20 14.580 2.810
xd .1 G2 2 5 3.87 804
xd 2 G2 2 ] 3.78 826
¥4 3 it 2 371 B4y
xd 4 G2 2 3.94 624
Kepercayaan ({4} 68 g 20 15.29 2413
¥.1 it 3 ] 413 )
y.2 68 3 3.480 602
.3 68 2 3.490 B26
y.4 it 2 418 T3z
kKeputuzan Pembelian ) 51] 10 20 1610 2166
Walid M {listwize) f8
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2. Analisis Deskripsi Variabel Penelitian
=1.1
Cumulative
Freguency | Percent | Valid Percent Parcent
Walid 2 ] 7.4 7.4 7.4
3 14 221 22.1 294
4 24 426 42,68 T2
& 14 2749 274 100.0
Total [afs] 100.0 100.0
%1.2
Cumulative
Freguency Percent | “alid Percent Fercent
Walid 2 4 8.9 5.49 5.49
3 24 3483 35.3 1.2
4 33 48.5 484 8a.7
5 7 10.3 10.3 100.0
Total [afs] 100.0 100.0
%1.3
Cumulative
Freguency Percent | Yalid Percent Fercent
Valid 2 a 7.4 7.4 7.4
3 24 3583 35.3 42,68
4 34 81.5 1.4 G541
5 4 a.9 5.9 100.0
Total (515 100.0 100.0
%1.4
Cumulative
Freguency Percent Yalid Percent Fercent
Valid 2 ] 8.8 8.8 8.8
3 25 36.8 36.8 456
4 a2 471 471 H2.6
5 ] 7.4 T4 100.0
Total (515 100.0 100.0
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w21

Cumulative
Freguency Percent Yalid Percent Percent
Walid 1 1 1.5 1.5 1.5
2 4 a4 5.9 7.4
3 16 235 235 309
4 35 51.5 81.5 82.4
5 12 17.6 17.6 100.0
Total 515 100.0 100.0
w22
Cumulative
Freguency Percent Yalid Percent Fercent
Walid 2 3 4.4 4.4 4.4
3 22 324 324 36.8
4 30 441 441 80.9
5 13 18.1 18.1 100.0
Total 55 100.0 100.0
%23
Cumulative
Freguency Percent Yalid Fercent Fercent
Yalid 1 2 24 249 249
2 ] 2.4 8.8 11.8
3 18 274 7.9 39.7
4 30 441 441 83.8
5 11 16.2 16.2 100.0
Total 65 100.0 100.0
%24
Cumulative
Freguency Percent | Yalid Percent Fercent
Valid 2 1 1.4 1.8 1.8
3 16 235 235 25.0
4 40 a8.8 58.8 83.8
5 11 16.2 16.2 100.0
Total 515 100.0 100.0
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®3.1

Cumulative
Freguency Percent Yalid Percent Fercent
Walid 2 ] 7.4 T4 T4
3 18 26.5 26.4 338
4 24 426 42,6 TE.A
5 16 234 234 100.0
Total a1 100.0 100.0
x3.2
Cumulative
Freguency Percent Yalid Percent Percent
Walid 2 4 5.9 549 549
3 20 284 294 353
4 34 a0.0 50.0 85.3
& 10 14.7 14.7 100.0
Total [afs] 100.0 100.0
x3.3
Cumulative
Freguency Percent | “alid Percent Fercent
Walid 1 1 1.5 1.4 1.4
2 ] 8.8 8.4 10.3
3 27 34T 387 50.0
4 24 6.8 36.4 86.4
5 4 13.2 13.2 100.0
Total (515 100.0 100.0
3.4
Cumulative
Freguency Percent Yalid Percent Fercent
Valid 1 1 1.5 1.8 1.8
2 7 10.3 10.3 11.8
K] 24 426 42,6 54.4
4 23 338 338 g8.2
5 a 11.8 11.8 100.0
Total [afs] 100.0 100.0
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»4.1

Cumulative
Freguency Percent Yalid Percent Percent
Walid 2 4 5.9 549 549
3 14 221 22.1 274
4 35 A1.5 51.48 T84
& 14 206 208 100.0
Total [afs] 100.0 100.0
x4.2
Cumulative
Freguency Percent | “alid Percent Fercent
Walid 2 3 4.4 44 44
3 23 338 338 g2
4 28 41.2 41.2 9.4
5 14 206 206 100.0
Total ma 100.0 100.0
=413
Cumulative
Freguency Percent Yalid Percent Fercent
Walid 2 4 a.9 5.9 5.9
3 25 36.8 36.8 42,68
4 26 a2 ag.2 g0.49
5 13 181 181 100.0
Total (515 100.0 100.0
1.4
Cumulative
Freguency Percent Yalid Percent Fercent
Walid 2 1 1.5 1.4 1.4
3 15 221 221 234
4 Kl av.4 a7.4 a0.4
5 13 181 181 100.0
Total (515 100.0 100.0
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v.1

Cumulative
Freguency Percent Yalid Percent Percent
Walid 3 14 206 208 208
4 KN 45 6 456 66.2
5 23 338 338 100.0
Total Ea 100.0 100.0
w2
Cumulative
Freguency Percent Yalid Fercent Fercent
Walid 3 16 234 234 234
4 43 632 63.2 86.a
5 £] 13.2 13.2 100.0
Total Ba 100.0 100.0
V.3
Cumulative
Freguency Percent Yalid Percent Fercent
Walid 2 2 2.9 24 24
3 11 16.2 16.2 181
4 47 641 69.1 882
5 a 11.8 11.8 100.0
Total (515 100.0 100.0
v
Cumulative
Freguency Percent Yalid Fercent Fercent
valid 2 2 2.9 24 24
3 7 10.3 10.3 13.2
4 36 A2.9 52.49 66.2
& 23 338 338 100.0
Total [afs] 100.0 100.0
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3. Uji Validitas
Correlations
Kualitas
1.1 x1.2 1.3 3.4 FProduk 013
%11 Pearson Correlation 1 ar4r 449" 245 Gan”
Sig. (2-tailed) ooz .oon 044 .0oo
M L] ] k] L] L]
¥1.2 Pearson Correlation T4 1 EOR" BOE" BT
Sig. (2-tailed) ooz Rilili} Rilili} Rilili]
M [oL:] o] JoL5] [oL:] [oLs]
¥1.3 Pearsan Correlation 449" BOE” 1 ks AR5
Sig. (2-tailed) .oon ili] .0oo oo
M it k] ] it i)
w1 4 Fearson Correlatian 245 GOG" 7o3” 1 795"
Sig. (2-tailed 044 .0on .onn .onn
M [ati] o] Jafs] [ati] [aLs]
kualitas Produk (X1} Pearson Correlation Ban” EAE BEA" 795" 1
Sig. (2-tailed) Rilili} 0on Rilili} Rilili}
i if:] iE] ifs] if:] it
= Correlation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
Correlations
w21 w2 w3 w4 Promosi 424
w21 Fearson Correlation 1 AG4" 4187 ATE" Ba0”
Sig. (2-tailed) ooo oo .0oo .o0n
M i i fif fif fif
¥22 Fearson Carrelation 594" 1 33z arn” TEE"
Sig. (2-tailed) .0oo 006 0oz .ooo
M 63 63 Ga Ga G
¥2.3 Pearson Correlation 4" krl 1 215 TOR"
Sig. (2-tailed) .oon 006 ora .oon
M 63 63 Ga Ga Ga
w2 4 Pearson Correlation ATE" arn” 214 1 B4
Sig. (2-tailed) o0 o0z ora .ono
M 63 63 ot ot ot
Fromosi ({23 Pearsaon Correlation a40” TEZ" TOE" B4R 1
Sig. (2-tailed) .0oo .0oo .0oo .0oo
M 63 63 af] af] ot

= Correlation is significant at the 0.01 level (2-tailed).
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Correlations

331 ¥3.2 ¥3.3 ¥3.4 Harga {43
¥3.1 Fearson Correlation 1 Eag” B14" AE4" 845"
Sig. (2-tailed) .0on .oon .ooo .ooo
M Ga Ga Ga Ga Ga
¥3.2 Fearson Correlation Eag” 1 Ba0” el 826"
Sig. (2-tailed) .0oo .ooo ooz .0oo
M Ga Ga G [a1s] Ga
¥3.3 Pearson Correlation A14” Fan” 1 a2 aE3”
Sig. (2-tailed) oo 0o 000 oo
M Aa Aa Ga [a1s] Aa
¥3.4 Fearson Correlation AR4" AE3Y a1 1 Jan”
Sig. (2-tailed) .0oo ooz .ooo .0oo
M ot ot Gg Ag ot
Harga $43)  Pearson Correlation aa5" arE" 863" T30 1
Sig. (2-tailed) .0oo .ooo .ooo .0oo
M Ga Ga Ga [ats] Ga
= Correlation is significant atthe 0.01 level (2-tailed).
Correlations
Kepearcayaan
341 x4 2 343 x4 4
ud 1 Pearson Correlation 1 BT1” AOE" 039 Fas”
Sig. (2-tailed) .00o .ooo Fai .00o
M fia Aa Aa g5 [af)
¥4.2 Pearson Correlation BT 1 759" 134 arnz
Sig. (2-tailed) .0on .ooa 275 .oon
M fa Ba Ba 6o a3
¥4.3 Pearson Correlation H96" 759" 1 277 gan”
Sig. (2-tailed) .oon .ooo 022 .oog
M fa Ba Ba 6o a3
wd 4 Pearsan Correlation 039 134 e 1 4427
Sig. (2-tailed) Fa0 275 022 .0oo
M g ik ik i ik
Kepercayaan (£4)  Pearson Correlation Tas" T 8an” 447" 1
Sig. (2-tailed) .ooon .ooo .oon .oon
M ot Aa Aa [t [t

** Caorrelation is significant at the 0.01 level (2-tailed).
* Correlation is significant at the 0.05 level (2-tailed).
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Correlations

Keputuszan

Al W2 ] .4 Pembelian ()

.l Pearson Carrelation 1 A74" A187 4027 Jes”

Sig. (2-tailed) .oon .oon .om .noa

M &) &) o] &) o]

y.2 Pearson Correlation AT4" 1 BOs" 482" /10"

Sig. (2-tailed) .0no .aao .ono .aao

M 58 58 o] 58 o]

.3 Fearson Correlation A" Bos” 1 G256 a44"

Sio. (2-tailed) il .oog .ooo il

M o] o] ag] o] ag]

w4 Pearson Carrelation 402" 482" 626" 1 78a”

Sig. (2-tailed) 0m .0oo .nao .nao

M i) i) Jat:] i) Jat:]

Keputusan Pembelian (¥} Pearson Correlation 7ea 210" 244" Fa9” 1
Sig. (2-tailed) .0no .ono .aao .ono

M [as] [as] Jat:] [as] Jat:]

= Correlation is significant at the 0.01 level (2-tailed).
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4. Uji Reliabilitas

Reliability Statistics

Cronbach's Alpha N of Items
.786 4
721 4
.832 4
.754 4
.815 4
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Regression

Variahles Entered Removed®

Mode Variahles
| Enterad

Variables

Remaved Method

1 Kepatcayaan
(), Kualitas
Froduk ¢413,
Promosi ({2},
Harga (437

Enter

a. Al requested variables entered.

h. Dependent Yariahle: Keputusan Pembelian (1)

Model Summary®

Change Statistics
Wode Adjusted R Stdl. Errar of R Brjuare Durkin-
| R R Square Souare the Estimate Change F Change ifl dr2 Sig. F Change Yiatson
1 7507 ilik) 535 1477 A3 20.251 4 fi3 000 1.716

a. Predictars: (Constant), Kepercayaan (X4, Kualitas Produk §13, Promosi (2, Harga {X3)
h. Dependent Yariable: Keputugan Pembelian (1)

ANOVA®
Sum of
| iodel Squares if Wean Square F Sig.
1 Regression 176,788 4 44187 | 20251 iy
Residual 137 442 fi3 1182
Total 314,274 i7
3. Predictars: (Constant), Kepercayaan (44, Kualitas Produk ¢413, Pramasi (£2),
Harga (X3
h. Dependent Yariable: Keputusan Pembelian (1)
Coefficients®
Standardized
Unstandardized Coefiicients | Coefficients Callingarity Statistics
| hoiel = atd. Errar Beta t Sig. | Talerance MIF
1 (Constant) 1,00 1.771 81 197
Kualitas Produk ¢(1) 234 74 265 3168 Riliy; etz 1011
Framosi (2} M7 084 246 1566 013 T67 1320
Harga ({3 205 085 26k 2428 018 578 173
Kepercayaan (i) 322 042 358 3484 001 Jitili 1626

a. Dependent Variahle: Keputusan Pembelian (v
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1.

Uji Normalitas

MNormal P-P Plot of Regression Standardized Residual

Dependent Variable: Keputusan Pembelian (Y)

1.0
0.8
=
e
o
E 0.6
=
[&]
=
£ f
e 0.4
H &
0.2
(@]
0.0 T T T T
oo 0.2 04 06 ] 10
Observed Cum Prob
One-Sample Kolmogorov-Smirnov Test
Lnstandardiz
ed Residual
] Aa
marmal Parameters® Mean aoaoona
Std. Deviation 1.43252024
host Extrerme Differences  Absolute 10
Positive 10
Megative -.0498
Kolmogorav-Smirnoy £ A1
Asymp. Sig. (2-tailed) .ara

a. Test distribiution is Mormal.
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2. Uji Heteroskedastisitas

Scatterplot

Dependent Variable: Keputusan Pembelian (Y)
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